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ropa)
3akoH P® o1 07.02.1992 N 2300-1

3AKOH

POCCUNCKOW ®EOEPALLIUN

O 3awuTe npaB noTpebutenen

(B penakumn denepanbHoro 3akoHa ot 9 aHeaps 1996 rona N 2-d 3)
(c n3meHeHmamMmM Ha 8 asrycta 2024 rona)

JIOKyMEHT C N3MEHEHUSMUN, BHECEHHbLIMU:

depnepanbHbIM 3aKoHOM oT 17 nekabps 1999 rona N 212-d3 (Poccuiickas raseta, N 253, 21.12.99);

depepanbHbiM 3akoHoM oT 30 pekabps 2001 roga N 196-P 3 (Poccwiickas raseta, N 256, 31.12.2001);

depepanbHbiM 3akoHOM oT 22 aerycta 2004 roga N 122-d3 (Poccuiickas raseta, N 188, 31.08.2004) (o
nopsake BCTYMNEHNS B CUAY CM. cTaTbto 155 denepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d 3);

depnepanbHbIM 3aKOHOM OT 2 Hos6pst 2004 ropa N 127-d3 (Poccuitckas razeta, N 246, 05.11.2004) (Bctynun B
cuny ¢ 1 aHBaps 2005 rona);

depepanbHbiM 3akoHOM 0T 21 gekabps 2004 roma N 171-d3 (Poccwuiickas raseta, N 289, 29.12.2004) (o
nopsiike BCTYMNNEHUS B CUNy CM. cTatbio 2 PenepanbHoro 3akoHa oT 21 nekabps 2004 roga N 171-D 3);

depepanbHbiM 3aKoHOM 0T 27 ntons 2006 roga N 140-d 3 (Poccuiickas raseta, N 165, 29.07.2006);

depepanbHbiM 3akKOHOM 0T 16 okTs6ps 2006 roga N 160-d3 (Poccuitickast razeta, N 233, 18.10.2006) (o
nopsiike BCTYMNNeHUs B CUNy CM. cTaTtbio 17 deaepanbHoro 3akoHa ot 16 okTsbps 2006 roga N 160-P 3);

depnepanbHbIM 3aKOHOM 0T 25 Hos1I6pst 2006 roga N 193-d 3 (Poccuiickas raseta, N 268, 29.11.2006);

depnepanbHbIM 3akoHOM 0T 25 okTa6pst 2007 roga N 234-d 3 (Poccuiickas raseta, N 241, 27.10.2007);

depepanbHbiM 3akoHOM 0T 23 uions 2008 roga N 160-d 3 (Poccwiickaa raseta, N 158, 25.07.2008) (scTynun B
cuny ¢ 1 aHBaps 2009 roga);

depepanbHbiM 3aKkoHOM OT 3 mioHsa 2009 roga N 121-d3 (Poccuiickas raseta, N 104, 10.06.2009) (o nopsioke
BCTYMN/IEHMS B CMANY CM. cTaTblo 8 denepanbHOro 3akoHa ot 3 nioHsa 2009 roga N 121-03);

depepanbHbiM 3akOHOM OT 23 Hosibpst 2009 roga N 261-d3 (Poccuitickas raseta, N 226, 27.11.2009) (o
rnopsiike BCTYMNNEHUs B CUNy CM. cTaTbto 49 depepanbHoro 3akoHa ot 23 Hosibpst 2009 roaa N 261-D 3);

depepanbHbIM 3akoHOM 0T 27 mioHa 2011 roga N 162-d 3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsake
BCTYN/EHMS B cuny cM. ctatblo 23 denepanbHoro 3akoHa ot 27 uoHg 2011 roga N 162-P 3);

depnepanbHbiM 3akoHOM oT 18 miong 2011 roga N 242-d3 (Poccuiickas raseta, N 160, 25.07.2011) (o nopsake
BCTYMNEHMS B CUy CM. cTaTbio 71 PefdepanbHoro 3akoHa ot 18 niong 2011 roga N 242-d 3);

depepanbHbiM 3akoHOM OT 25 umioHa 2012 roga N 93-®3 (OcbmumanbHbli MHTEPHET-MOPTan MNpPaBOBOWA
WHCbopMaLLMM www.pravo.gov.ru, 25.06.2012);

depepanbHbiM 3akoHOM OT 28 umwong 2012 roga N 133-®3 (OdomumanbHbIi MHTEpPHET-NopTan npasBoBOWA
nHpopmaumn www.pravo.gov.ru, 30.07.2012) (0 nopsake BCTynneHns B cuny cM. ctatbio 41 depepanbHOro 3akoHa
ot 28 nonsa 2012 ropa N 133-P 3);

depepanbHbiM 3akoHoM oT 2 wumong 2013 rogpa N 185-®3 (OcbmumanbHbli MHTEPHET-MopTan MpaBOBOWA
WHdopMaLmm www.pravo.gov.ru, 08.07.2013) (o nopsanke BCTYNAEHUS B CMNY CM. cTatbio 163 denepanbHOro 3akoHa
ot 2 niona 2013 roga N 185- 3);

depepanbHbiM 3akoHoM OT 21 gekabps 2013 ropga N 363-©3 (OdhmumanbHblii MHTEPHET-NOPTaN NPaBOBON
WHpopMaLmn www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nionsg 2014 ropa);

depepanbHbiM 3akoHOM 0T 5 Mmas 2014 roga N 112-0®3 (OdomumanbHbii MHTEpPHET-NopTan MNpaBOBOWA
nHpopmaummn www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTYNneHns B cuny cM. ctatbio 8 deaepanbHOro 3akoHa ot
5 masa 2014 ropa N 112-9 3);

depepanbHbiM 3akoHOM oT 13 wmwong 2015 roga N 233-®3 (OdomumanbHbIi MHTEpPHEeT-nopTan npasoBOW
MHdopmMaLumm www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

depepanbHbiM 3akoHoM oT 3 wmong 2016 roga N 265-®3 (OcbmumanbHbli MHTEPHET-MopTan npaBoBOWA
UHopmaLmm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsifke BCTYnNneHWs B CUAy CM. cTatbio 12
®depnepanbHoro 3akoHa ot 3 nong 2016 roga N 265-P 3);

depepanbHbiM  3akoHOM 0T 1 Masa 2017 roga N 88-®3 (OdwmumanbHbil MHTEPHET-NOPTan nNpPaBOBOW
nHdpopmaummn www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (0 nopsioke BCTYNAeHUs B CUAY CM. cTaTbio 3
®depepanbHoro 3akoHa ot 1 Mast 2017 roga N 88-9 3);

depepanbHbiM 3akoHoM oT 18 anpens 2018 roga N 81-®3 (OdouumanbHbil MHTEPHET-NoOpTan npasBoBOW
WHpopmaLmm www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

depepanbHbiM 3akoHOM oT 4 wmioHa 2018 rogpa N 133-®3 (OcbmumanbHbli MHTEPHET-MopTan MNpaBoBOWA
UHpopmaLmm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsinke BCTYNNeHWs B CUAy CM. cTatbio 13
®depnepanbHoro 3akoHa ot 4 noHa 2018 rona N 133-P 3);
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depepanbHbiM 3akoHOM OT 29 umwong 2018 roga N 250-®3 (OdomumanbHbIi MHTEpPHET-NopTan npasBoBOW
WHpopmaLmm www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHeapsa 2019 rona);

depepanbHbiM 3akoHoM oT 18 mapTta 2019 roma N 38-®3 (OdbuumanbHbIA UHTEPHET-NOPTan NpPaBoOBOW
WHpopmaLmm www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

depepanbHbiM 3akoHOM OT 18 wmwong 2019 roga N 191-®3 (OdomumanbHbIi MHTEPHET-NopTan MpPaBoBOWA
nHdopmMaLmm www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (sctynun B cuny ¢ 1 okTs6psi 2019 roaa);

depepanbHbiM 3akoHOM 0T 24 anpens 2020 ropa N 144-®3 (OdomumanbHblli MHTEPHET-NOpTan MNpaBOBOWA
WHCpopMaLMM www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

depepanbHbiM 3akoHOM OT 31 wmong 2020 roga N 290-®3 (OdomumanbHbIi MHTEPHET-NoOpTan MpPaBoBOWA
UHopmaummn www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o0 nopsioke BCTYNAeHUs B CUNY CM. cTaTbio 2
®depepanbHoro 3akoHa ot 31 nonsa 2020 roga N 290-P 3);

denepanbHbiM 3akoHOM 0T 2 pgekabps 2019 roga N 425-03 (OdpmumanbHbii MHTEPHET-NOPTaNn NpPaBoOBOWA
UHopmaLumm www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (0 nopsake BCTYMNEHUS B CUAY CM. cTatblo 2
depepanbHoro 3akoHa ot 2 gekabps 2019 roga N 425-P3) (¢ UsMeHeHUsIMU, BHECEHHbIMU P enepanbHbIM 3aKOHOM
0T 22 nekabps 2020 roga N 460-D 3);

depepanbHbiM 3akoHOM OoT 8 pgekabps 2020 roma N 429-d3 (OdpuumanbHblii MHTEPHET-NoOPTan NpPaBOBOWA
WHpopmaLmm www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

depepanbHbiM 3akoHOM oT 11 umioHa 2021 roga N 170-d3 (OdomumanbHbIi MHTEpPHET-nopTan npasoBOW
UHpopmaLmm www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (0 nopsake BCTYnneHUs B cuny cM. ctatbio 138
®depepanbHoro 3akoHa o1 11 nioHs 2021 roga N 170-d 3);

depepanbHbiM 3akoHOM 0T 1 mas 2022 roga N 135-0®3 (OdomumansHbii MHTEpPHET-NopTan MNpaBOBOWA
nHgopmMaLmm www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (scTynnn B cuny ¢ 1 ceHTsa6psa 2022 rona);

denepanbHbiM 3akoHOM 0T 14 umons 2022 ropa N 266-®3 (OdomumanbHbli MHTEPHET-NOPTaNn MpPaBoOBOWA
WHopmaumm www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsake BCTYMNEHUS B CUNY CM. cTaTtblo 6
®depnepanbHoro 3akoHa ot 14 nong 2022 roga N 266-3 3);

depepanbHbiM 3akoHOM OT 4 asrycta 2023 roga N 474-®3 (OdomumanbHbIi MHTEPHET-NopTan npasBoBOW
MHdopMaumm www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (0 nmopsioke BCTYNAEHUS B CAy CM. CTaTblo 6
®depepanbHoro 3akoHa ot 4 asrycta 2023 roga N 474-0 3);

depepanbHbiM 3akoHOM OT 5 pekabpst 2022 roma N 478-d3 (OdpuumanbHblii MHTEPHET-MOPTaN MPaBOBOWA
WHpopmaLmm www.pravo.gov.ru, 05.12.2022, N 0001202212050019);

®depepanbHbiM 3akoHOM OT 8 aerycta 2024 roga N 232-®3 (OcdhuumanbHblil MHTEPHET-NopTan MnpaBoBOWA
MHdopMaLmm www.pravo.gov.ru, 08.08.2024, N2 0001202408080042) (0 nopsnke BCTYNNEHNS B CUNY CM. CcTaTblo 88
®depnepanbHoro 3akoHa ot 8 aerycta 2024 roga N 232-03).

HacTtoswmin 3akoH B pepakumn degepanbHoOro 3akoHa ot 9 aHeapsa 1996 roga N 2-d3 BeeneH B feictame ¢ 15
aHBaps 1996 roaa, KPOMe NONOXEHWIA, CoaepXalmnxcs B NyHKTax 2 u 4 ctatbn 5, ab3aue nepBoM nyHKTa 4 ctatbu 7
n B ab3aue BocbMoM nyHkTa 1 ctatby 18. MonoxeHns, coaepxalmecs B NepeYncneHHbIX NyHKTax, BCTynawT B cuiy
Co OHA yTBepxfheHuns [lpasutenscteoM Poccuiickoin denepaumn COOTBETCTBYIOWUX MEpeyvyHer - CM. cTatbio 3
depnepanbHOro 3akoHa ot 9 aHeapsa 1996 roga N 2-d 3.

- Mpumeuanne narotoButens 6asbl AaHHbIX.

KommeHTapuii k 3akoHy Poccuiickoin depepaumn "O 3awute npas notpebutenein"”

Hactoswwnii 3akoH perynvpyet OTHOWEHWUS, BO3HUKAOWMWE MeXay noTpebutensMm u W3roTOBUTENSIMU,
UCNONHUTENSAMU, UMNopTepaMmu, nNpogasLamu, BnagenbuamMm arperaTtopos WUHgopMaumMm o Toeapax (ycnyrax) npu
npoaaxe TOBapOB (BbiMoSHEHWU paboT, okasaHuu ycnyr), ycTaHaBnvMBaeT npaea notpebuTtenei Ha npuobpeTteHve
ToBapos (paboT, ycnyr) Hagnexalero kadyecTsa 1 6e3onacHbIX ANs XWU3HW, 300POBbS, UMyLECTBA NOTpedbuTenein u
oKpyXawwein cpenpl, MNOnyyeHWe WHgopMauum o ToBapax (pabotax, ycnyrax) m o6 WX WIroTOBUTENSX
(ucnonHWTenax, npojasuax), O Bnagenbuax arperatopos uHopmauum O ToBapax (ycnyrax), MnpocBeleHue,
rocyAapCTBEHHYIO 1 OOWECTBEHHYIO 3alMTY UX MHTEPECOB, a TakXe onpeaensieT MexaHnam peanusaunm sTux npas.

(A63ay B penakuuun, BBeAEHHON B feiicTBre ¢ 9 aHBaps 2005 rona ®enepanbHbiM 3akoHOM 0T 21 aekabps 2004
roga N 171-d3; gononHeH ¢ 12 gekabps 2007 roga denepanbHbiM 3aKoHOM 0T 25 okTs16pst 2007 roga N 234-D3; B
penakummn, BBeileHHO!N B feicteme ¢ 1 aHBaps 2019 roga ®enepanbHbIM 3aKOHOM 0T 29 mnions 2018 roga N 250-d 3.
- CM. npeablayuyo penakumio)

OcCHOBHbIE NOHATKS, ncnosb3yemble B HAaCTOsLWEM 3aKoHe:

noTpebutens - rpaxpnaHvH, WMEWMWA HaMepeHue 3akas3atb uAM npuobpectn nmbo 3akasblBalOWWA,
npuobpeTatoLlnii Un NCNonb3yowmnii ToBapbl (paboTbl, YCNYr) UCKYUTENBHO ANS MNYHBIX, CEMENHBIX, [OMALIHUX W
WHbIX HYXJA, HE CBS3aHHbIX C OCYWECTBNEHWEM MPeAnPUHUMATENbCKOW OeaTenbHocTn (ab3au B pegakumu,
BBEeAEHHOIN B feicteue ¢ 21 nekabps 1999 rona depepanbHbiM 3akoHOM 0T 17 gekabps 1999 rona N 212-d 3, - cm.
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npeabloylwyio pegakumio);

N3roToBUTENb - OpraHn3aums He3aBUCMMO OT ee OpraHn3aumoHHO-NPAaBoOBON (POPMbI, a TakXe UHANBMIOYaSbHbIRA
npeanpuHMMaTenb, NPOU3BOASWME TOBapbl ONs peanusauun notpebutensim (absau B penakuuu, BBELEHHOW B
neictere ¢ 21 pekabps 1999 ropa PenepanbHbiM 3aKoHOM OT 17 nekabps 1999 rona N 212-®3, - cM. npefbioyLyio
penakumio);

NCMONHWUTENb - OpraHn3aLmns He3aBMCcMMO OT ee OpraHU3aLNOHHO-NPaBoOBON POPMbI, @ TakXe WHANBUAYaNbHbIV
npeanpuHMMaTenb, BbiNONHAWMe paboTbl UAX OKasbiBalowWwme ycnyru notpebutensm no BO3ME3LHOMY LOrOBOPY
(ab3au B penakuuv, BBeLeHHOW B AeicTeme ¢ 21 aekabps 1999 ropga PenepanbHbiM 3akoHOM oT 17 gekabpsi 1999
roga N 212-d 3, - cM. npeaploywyo peaakumio);

NnpoaaBeL, - OpraHM3aunms HE3aBUCMMO OT €€ OpraHm3aunoHHO-NPAaBOBON (POPMbI, a TakXe WHAMBUAYalbHbIA
npeanpuHUMaTenb, peanusylowme ToBapbl MOTPebuTensM Mo OOroBopy Kynnu-npojaxu (absau B pegakumu,
BBeleHHoI B AelicTene ¢ 21 nekabps 1999 ropa PenepanbHbliM 3akoHOM oT 17 nekabps 1999 roga N 212-d 3, - cm.
npeabloylwyio peaakuunio);

ab3au ytpatun cuny ¢ 9 siHBapsi 2005 roaa - PenepanbHblii 3akoH oT 21 gekabps 2004 ropa N 171-d3 - cwm.
npeabloylwyio pegakuuio;

HepocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unum o6s3aTenbHbIM
TpeboBaHNAM, NPenyCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSOKE, AW YCNOBMSM JOrosopa (npw ux
OTCYTCTBUM WU HEMONHOTE YCNoBUA OBbIYHO MpenbsBAseMbiM TpeboBaHMSIM), WM UENsM, OAS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro pomga OObI4HO MCMOMb3YeTCs, WMAW LUEeNsM, O KOTOPbIX MNpodasel (MCnonHWTenb) Obin
nocTaBsJieH B U3BECTHOCTb NOTPebuTenem npu 3akntodeHn foroeopa, uiav obpasuy v (1nm) onmcaHuo Npy nponaxe
TOBapa no obpasuy u (unu) no onucaHwio (absay B pepakuun, BBeOEHHON B feicterne ¢ 21 gekabps 1999 ropa
depepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-d3; nononHeH ¢ 12 pekabps 2007 roga PenepanbHbIM
3aKoHOM 0T 25 okTa6ps 2007 roga N 234-D 3 - cMm. npeapblayLyo peaakuuio);

CyWeCTBEHHbIi HeaocTaTok ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbI HeAOCTaTOK UM HEAOCTaTOK, KOTOPbIV He
MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PACXOA0B MM 3aTpaTt BPEMEHW, UMW BbISBNSETCS HEOAHOKPATHO, MK
NposBNAETCS BHOBb MOCNE €ro yCTpaHeHus, unu apyrue nonobHble HepocTaTku (ab3au B pefakuvu, BBEAEHHOW B
nevicteue ¢ 21 nekabps 1999 ropa ®epepanbHbiM 3akoHOM OT 17 mekabps 1999 ropa N 212-®3, gononHeH ¢ 9
aHBaps 2005 rona @ enepanbHbiM 3akoHOM 0T 21 aekabps 2004 rona N 171-D3 - cM. npebloyLlyo pesakumio);

H6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esaonacHocTb ToBapa (paboTbl, ycnyrn) ONs XU3HW, 300POBbS,
UMywecTBa noTpebutens n okpyxaiwlein cpedbl NPy OObIYHBIX YCNOBMSIX €ro WCMOJSIb30BaHWS, XPaHeHus,
TPaHCMOPTUPOBKU 1 yTUAU3aLuK, a Takxe 6e30nacHOCTb NpoLiecca BbiNoNHEHNS paboThl (OKasaHus yecnyru);

yrnosIHOMOYeHHas N3rotTosmTenem (MpoaasLoM) opraHm3auns U ynosHOMOYEHHbIN N3roToBUTENEM (NPOOaBLIOM)
WHOVBMAYyanbHbIA  NpeanpuHuMatens (Aanee -  YNONHOMOYEHHAs  opraHus3aums  WaM  YNoSHOMOYEHHbIA
UHOVBMOYyanbHbI MNpPeanpuHuMaTenb) - OpraHusauums, OCYWeCcTBASoWas OnpeneneHHylo AesaTeNbHOCTb, WK
opraHmsauusl, co3gaHHas Ha Ttepputopumn Poccuiickonn depepauun n3rotoBUTeNnem (NPoaasLOM), B TOM uucne
WHOCTPAaHHbIM N3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbINONHSIOWMWE OnpefeneHHble YHKLMN Ha OCHOBaHUN
JoroBopa C W3roToBMTENEM (NPOAABLOM) M YMOJHOMOYEHHBIE UM HAa MPUHATME U YOOBNETBOpPeHWe TpeboBaHui
noTpebutenein B OTHOWEHUW TOBapa HeHaAnexawero kayecTsa, NMOO WHOMBUAyaNnbHbIA NpeanpuHUMaTensb,
3aperncTpvpoBaHHbii Ha Tepputopumn Poccuiickoin depepauunn, BbIMONHAIOWWA OnNpefeneHHble YHKUMM Ha
OCHOBaHUM [0roBopa C M3roToBMTENEeM (NPoaasLOM), B TOM YACE C UHOCTPAHHbLIM U3rOoTOBUTENEM (MHOCTPAaHHbIM
NpoLaBLOM), MU YMOJHOMOYEHHBIA UM Ha MPUHATME W yOOBNEeTBOpPeHWe TpeboBaHuii NoTpebuteneir B OTHOWEHUM
TOBapa HeHafnexallero kavyectsa (ab3aw AONONHUTENBHO BKAOYEH ¢ 9 saHBaps 2005 rona PenepaibHbIM 3aKOHOM
oT 21 nekabpsi 2004 roga N 171-d 3);

uMnopTep - oOpraHu3aums HesaBWCMMO OT OpraHu3auMoHHO-NPaBOBOM (POPMbI  UAW  MHAMBMAYANbHbINA
npeanpuHMMaTtenb, OCYWeCTBASIOWME WMNOPT TOBapa [ANs ero nocnegylowen peanusaumm Ha TeppuTtopumn
Poccuiickoin depnepaunmn (absaw OononHUMTENbHO BKoYeH ¢ 9 sHBaps 2005 ropa denepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-d3);

Bnagenewu arperatopa uHopmaumm o ToBapax (ycnyrax) (manee - Bnageneu arperatopa) - opraHusaums
HEe3aBNCMMO OT OpraHM3auMoHHO-NPaBOBOK OOPMbI MO0 MHAMBUAYANbHbIA NPeanpuHUMaTENb, KOTOPbIE SBNSIOTCS
Brafenbuamm nporpammbl 4ns 9NEKTPOHHbIX BbIYUCAUTENbHBIX MalWWH 1 (MAX) Bnagenbuamm canta un (unm) cTtpaHuubl
cailiTa B MHPOPMALMOHHO-TENEKOMMYHNKALMOHHOM ceTn "VIHTepHeT" u KoTopble NpeaocTaBnsatoT notpebutento B
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OTHOWeEHNM oOnpeneneHHoro Ttosapa (ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO O3HaKOMUTbCSH C MPennoXeHueMm
npofasua (MCMOMHMTENS) O 3akfl4YeHWWM Oorosopa Kynau-npogaxu ToBapa (OOorosopa BO3ME3LHOr0 OKasaHus
ycnyr), 3aKno4nTb € NPoAAasLOM (MCMONHNUTENEM) AOrOBOP KyNau-npoaaxu (4orosop BO3ME3[HOro okasaHus ycnyr),
a TakXxe MPOU3BECTU MPEABaPUTENbHYID OMnaty ykasaHHOro ToBapa (ycnyru) nyTeM HanuyHbiX pacyeToB nmbo
nepesoja AEHEXHbIX CPeACTB Bnamdenbly arperatopa B pamkax MpUMeEHseMbix oopM 6e3HannyHbiXx pacyeToB B
COOTBETCTBMU C NYHKTOM 3 cTatbn 16_1 HacToswero 3akoHa 1 PepepanbHbiM 3aKOHOM OT 27 mioHs 2011 roga N
161-®3 "O HaumoHanbHON NnaTexHom cucteme".

(A63au gononHUTENbHO BKtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiM 3akoHOM oT 29 mionsa 2018 roga N 250-
®3; B pegakumm, BBeAeHHON B Aeiicteue ¢ 1 Hosi6ps 2020 roga depepanbHbiM 3akoHoM oT 31 mons 2020 roga N
290-® 3. - CM. npeblayLyto penakLmio)

KommeHTapwuii k npeambyne

MnaBa l.
OBLUWHUE NONO>XKXEHUNYA

Cratbs 1. lpaBoBOe perynmpoBaHuMe OTHOLUEHWA B 06MacTu 3awLuThl NpaB NoTpebutenen

1. OTHoweHus B obnacTu 3awmTbl Npas notpebutenel perynupytotcs MpaxpaHckum kopekcom Poccuiickoit
denepaunm, HacToAWUM 3aKOHOM, OpyruMy dhenepancHbiMA 3akOHamy (manee - 3akOHbl) U MPUHMMAeMbIMU B
COOTBETCTBMU C HWMW WHbIMWU HOPMAaTMBHLIMW MPaBOBbIMM akTamu Poccuiickon Penepaumm (NyHKT B pepakuuu,
BBEeAEHHON B AeiicTBue ¢ 9 aHBaps 2005 rona ®enepanbHbiM 3akoHOM oT 21 nekabps 2004 ropa N 171-d3, - cm.
npeaplaylwyo peaakumio).

2. MpaButenbctBo Poccuiickonn ®epepaunn He BrpaBe nopyyaTtb dpeaepanbHbiM opraHaMm UCMONHUTENbHO
BNACTV NMPUHMMATb aKTbl, COAEPXallye HOpMbl O 3awuTe npas noTpebuTenei.

MpaButenbcTBo Poccuiickoii ®enepaunn Bnpase wspasBatbh A5 notpebutens v nponasua (M3roTOBUTENS,
WCNOSIHUTENS, YMNOJSIHOMOYEHHOW oOpraHMsaumMmM WamM YMNOAHOMOYEHHOro WHAMBUAYanbHOro npeanpuHuMarens,
uMnopTepa, Bragenbua arperatopa) npasuna, ob6si3aTenbHble MPU  3aKJIKOYEHUN W UCMOSIHEHUM MYyBINYHBIX
LLOrOBOPOB (OFOBOPOB PO3HWYHOWN KyMnAW-npodaxu, SHeprocHabXeHus, [OroBOPOB O BbLINOAHEHWM paboT u 06
oKasaHuu ycnyr).

(A63au, pononHUTENbHO BKOYEH ¢ 9 saHBaps 2005 rona depepanbHbiM 3akoHoM oT 21 nekabps 2004 ropa N
171-®3; B penakuun, BBeAeHHOW B aencteue ¢ 5 maa 2020 rona denepanbHbiM 3akOHOM OT 24 anpensa 2020 roga N
144-0 3. - CM. npeapioylyo pegakumio)

Ab3aL, [oNoNHMTENbHO BKOYEHHbIR ¢ 10 aekabpsi 2006 rona PenepanbHblM 3aKOHOM 0T 25 HosiI6pst 2006 rona
N 193-®3, ytpatun cuny ¢ 1 aerycta 2011 roga - denepanbHbiii 3akoH oT 18 mionsa 2011 roga N 242-d3 . - Cwm.
npeaplaylyio pegakumto.

KommeHTapui k ctatbe 1

Cratbs 2. MexayHapoaHbie norosopbl Poccuinckon depepaumm

1. Ecnn mexnpoyHaponoHbiM norosopom Poccuiickonn depepaumn ycTaHOBNEHbI UHbIE Mpasuna O 3awuTe npas
notpebuteneil, 4em Te, KOTOPbIE NMPEOYCMOTPEHbI HACTOSWMM 3aKOHOM, MPUMEHSOTCA NMpaBuna MeX.ayHapoaHoro
fnorosopa.

(A63ayu B penakummn, BBeOeHHON B aelicTBme deaepanbHbIM 3aKkoHOM OT 8 aekabps 2020 rona N 429-d3. - Cwm.
npeablaylyo penakumio)

2. PeweHuns MexXrocynapCTBeHHbIX OPraHoB, MPUHSATbIE HA OCHOBaHWM MONOXEHWA MeXAYyHAapO4HbIX AOrOBOPOB
Poccuitickon ®depepaumm B uX MCTONKOBaHuu, npotmsBopevawem KoHctutyumn Poccuiickon ®epepaummn, He
noanexar ucnonHeHuto B Poccuiickon denepaunun. Takoe npoTMBopeyne MoXeT ObiTb YCTAHOBNEHO B Mopsimke,
onpeneneHHoM penepanbHbiM KOHCTUTYLIMOHHBIM 32KOHOM.

(A63au nononHMTENBLHO BKNoUeH DenepanbHbIM 3aKOoHOM OT 8 fekabps 2020 roga N 429-d3)

KommeHTapwuii k ctatbe 2
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Cratbs 3. NpaBo noTpebutenen Ha NpocBeLLLeHUe B 06/1acTy 3aLuThbl Npas noTpebutenen

1. lNpaBo notpebutenelhi Ha npocBeweHMe B obnacTy 3awuTel npaes noTpebuteneit obecneynBaeTcs
MocPenCcTBOM BKJIOYEHUSI COOTBETCTBYIOWMUX TpeboBaHMin B doedepanbHble rocynapCTBeHHble obpasoBaTenbHble
cTaHbapTbl M obpasoBaTeflbHble MPOrpamMMbl, a TakXe MOCPELCTBOM OpraHusaumMm CucTeMbl WMHGOpMaLuUn
notpebuteneit 06 nx Nnpasax v 0 HEOOXOAUMBIX AENCTBUSIX MO 3aWMTE 3TUX MPaB.

(MyHKT B penakuun, BBeneHHon B gerncteme ¢ 1 nona 2021 rona ®enepanbHbiM 3akoHOM oT 11 nioHa 2021 ropa
N 170-$ 3. - CM. Npeabioyllyo peaakumio)

2. B uensix peanusaumm npaea notpebuTenei Ha npoceeleHne B ob6nactu 3awmTbl Npas notpebutenel oprax
rocynapCTBEHHOrO Han3opa OCYWEeCTBAsieT (HOPMMPOBAHWE W BELEHWE OTKPbITOro W 0BWenocTyrnHoro
rocyaapCTBEHHOro MHAPOPMaLMOHHOro pecypca B obnactu 3awmTbl Npae noTpebutenei, kayectea n 6e30MacHoOCTM
ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM MNpaeutenbcteoM Poccuiickoin depepaumn.

(MyHKT pononHMTEnbHO BKtoYeH ¢ 1 nionsa 2021 roga denepanbHbiM 3akoHOM 0T 11 mioHsa 2021 roga N 170-D 3)

(CtaTbs B penakuum, BBeneHHoM B aelicteme ¢ 1 ceHTs6ps 2013 roga ®enepalbHbiM 3aKOHOM 0T 2 mntons 2013
roga N 185-® 3. - C™. npeaployllyto peaakumio)

KommeHTapuii k ctatbe 3

CraTtbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. MNpognaeeu (McnonHWTenb) 06s3aH nepedartb noTpebuTteno ToBap (BbINONHUTL paboTy, okasatb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. Mpw oTcyTCTBUM B OOrOBOPE YC/OBUIA O KayecTBe ToBapa (paboTbl, ycnyru) nponasel (MCNonHUTENb) 0653aH
nepenatb notpebutento ToBap (BbINONHUTL PaboTy, okasaTb YCNyry), COOTBETCTBYIOWMA 0ObIYHO NPenbsABNSEMbIM
TpeboBaHNAM U NMPUroaHbI ANs Lenei, ons KoTopblx ToBap (paboTa, ycnyra) Takoro poaa obbl4HO MCMOoMb3yeTcs
(nyHkT mononHeH ¢ 12 pekabps 2007 rona depepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-d3 - cwm.
npeabloylyo pegakumio).

3. Ecnu npogaseu (McnonHWTENb) Npw 3akioYeHun forosopa 6bin nocTaBneH notpebutenem B N3BECTHOCTb O
KOHKPETHbIX Lensax npuobpeteHns ToBapa (BbIMONHEHUS paboTbl, OkasaHUs YyCnyrv), nponasel, (MCMOSHMTEND)
o0bs3aH nepenatb notpebutento ToBap (BbINOAHUTL paboTy, okalsaTb YCNyry), MPUroAHbIA ANS MCMONb30BaHNSA B
COOTBETCTBMM C 3TUMU LIENSAMU.

4. MNpn nponaxe ToBapa no obpasuy w(vnv) onucaHuio npopasel, 06s3aH nepepaTtb noTpebutento Tosap,
KOTOpPbI COOTBETCTBYET 06pasLy 1(1Mnm) onmcaHuto.

4 1. MNpu npojaxe OTOENbHbIX BUOOB TEXHWYECKM CNOXHbIX TOBAPOB C MpPenBapuUTENbHO YCTaHOBEHHbIMU
nporpaMmamy Onsl  9NEKTPOHHbIX BbIYUCAUTENbHLIX MawWH noTpebutenio obecrneymBaeTcsi BO3MOXHOCTb
MCNONb30BaTh OTAE/bHbIE BUAbl TEXHUYECKU CMOXHbBIX TOBAPOB C NpeABapuTeNbHO YCTAHOBIEHHBIMM NPOrpamMMamMu
LN 9NEKTPOHHbIX BbIYNCANTENbHbBIX MALWWH, CTPaHaMm NPOUCXOX AEHNS KOTOPbIX aBnatoTcsa Poccuiickaa ®enepaums
AN gpyrue rocynapctea - YneHbl EBpasninckoro sKkoHOMUYECcKoro cotosa. lNepeyeHb OTAeNbHbIX BUAOB YKa3aHHbIX
TEXHUYECKN CNOXHbIX TOBApPOB, MOPSALOK COCTABMEHMS W BEOEHWS MEPeYHs nporpaMmm  ONS  3NEKTPOHHbIX
BbIYNCNIUTENbHBIX MalWH, CTpaHamy MNPOUCXOXJIOEHMS KOTOpbIX aBnsoTcs Poccuiickas depepauns wnu gpyrue
rocymapctea - 4neHbl EBpasniickoro 3SKOHOMMYECKOro cot3a W KOoTopble [HOOMXHbl ObiTb MNpeaBapuTeNibHO
YCTaHOB/IEHbl, M MOPSOOK WX MpeaBapuTeNbHOW YCTAHOBKM, BKoYas TpeboBaHMs K  DYHKUMOHWPOBAHUIO,
onpeaenstotcd lNpasutenscteoM Poccuiickoinn denepaunn.

[MpenBapnTenbHO YCTAHOBMEHHbIE MPOrpaMmbl ONS1 SNEKTPOHHbIX BbIYUCAUTESNbHBIX MalWWH, WUCMOMb3yeMble
notpebutenem Ha OTAENbHbIX BMOAX TEXHWYECKU COXHbIX TOBAPOB ANS OOCTyMma K WMHGopMauuuM Ha cawtax B
WHMOPMaLIMOHHO-TENIEKOMMYHMKALUNOHHOW ceTu "MIHTepHeT", nonxHbl obecneynBaTb BO3MOXHOCTb MCMOJIb30BAHMS
6e3 LONONMHUTENbHBIX HACTPOEK (MO YMOMYaHWIO) MOUCKOBOW CUCTEMbI, CTPAHON NMPOUCXOXAEHNS KOTOPOW SBNSeTCS
Poccuiickaa depepauuns nnm gpyrue rocynapcrsa - YieHbl EBpasuinckoro aKOHOMMYECKOrO CO3a, B MOpsake,
yctaHoBneHHoM [lpaButenbctBoM Poccuiickoli ®epepaumn. TpeboBaHMs K yka3aHHOW MOUCKOBOW CUCTEME WU
nopsaok ee onpeneneHus yctaHasnueatotcs Npasutensctsom Poccuickon depnepaunn.

(A63au nononHUTENbHO BKAYeH ¢ 1 mong 2021 ropa PenepancHbliM 3akoHOM 0T 2 aekabps 2019 roga N 425-
®3 (C 3MeHeHUsIMU, BHECEHHbIMN DefepanbHbiM 3aKoHOM 0T 22 nekabps 2020 rona N 460-P3))

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
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MpenBapnTenbHO YCTAHOBMEHHbIE MNPOrpaMmbl ONS1 9NEKTPOHHbIX BbIYUCANTENbHBIX MAlWH, WUCNOMb3YyeMble
notpebutenem Ha oTAeNbHbIX BUAAX TEXHUYECKUN CMOXHbBIX TOBAPOB, AOMXHbLI B TOM YMC/e BK/OYATb NporpamMmy ans
SNEKTPOHHBIX BbIYMCIMTENbHBIX MallMH, KOTOpas npedHasHadyeHa QAns nowucka, npocMotpa u npuobpeTeHus
nporpamMMm [Onst 3feKTPOHHbIX BbIYUCAWUTENbHBIX MalWWH, MPUMEHSIEMbIX NOTPEOUTENSMU C  WUCMNONb30BAHMEM
TEXHUYECKM CNOXHbIX TOBAapoOB (Hanee - eauHbIi MarasuH MpunoXeHun), M YHKUNOHMPOBaHUE KOTOPOW
OCYLLECTBNAETCS C yYETOM OCHOBHbIX MPUHLMMNOB, YTBEPXAAEMbIX ddefepanbHbIM OPraHoM UCMOIHUTENbHOM BNacTu,
OCYLECTBNAWMM (OYHKLUMM MO BbipaboTke U peanuaauun rocynapCTBEHHON MONUTUKKA M HOPMAaTWMBHO-NPABOBOMY
perynmpoBaHuio B cdoepe MHAOPMAUMOHHbBIX TexHonorun. depepanbHbIii OpraH WCNONHUTENbHON BRAacTw,
OCYLECTBNIAWMA pyHKLUMN MO BbipaboTke M peannsaunn rocynapCTBEHHOW MOAUTWKM U HOPMaTMBHO-MPaBOBOMY
perynupoBaHuio B cepe MHMOPMAUMOHHBIX TEXHOMOrUA, TakXe YyTBepXAaeT mnepedyeHb nporpamMm Ans
3NEKTPOHHbIX BEIYUCTUTENbHbBIX MALWWH, Ppa3MellaeMbiX B €AVHOM MarasuHe NpuioXeHuin B 06s3atenbHOM nopsiake.

(AB3au OonoNHUTENBHO BKOYEH ¢ 1 ceHTAbpsa 2022 ronpa depepanbHbIM 3aKoHOM oT 14 uions 2022 rona N 266-
D 3)

(MyHKT mononHUTENbHO BKNoYeH ¢ 1 anpensi 2021 roga PenepanbHbiM 3aKOHOM 0T 2 fAekabps 2019 roga N 425-
®3 (C U3MeHeHUsiIMK, BHeCeHHbIMM D eaeparnbHbIM 3aKoHOM oT 22 aekabps 2020 roga N 460-d 3))

5. Ecnu 3akoHamu vy B yCTaHOBNEHHOM MMU MOPsSiAKE NpeaycMoTpeHbl obsi3aTenbHble TpeboBaHUs K ToBapy
(paboTe, ycnyre), npoaasey, (UcnonHUTENb) 06s3aH nepenatb NoTpebutento ToBap (BbINONHWTL pPaboTy, okasaTb
ycnyry), COOTBETCTBYIOWNIA 3TUM TpeboBaHMAM (NyHKT B pelakuuv, BBeLeHHOW B AeicTBue ¢ 9 aHeaps 2005 roga
depnepanbHbiM 3akoHOM 0T 21 aekabps 2004 rona N 171-d 3, - cM. npeaplayLyio peaakLunio).

KommeHTapuii k ctatbe 4

Cratbg 5. MpaBa u 06593aHHOCTN U3roTOBUTENS (UCMONTHUTENS, NPOAaBL,a) B 0611aCTU yCTaHOB/NEHUS
cpoka cnyxo6bl, cpoka rogHocT1 ToBapa (paboTbl), a TakXe rapaHTUAHOro cpoka Ha ToBap (pabory)

1. Ha ToBap (paboty), mpenHasHayeHHbIi ANg OAUTENbHOrO WCMONb30BaHWS, W3roTOBUTENb (UCMONHWUTEND)
BNpaBe ycTaHaBnMBaTb CPOK CNyX6bl - Mepuon, B TeYeHWe KOTOPOro M3roToBUTENb (MCMOMHUTENb) 0653yeTcs
obecneymBatb nOTPebMTENO BO3MOXHOCTb WCMONb30BaHUs ToBapa (paboTbl) MO HA3HAYEHWMIO W HEeCTU
OTBETCTBEHHOCTb 3a CyLWeCTBEHHble HEeOOCTaTKM Ha OCHOBaHUW nyHkTa 6 crtatbu 19 M nyHkta 6 ctartbm 29
HacToswero 3akoHa (MyHKT B peAakuun, BBeAeHHON B Oeictene ¢ 9 aHeapsa 2005 roga PenepalsbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3, - cM. Npenbioyllyo peaakumio).

2. WNaroTtoButenb (ncnonHutenb) o6s3aH ycTaHaBnMBaTb CPOK cnyx6bl ToBapa (paboTbl) ANUTENBHOrO
NnoNnb30BaHusl, B TOM 4UC/NEe KOMMNEKTYOWUX W3nenuin (oetanemn, ys3nos, arperatos), KOTOpble M0 WUCTEeYeHWUM
onpeneneHHoro nepuoaa MoryT NPeacTaBnsTb ONACHOCTb ANS XMW3HW, 300POBbS NOTPEOUTENS, NPUYNHSATL BPen ero
UMYLLECTBY WKW OKpyXawowen cpepe (NyHKT B pedakuumv, BBedeHHOW B pdeictsve ¢ 9 gaHBapsa 2005 ropa
depnepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 roga N 171-P 3, - cM. npeablayLyio pefakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYMCNATHCS €AMHULAMM BPEMEHMW, a TakXe WHbIMU eaunHULaMu
n3MepeHus (KUnoMeTpamu, MeTpamm 1 NpoYMMMN e4MHULAMW U3MEPEHUS NCXOLA U3 PYHKUMOHANBHOrO Ha3HaYeHUs
ToBapa (pesynbTtata paboTbl)) (MyHKT gononHeH ¢ 21 pekabps 1999 roga denepanbHbiM 3akoHoM oT 17 gekabps
1999 roga N 212-d 3 - c™. Npeabiayllyo pesakumio).

4. Ha npofykTbl NTaHWS, NapgIOMEPHO-KOCMETUYECKIME TOBAPLI, MEOUKAMEHTbI, TOBAPbl ObITOBOA XMMUU 1 UHBIE
nonobHole ToBapbl (PaboTbl) U3roTOBMTENb (MCMONHMTENb) 0683aH ycTaHaBnMBaTb CPOK FOLHOCTM - mepuod, no
UCTEYEHNN KOTOporo ToBap (paboTa) cuMTaeTCs HEMPUrOAHbIM ANS WCMONb30BaHWS MO HA3HAYEHUKO (MYHKT B
penakuuv, BBeAeHHow B aeincteme ¢ 9 sHeaps 2005 ropa PenepanbHeliM 3akoHOM oT 21 aekabps 2004 ropa N 171-
D3, - CM. NpeblayLLy0 pefakLuio).

5. Mpopaxa ToBapa (BbiNOMHEeHNe paboTbl) N0 UCTEYEHMN YCTAHOBNIEHHOIrO CpokKa roJHOCTWU, a TakXe ToBapa
(BbINONHEHME pPaboThl), HA KOTOPbIA AONXEH ObiTb YCTAHOBNEH CPOK FOLHOCTW, HO OH HE YCTaHOBJIEH, 3anpelaeTcs
(NyHKT B pefakuuu, BBeLeHHOW B aelictBme ¢ 21 gekabps 1999 rona PenepanbHbiM 3akoHOM oT 17 aekabps 1999
roga N 212-® 3, - cM. Npeapioylyo peaakumio).

6. NarotoButenb (MCnonHWTENb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTWUiiHbIA CPOK - Mepuop, B
TeuyeHne KOToporo B ciyyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3rotToBMTenb (MCMOMHMTENb), NPoAaBeL,
YyrNoNHOMOYEHHAs opraHuaaums UnM ynofaHOMOYEHHbI MHAMBMAYaNbHbIA NpeanpuHMMatens, UMnopTep 06s3aHbl
yooBNneTBOpuUTL TpeboBaHns noTpebuTens, ycTaHOBNEHHble cTatbsMu 18 n 29 HacTosiwero 3akoHa (MYHKT B
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pelakuuuv, BBeLeHHOl B aelicteme ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 ronpa N 171-
D3, - cM. NpeablayLyo penakLuuio).

MarotoButenb BrnpaBe MPUHATE 00653aTeNbCTBO B OTHOWEHUW HEOOCTAaTKOB ToBapa, OOHAPYXEHHbIX Mo
UCTEYEHNN YCTAHOBNEHHOTO WM rapaHTUAHOro cpoka (HOMOnHWTENbHOE 06s43aTenbcTBO) (ab3al AoMnONHUTENbHO
BK/tOYEH ¢ 9 siHBaps 2005 rona denepanbHbiM 3akoHoM oT 21 nekabpsi 2004 roga N 171-d3).

ConepxaHve [ONOMHUTENbHOrO 0653aTenbCcTBa W3rOoTOBUTENS, CPOK [HOERCTBMS Takoro obsisatenbcriea u
NMopsilOK OCYLWECTBNEHWS noTpebutenem npae no TakoMy obs3aTenbCcTBy OMNpenensiioTcs uarotosutenem (absauy
LOMONHUTENBHO BKJIOYEH ¢ 9 sHBaps 2005 ropa denepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-d 3).

7. Mpoaasel BNpaBe yCTaHOBUTb Ha TOBAap rapaHTWNHbIA CPOK, ECN OH HE YCTAHOBJIEH N3rOTOBUTENEM.

Mponasel Bnpaee NpuHSATb 0693aTeNbCTBO B OTHOLWEHUM HeOoCTaTKOB ToBapa, 0BHAPYXEHHbIX MO UCTEeYEeHUN
rapaHTMIHOro cpoKa, YCTaHOB/IEHHOr0 N3roTOBUTENEM (IOMNONHUTENbHOE 0053aTENbCTBO).

CopepxaHvue LOMOMHUTENBHOrO 0653aTenbCTBa NPOAABLA, CPOK AEWCTBMS Takoro obsisaTenbcTea M Nopsaok
OCyLLEeCTBNEHUS NOTPebUTENEM NpaB No TakoMy 06s3aTenbCTBy ONPELENnsoTCs LOrOBOPOM MeX Iy NnoTpebutenem u
NpPOLaBLOM.

(MyHkT B pepakumn, BBefeHHOW B gencTBue ¢ 9 sHeaps 2005 rona ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-®3. - C™. npeabioyllyo pesakumio)

8. NaroToBnTenb (MponaseL) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKU ToBapa, 0bHapyXeHHble B TEYEHUE CpoKa
LIencTBMS OOMONHMTENbHOro 06s13aTenbcTBa, B COOTBETCTBMM C ab3alem BTOpbIM NyHKTa 6 ctaTbu 18 HacTosiwero
3akoHa, a Nocne OKOHYaHWs cpoka AEeCTBUS OOMOJSIHUTENbHOro 06si3aTenbcTBa - B COOTBETCTBMM C MYHKTOM 5
ctatbn 19 HacToswero 3akoHa (NyHKT OOMOMHUTENbHO BKoYeH ¢ 9 aHBaps 2005 rona PenepanbHbIM 3aKOHOM OT
21 nekabps 2004 roga N 171-93).

KommeHTapuii k ctatbe 5

Cratbs 6. O6513aHHOCTb U3roTOBUTENS 06€ecneyYnTb BO3MOXHOCTb PEMOHTAa M TEXHUYECKOro
obcnyxuBaHus ToBapa

NaroTtoButenb 06s3aH o6ecnedynmTb BO3MOXHOCTb WCMO/b30BaHWSl ToBapa B Te4yeHue ero cpoka cnyx6bbl. [Ons
3TOW Lenv N3roToBmTeNnb obecneymBaeT PEMOHT 1 TeXHUYeckoe obCnyXnBaHue ToBapa, a TakXe BbiMyCck U MOCTaBKy
B TOProOBblE U PEMOHTHbIE OpraHvM3auuyM B HEOOXOLMMbIX ONsl PEMOHTA U TEXHWYecKoro obcnyxuBaHusi obbeme U
acCcopTMMEHTE 3anacHbiX YacTeil B TeyeHue cpoka MpOoW3BOACTBA TOBapa W MOCNE CHATWS ero ¢ NPOU3BOACTBA B
TeyeHue cpoka cnyx6bl ToBapa, a Npy OTCYTCTBMM TaKOro Cpoka B TeYeHMe AEecsATV NeT Co OHS nepenayn ToBapa
notpebutento.

KoMmeHTapuii k ctatbe 6

Cratbs 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTens nMeeT NpaBo Ha To, 4TobkbI ToBap (paboTa, ycnyra) npw 06bIYHBIX YCIOBUSIX Er0 UCMO/b30BaHUS,
XpaHEHUsl, TPAHCMOPTUPOBKM U yTunmnsaumm 6bin 6e3onaceH Ons XW3HW, 300POBbS NOTPedUTENs, oKpyXxarowei
cpembl, a TakXe He MpUYMHSAN Bped uMywecTBy notpebutens. TpebosaHusi, KOTopble OONXHbI obecrneyvBaTb
6esonacHocTb ToBapa (paboTbl, ycnyru) Ons XW3HW U 300POBbs MOTPEOUTENs, OKpyXallwel cpedpl, a Takxe
npenoTBpalleHne MNPUYMHEHUS Bpeda UMyLeCTBY noTpebutens, sBNsiOTCS 06s3aTenbHbIMMA UM yCTaHaBAMBAOTCS
3aKOHOM WNN B YCTAHOB/IEHHOM UM ropsifke (NMyHKT B penakumun, BBEAEHHON B aelictBue ¢ 21 nekabps 1999 rona
depepanbHbiM 3aKkoHOM oT 17 gekabpsa 1999 rona N 212-d 3, - cM. NpeaplayLyo peaakuuio).

2. WarotoButenb (ucnonHutenb) o6si3aH obecneumBatb 6He3onacHocTb ToBapa (paboTbl) B TeyeHue
yCTaHOBNEHHOrO cpoka cny6bl My cpoka rogHoCTM ToBapa (paboThbi).

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBMTENb (MUCMOMHUTENB) HE YCTAHOBMA Ha
ToBap (paboTy) cpok cnyx6bbl, oH 06s3aH obecrneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHne AecsTU NeT Co AHS
nepenayun Toeapa (paboTbl) noTpedbutenio.

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Bped, MNpUYMHEHHBIA XW3HW, 300POBbID WA MMyLWECTBY noTpebuTtenss BCNeACTBUE HeobecrneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELEHNIO B COOTBETCTBUM CO CTaTtbel 14 HacToswero 3akoHa.

3. Ecnu nna 6e3onacHoro Mcrnonb3oBaHWs ToBapa (paboTbl, YCNyru), ero XpaHeHusl, TPaHCMNOPTUPOBKW W
yTuansaumm Heobxoaumo cobniopaTtb creuvanbHble npaswuna (manee - npaswuna), U3roToBUTENb (MCMOHUTENDb)
06513aH ykasaTb 3TW NpaBufia B COMPOBOAMTENbHOM OOKYMeHTauuu Ha ToBap (paboTy, yCnyry), Ha 3TuKeTke,
MapKMpPOBKOW WAN WHbIM criocoboMm, a npogaeel (MCrnonHMTenb) 06si3aH OOBECTM 3TW MpasBuna A0 CBEAEHUS
notpeburtens.

4. Ecnn Ha ToBapsbl (paboThbl, yCnyrn) 3aKOHOM WK B YCTAHOBNIEHHOM UM MOPSAKE YCTAHOBNEHbI 06A3aTeNbHbIE
TpeboBaHns, obecneynBaowme mx H6e30MacHOCTb AN XW3HW, 300POBbS NOTPebUTens, okpyxXawwen cpedpl U
npenoTBpaleHne NPUYUHEHUS BpeLa UMYyLWECTBY NOTPebUTens, COOTBETCTBME TOBAPOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNAM noonexut obsizaTeNbHOMy MNOATBEPXIEHWIO B MOPSAKE, MNPedyCMOTPEHHOM 3aKOHOM U WMHbIMU
npaBoBbIMU akTamu (ab3al B peagakuun, BBeeHHol B aeincteme ¢ 9 sHeaps 2005 roga PenepanbHblM 3aKOHOM OT 21
nekabps 2004 roga N 171-d 3, - cM. npebloylyo penakumio).

He nonyckaetcs nponaxa toBapa (BbiNonHeHue paboTbl, oKasaHue ycryru), B TOM YMC/e UMMOPTHOro ToBapa
(paboThl, ycnyru), 6e3 nHgpopmaumm 06 obsi3aTeNbHOM NOATBEPXAEHUN €0 COOTBETCTBMUS TPpeBOBAHUSAM, yKa3aHHbLIM
B NyHKTe 1 HacToswerl ctaTby.

(MyHkT B pepakuun, BBeoeHHo B fneiictere ¢ 21 gekabpsa 1999 roga PenepanbHbliM 3akoHOM 0T 17 aekabps
1999 roga N 212-d 3, - cM. Npeapiaylyo peaakumio)

4_1. He ponyckaeTcs npofjaxa Toeapa, B TOM Y/ACNe MMNOPTHOro ToBapa, colepXallero uHdopmaumio, 3a
pacnpocTpaHeHne KOTOPOo NpeaycMoTpeHa adMUHUCTPATUBHAS UM YTONIOBHASA OTBETCTBEHHOCTD.
(MyHKT pononHMTENbHO BKoYeH PefepanbHbiM 3aKkOHOM 0T 5 nekabps 2022 roga N 478-D 3)

5. Ecnn ycTaHoBneHO, 4To npu cobntoaeHnn notpebutenem yCTaHOBNEHHbIX MPaBUN UCMONb30BaHWS, XpaHEHUS
WU TPAHCMOPTMPOBKM ToBapa (PaboTbl) OH NMPUYUHSIET UM MOXET NPUYNMHUTD BPEL XW3HW, 300POBbIO U UMYLLECTBY
noTpebutens, okpyxawlwein cpene, W3roToBMTENb (MCMONMHWTENb, nNpoAaBeu) o0053aH He3aMenIUTeNbHO
NMPUOCTAaHOBUTb €ro NPOM3BOLACTBO (peann3auunto) 4o YCTpaHeH st MPUYKH Bpeaa, a B HE0OX0AMMbIX CryYasx NPUHSATb
Mepbl MO M3BATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpeduTens (notpebrTtenein).

Ecnn npuuvHbl Bpeda ycTpaHWTb HEBO3MOXHO, WM3roTOBUTENb (MCMONHUTENb) 00s3aH CHATb Takoi ToBap
(paboty, ycnyry) c npousBoncTtBa. [lpy HEBbINONHEHUW W3rOTOBUTENEM (MCNOMHUTENEeM) 3TOol 06583aHHOCTU
YMNOMIHOMOYEHHbIN hbenepanbHbli opraH WCMONHWUTENbHOW BNACTW MPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyru) ¢ BHyTPEHHEro pblHka u (Mnm) oT noTpebutens wnm notpebutenei B nopsake, yCTaHOBIEHHOM
3akoHopatenbcTBoM Poccuiickoin denepaunm (ab3awl B peaakumuv, BBeAeHHON B OeictBme ¢ 9 sHBaps 2005 ropa
depnepanbHbIM 3akoHOM 0T 21 aekabps 2004 roga N 171-P3; B peaakumn, BBeieHHoN B aeicteue ¢ 1 aBrycta 2011
rona ®epepanbHbIM 3akoHOM oT 18 mions 2011 roga N 242-P 3, - cM. Npeablayllyo peaakumio).

Y6bITKW, NPUYMHEHHbIE MOTPEebUTENO B CBSA3M C OT3bIBOM ToBapa (paboTbl, yCnyru), noanexart BO3MELEHUo
N3roToBMUTENEM (MCMONHUTENEM) B NONHOM 06 beMe.

6. MyHkT yTpatun cuny ¢ 9 sHeaps 2005 rona - PenepanbHblil 3akoH 0T 21 gekabps 2004 rona N 171-d3 . - Cwm.
npeaplayLyo peaakumto.

KoMmeHTapuii k ctatbe 7

Cratbs 8. NMpaBo noTpebutens Ha uHdpopmMau Mo 06 n3rotosutene (MCrNonHUTene, NPoaasLe) U o
ToBapax (paborax, ycnyrax)

1. MoTtpebutens Bnpaee noTpeboBaTb MNpPenoCTaBNEHMS] HEoOXOOUMOW M OOCTOBEPHOW WHpopMaumum o6
n3rotoBuTeNe (MCNONHUTENE, NPOoLAaBLE), peXuMe ero paboThl 1 peannayemblx MM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B MyHKTe 1 HacToslWeih cTatbh MHPOpMaUMs B HarnsgHOW WM LOCTYNHOW chopMe A0BOAUTCS OO
cBefeHVsl noTpebuTenein nNpy 3akNtoYeHU JOrOBOPOB KyMau-Npoaaxu U LOroBOPOB O BbINOSHEHUM paboT (okasaHum
ycnyr) crnocobamu, MNPUHSATBIMA B OTHOENbHbIX cdpepax obcnyxuBaHus noTpebuteneir, Ha pPycckoMm s3blke, a
LOMONHNTENBHO, MO YCMOTPEHWUIO U3rOTOBUTENS (MCMONHUTENS, NPOoaBLa), Ha rocyAapCTBEHHbIX S3blkax CyObekToB
Poccuiickoin ®epepauum n poaHbix s3blkax Hapoaos Poccuiickor denepaumu.

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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3. YNonHoMoueHHas opraHusaums Unm yroaHOMOYEHHbI MHAMBMAYANbHbIA NpeanpuHUMaTens nNo TpeboBaHuio
notpebutens 06s3aHbl NPENOCTABUTL MNOATBEPXIEHWE CBOUX MOMHOMOYUIA, BbITEKAKOWMX W3 3aKMOYEHHOTO UMK
J[oroesopa € n3rotosmTenem (NPoaasLIOM).

(MyHKT pononHMTenbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM oT 29 uong 2018 roga N 250-
D3)

KoMmeHTapuii k ctatbe 8

Cratbs 9. UHbopmaumsa 06 narotosurene (MCNonHUTeNne, Npoaasue, Bnagenble arperatopa)

(HammeHoBaHue B pepakuun, BBefeHHon B geincTteue ¢ 1 sHBaps 2019 roga PegepanbHbiM 3aKOHOM OT 29 uons
2018 roga N 250-d 3. - CM. npeblayLiyto penakLumio)

1. W3rotoBuTenb (MCMONHWTENb, MpofaBel) o0653aH [LOBECTU [O CBeAeHus noTpedbuTtenss upMeHHoe
HanMeHoBaHue (HanMeHOBaHNe) CBOEe opraHm3aumm, MecTo ee HaxoXaeHns (aapec) u pexum ee paboTsl. MNpoaasel
(ucnonHWTENb) pasMellaeT ykasaHHylo MHGOpMaumMio Ha BbiBecke (ab3al B pepakuuu, BBELEHHOW B OelcTBMe ¢ 9
aHBaps 2005 rona @ enepanbHbiM 3akoHOM oT 21 aekabpst 2004 rona N 171-D3, - cM. npeabloyllyo peaakLmio).

NarotoButeNb (MCMOMHUTENb, NMPoOAABEL) - WHAOUBUAYasbHbIA NPeAnpUHUMATENb - OOSIXEH MPenocTaBUTb
noTpebutento MHGOPMALIMIO O FOCY1apPCTBEHHON perucTpaunm u HaMMeHOBaHMN 3apPerncTPUPOBABLLErO Ero opraHa.

NarotoBntens (npopaseu) 0653aH [OOBECTM [0 cCBedeHWs notpebuTtens UPMEHHOE HaUMEHOBaHWe
(HaMMeHoBaHME), MECTO HaxoXOeHus (agpec) W pexum paboTbl  YNOMHOMOYEHHOW opraHusaumm wuau
YMNONHOMOYEHHOrr0 MHAMBUAYaNbHOrO NpeanpuHMMaTens.

(A63ay mononHUTENbHO BKtoYeH ¢ 1 aHBaps 2019 roga ®enepasnbHbiM 3akoHOM 0T 29 mions 2018 ropa N 250-
d3)

1_1. YNONHOMOYEHHas opraHusaums WAn YnoSIHOMOYEHHbIA WHAMBMAYaNbHbIA ApeanpuHUMaTens B Chyvae
obpaweHuns noTpebutens ob6s3aHbl OOBECTU OO €ro CBeAeHWs MHpopmaumio o cebe n msrotosutene (Nponasue)
(doMpMeHHOe HauMeHoBaHWe (HavMeHOBaHWEe), MecTO HaxoxXxaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpauMoHHbIA HOMEp 3anucu O CO34aHuK IPUAMYEecKoro nuua, amunuio, UMs, OT4eCTBO (ecnu UMeeTcs),
rOCY[apCTBEHHbIA PErucTpaunoHHbIA HOMEpP 3anucyM O TOCyLapCTBEHHOW peructpauun uanyeckoro nvua B
KayecTBe MHOMBMAOyanbHOro npeanpuHuMatens). YNoMHOMOYEHHass opraHusaums WnauM  ynoSIHOMOYEHHbIN
WHIOMBMAYaANbHbIA NpeanpuHMMaTesb BrpaBe [LOBECTW [LO CBeAeHuss notpebutenelii uHdopmaumio o cebe
NOCPEACTBOM €€ pasMelleHns Ha CBOEeM calTe B MHOPMaUMOHHO-TENEKOMMYHUKAUNOHHOW ceTu "VIHTepHeT",
nHdopmaumo 06 umarotoeuTene (MponasBLe) MOCPELACTBOM pasMelleHVsl Ha CBOeM caiTe B WHMOPMaLMOHHO-
TeNEeKOMMYHUKaLUMOHHOM ceTn "VIHTepHeT" CCbINkK Ha CTpaHuuy canta n3rotosmTtens (npogasua) B MHOOPMaLMOHHO-
TENEeKOMMYHMKALMOHHOM ceTu "MIHTepHeT", cooep xallyto nHgpopmauuo 06 nsrotoeutene (nponasue).

(MyHKT pononHMTenbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM oT 29 nons 2018 roga N 250-
D 3)

1_2. Brnapeneu arperaTtopa obsi3aH OOBECTM A0 CBeAeHUs noTpebutenei nHgopmaumio o cebe 1 npoaasLe
(ucnonHutene) (OUPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHMWE), MECTO HaXOXAeHUs (ampec), pexum paboThbl,
rOCYy[apCTBEHHbBIN PErncTpauMOHHbI HOMEP 3anncu O CO34aHUWN IOPUANYECKOro nuua, amminioo, nMs, 0T4EeCTBO
(ecnu nmeeTcs), rocyfapCTBEHHbIA PErmcTPaLmMOHHbIA HOMEP 3anucK o0 rocy4apCTBEHHOW perncrTpaumm unsndeckoro
Mua B KayecTBe WHAOMBUAOYaNbHOrO NPeanpuHUMaTens), a TakXe 00 MMEeWnXcs W3MEHEHNsX B yKasaHHOW
nHchopmauun. Bnapenew arperatopa [oBOAMT OO CBedeHws notpebuteneit mHpopmauuio o cebe u npopasue
(ucnonHWTENE) NOCPELACTBOM €€ pas3MeleHMs Ha CBOMX canTe u (Mnm) cTpaHuue calta B MHGOOPMAaLMOHHO-
TeNeKoOMMYyHVKaunoHHOM ceTn "MHnTepHeT". MIHdbopmMaumio o0 npodasue (MCcnonHUTene) Bnagenew arperatopa snpase
LOBECTM [0 cBedeHus notpebuTtenein NMOCpencTBOM pasMeleHVWs Ha CBOMX calitTe U (Mnv) cTpaHuue caiTa B
WHPOPMALIMOHHO-TENEKOMMYHMKALIMOHHON ceTn  "MHTepHeT" cCbinkm Ha CcalT npofasua (MCMoNHWTEens) B
WHPOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTu "HTepHeT".

(MyHKT gononHMTEeNbHO BKAOYeH ¢ 1 aHBaps 2019 rona denepanbHbIM 3akoHOM OT 29 uong 2018 roga N 250-
D3)

1_3. MNpogasey (UcnonHNTenb) 0b6s13aH NPeaoCcTaBUTL BNadenblLy arperatopa u pasmMecTuTb Ha CBOEM caiiTe B
NHMOPMALIMOHHO-TENIEKOMMYHMKALUNOHHOM ceTu "MIHTepHeT" (Mpy ero Hanuyum) 0oCTOBEPHY0 UHdopMauuio o cebe,
yKasaHHylo B nyHkTe 1_2 HacTtoswen ctatbn. B cnyyae, ecnu MMeOTCS N3MEHEHMS B Tako MHdopMaumm, npoaaseLl
(ucnonHUTenb) obsi3aH B TeYeHMe OOHOro paboyero OHA C MOMEHTA BHECEHUSI B Hee W3MEeHeHuin coobwwmnTb
BnagenbLy arperatopa 006 3TUX W3MEHEHMWSIX W pPasMecTUTb WX Ha CBOEM caiTe B MHOPMAUMOHHO-
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NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHsiMU Ha 8 aBrycTta 2024 CtpaHunua 10
ropa)
3akoH P® o1 07.02.1992 N 2300-1

TENeKOMMYyHUKaLUNoHHOM ceTn "MIHTepHeT" (Npu ero Hanuyuun). Bnaneneu arperatopa 0653aH BHECTU 3TN N3MEHEHUS
B MHGOPMauMio O NpoaasLe (UCMONHUTENE) B TeyeHue OOHOro paboyero OHS, ecnv pasMelleHne yKasaHHoW
nHpopMaLmMn ocywecTBNSETCA Ha canTe Bnajenbua arperartopa v (Mnun) ero cTpaHuue canTta B MHGOPMAaLMOHHO-
TenekoMMyHuKaumoHHon cetn "intepHeT".

(MyHKT pononHMTeNnbHO BKAOYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM OT 29 uons 2018 roga N 250-
D3)

2. Ecnn BnO DesATeNbHOCTW, OCYWECTBASIEMbIA WM3rOTOBMTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXWUT
NMLEH3NPOBAHMIO U (MNKN) WUCMONHUTENb WMEET TFOCYLapCTBEHHYID akKpeouTauuioo, 0O CBeLeHWs noTpebutens
HonxHa 6blTb AoBefdeHa MHdopMaums O BMAE OESTENbHOCTW W3roTOBUTENS (UCMONHUTENs, npohasua), Homepe
NNUEH3M N (ANK) HOMepe CBUOETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauun, cpokax OercTBMSA YKasaHHbIX
nnueH3un n (UNKn) CBMOETENbCTBA, a TakXe MHdopMaums ob opraHe, BblOaBWEM yKasaHHble NMUEH3Uo 1 (1nn)
CBMOETENLCTBO (MYHKT B pefakuun, BBELEHHOW B feicTeue ¢ 29 okTs6ps 2006 rona denepanbHbiM 3aKkOHOM OT 16
oKTs16ps 2006 roga N 160-d 3, - cM. NpenbloyLyto peaakumio).

3. MIHpopmauums, npenycMoTpeHHas nyHkTamm 1 1 2 HacTosiwel ctatby, AONXHA ObiTb fLoBeLeHA 0O CBEAEHWS
notpebuteneil Takxe NPy OCYLWECTBNEHUN TOProBnv, BbITOBOrO M MHbIX BUAOB 0BCNyXMBaHWA noTpebuTtenei Bo
BPEMEHHbIX MOMELWEHNsX, Ha SipMapkax, C JI0TKOB WM B APYrux cryvasix, eCnv TOprosnsi, 6bITOBOE U WHble BUAbI
obcnyxmBaHus NoTpebuTeneli OCyleCcTBNSIOTCS BHE NMOCTOSHHONO MECTa HAX0X AeHNs NpoaasLua (MCNoNHNTENs).

KommeHTapuii k ctatbe 9

Cratbsa 10. UHdopmauums o ToBapax (paboTax, ycnyrax)

1. NaroTtoButenb (McnonHuTENb, Nponasel) 06s3aH CBOEBPEMEHHO MPEOCTaBNATb NOTPebuTento Heo6XxoauMyo
1 OOCTOBEPHYI0 WMHGpopMauuio o ToBapax (paboTax, ycnyrax), obecneyvBarolyto BO3MOXHOCTb WX MPaBWIbHOIO
Bblbopa. o oToenbHbiM BuAaMm ToBapoB (paboT, ycnyr) nepeyeHb M crnocobbl LOBELEeHUS WHGOpPMauUMKU [0
noTpebutens yctaHaesnuearoTcs MNpasntenbcTBoM Poccuiickoin denepaumm.

2. Hdpbopmauwms o ToBapax (paboTax, ycnyrax) B 06s13aTennHOM Nopsiake A0MXHA CoOAepXaTh:

HavMeHOBaHMe TEeXHWYECKOro pernameHTa WA WHOe YCTaHOB/IEHHOe 3akoHoAaTenbCTBOM Poccuinckom
depepaunm 0 TEXHWYECKOM PETyNMpoBaHWM U  cBuIeTenbcTBylowee 06 00s3aTenbHOM NOLTBEPXAEHUN
cooTBETCTBMS TOoBapa obo3HadveHve (absau B pefakuuu, BBeOEHHOW B Jeicteme ¢ 9 saHBapst 2005 ropa
depnepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 ropa N 171-P 3, - cM. NpeablayLyio pefakLmio);

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKNX CBOWCTBAX TOBApOB (paboT, ycnyr), B OTHOWEHUM NPOAYKTOB NMUTaHNS
CcBefeHns 0 cocTase (B TOM Yucne HaMMeHOBaHWe MUCMONb30BaHHbIX B NPOLLECCE U3roTOBNEHUS NPOAYKTOB MUTaHUS
nuwesbix 0o6aBoK, 6MONOrMYeckn akTUBHBIX 406aBOK, MHOPMAUMS O HANMYMN B NPOAYKTaxX NMATaHWS KOMMOHEHTOB,
NOMYYEHHbIX C MPUMEHEHMEM TEHHO-MHXEHEPHO-MOONMPULUNPOBAHHbLIX OpraHn3MoB, B ClyYae, ecnvm copepXaHue
yKasaHHbIX OpraHn3MoB B TAKOM KOMMOHEHTe cocTaBnsieT 6onee OEBSTM LECSATbIX NMPOLEHTA), NULEeBOoi LIeHHOCTH,
HasHayeHumn, 06 yCNoBMSIX NMPUMEHEHNS U XPAHEHWS NMPOAYKTOB NUTaHMS, 0 cnocobax N3roToBneHNUs roToBbix 604,
Bece (06beme), naTe N MECTE M3rOTOB/IEHUS U YNaKoBKM (pacgpacoBKy) MNPOOYKTOB NMUTaHWS, a TakXe CBeLeHUs O
NPOTMBONOKA3aHUSX OAS WX NPUMEHEHWs MPU OTAENbHbIX 3abonesaHusix. [epedyeHb ToBapoB (paboT, ycnyr),
MHGopMaLmMa O KOTOPbIX A[OMXHa coAepXatb MNPOTUBOMNOKA3aHWA A8 WX MNPUMEHEHUS MpU  OTAENbHbIX
3abonesanusix, yteepxnaetca [paeutenbctBoM Poccuiickoit depepaumm (ab3al B penakuuv, BBELEHHOW B
nenctene ¢ 9 sHeapst 2005 roga depepanbHbiM 3akoHoM OT 21 nmekabpst 2004 roga N 171-d3; nononHeH ¢ 12
nLekabps 2007 rona @ enepanbHbIM 3akKoHOM 0T 25 okTs6ps 2007 roga N 234-D 3 - cMm. npeaployuyio peaakLmio);

LueHy B pybnsix n ycnosusi npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM yucfie npu onnate ToBapos (pabor,
yCnyr) 4epes onpeneneHHoe BpeMsi NMocne ux nepenayv (BbINOMHEHUS, OKasaHusl) NOTPEOUTENIO, MOMHYID CyMMY,
noanexallyto Beinnate noTpedutenem, 1 rpadpuk NoraweHmst 3To CyMMbI;

(A63au B penmakuuu, BeBeneHHon B gelicteme ¢ 1 nons 2014 rona PenepancHbiM 3akoHOM oT 21 nekabpst 2013
roga N 363-9 3. - C™. Npeabioyllyo pesakumio)

rapaHTUiHbIA CPOK, ecny OH ycTaHoBNeH (ab3au B pedakuuv, BBe4eHHOW B Oeiicteme ¢ 21 gekabps 1999 rona
depnepanbHbIM 3aKoHOM OT 17 gekabpsa 1999 ropa N 212-d 3, - cM. npeapioyuyio peaakLmio);

npasuna u ycnosus 3o ek TUBHOro 1 6e30nacHoro Ncnonb3oBaHms ToBapos (paboT, ycnyr);
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nHdopMaLmnio 06 3HepreTM4eckoin agpdPEeKTUBHOCTU TOBAPOB, B OTHOLWEHUN KOTOPbIX TpeboBaHWe O Hann4uu
TaKo MHGPOpMauuUM onpeneneHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 00 sHeprocbHepexeHun u o MoBbILEHWN
aHepreTnyeckol agopekTBHOCTM (ab3aL, AONONHUTENBbHO BKOYEH ¢ 27 Hosbpsa 2009 ropa PeneparnbHbiM 3aKOHOM
0T 23 Hosibpsa 2009 roza N 261-D 3);

Ab3aupbl cenbMol - TpUHaALUATLIA Npeablaylwen peaakummn ¢ 27 Hosbpsa 2009 ropa cumTaloTcsl COOTBETCTBEHHO
ab3auamu BOCbMbIM - YeTblpHaALaThIM HacTosWwelh peaakumm - epepanbHblii 3aKoH 0T 23 Hosibps 2009 ropa N 261-
D3.

CPOK Cny>6bl UM CPOK FOAHOCTM TOBAPOB (PaboT), YCTAHOBMEHHLI B COOTBETCTBUMN C HACTOSIWMM 3aKOHOM, a
TaKXe CBeLeHMs 0 HeoOXOoAWMbIX OEeNCTBUSX MNOTPebUTenss Mo MCTEYEeHWM YKasaHHbIX CPOKOB M BO3MOXHbIX
NMOCNEeLCTBMSAX MPU HEBLINOMHEHUU TakuWx [LEWCTBWUIA, ecnu ToBapbl (paboTbl) MO UCTEYEHWM YKa3aHHbIX CPOKOB
NpeAacTaBfSlOT OMacHOCTb A/S XW3HWU, 300POBbS U UMYyLWECTBa NOTPebuTens unm cTaHOBSITCS HENMPUroAHbIMUA ANS
MCMONb30BaHNS MO HA3HAYEHUIO;

agpec (Mecto HaxoxnaeHus), (OUPMEHHOE HauMeHOBaHWe (HauMEHOBAHWE) W3roTOBUTENS (MCMOMHUTENS,
npoAasua), ynoiHOMOYEHHO OpraHn3aumm Nam yrnoaHOMOYEHHOr0 MHAMBMAYANbHOMO NpeanpuHMMaTtens, uMnopTepa
(ab3ay B penakuun, BBELEHHON B feicTBre ¢ 12 nekabps 2007 rona denepanbHblM 3akoHOM 0T 25 okTs6ps 2007
roga N 234-d 3, - cM. Npeablaylyo penakumio);

Ab3aL BOCbMOW NMyHKTa 2 HACTOSIWER cTaTby B YacTy OOBEOEHUs 40 noTpebutens nHgopmaumm ob nmnoprepe
BcTynun B cuny ¢ 30 mapta 2005 ropa (Mo nctedeHUn OeBsiHOCTa AHEl nocne AHS ohuumManbHOro onybnmMkoBaHns
®depnepanbHoro 3akoHa oT 21 nekabps 2004 roga N 171-D3) - ctatbs 2 DenepanbHoro 3akoHa ot 21 gekabps 2004
rooa N 171-d3.

nHgopmauuio 06 0ba3aTenbHOM NOATBEPXAEHNN COOTBETCTBUSA TOBAPOB (paboT, ycnyr), ykasaHHbIX B MyHKTe 4
cTaTbu 7 HacToswero 3akoHa (ab3au B pegakuuu, BBeAEHHON B aelictere ¢ 21 nekabps 1999 rona denepanbHbiM
3akoHoM oT 17 gekabpsa 1999 roga N 212-D 3, - cM. Npeablayllyo pefakumio);

MHCpopMaLMIO O MpaBuiax NPoLaXu TOBAPOB (BbINMOMHEHNS paboT, okasaHus ycnyr);

yKasaHune Ha KOHKpeTHoe Nuuo, KoTopoe ByaeT BbiNONHATE paboTy (okasbiBaTb YCNyry), U MHOPMaUUNIO O HEM,
€cnin 3TO MMEeeT 3HayeHne, CXoAs U3 xapaktepa paboTbl (ycnyru) (ab3au [ononHUTeNbHO BKOYeH ¢ 21 gekabps
1999 ropa ®epnepanbHbIM 3aKkOHOM OT 17 nekabps 1999 rona N 212-d 3);

yKasaHue Ha 1crnonb3oBaHne ooHorpamm nNpu okasaHnv passnekatenbHbIX YCIyr UCMOMHUTENSAMU My3blKanbHbIX
npov3seneHunii (ab3al OMONHUTENbHO BKOYeH ¢ 21 nekabps 1999 ropa denepanbHbiM 3aKOHOM 0T 17 nekabps
1999 rona N 212-® 3).

Ab63au oavHHaguatbli npedploywein pepgakumm ¢ 21 pekabpsa 1999 ropma cumtaetcs ab3auem TpuHaOUATbIM
HacTosiwen pepakuun - ®enepanbHbllii 3aKoH oT 17 gekabpsa 1999 roga N 212-d 3.

Ecnu nprobpetaemblii notpebutenem ToBap O6bln B ynoTpebneHuMm unm B HEM YCTPaHSICS HeOocTaTok
(HepocTatkm), noTpebutento LonxHa bbiTb NpeaocTaBneHa MHgopMaums 06 3ToM.

3. NHdbopmauws, npeoycMOTpeHHAs NMYyHKTOM 2 HACTOsIWen cTaTbW, LOBOAUTCS OO0 CBeAEHWUs notpebutenein B
TEXHWYECKOIN [OKyMeHTauum, npunaraemMoi Kk Toeapam (paboTtam, ycnyram), Ha aTukeTkax, MapKMpOBKOA MW MHbIM
cnocoboM, MPWHSATBIM 0N OTAENbHbIX BWAOB TOBapoB (paboT, ycnyr). WHdopmaums 06 o06s3aTtensHOM
NMOATBEPXAEHNN COOTBETCTBMS TOBApPOB MPEACTABNSAETCS B MNOpsSOKe M crnocobamu, KOTOpble YCTaHOBEHbI
3aKoHoAaTenbCcTBOM Poccuiickoli denepauuy 0 TEXHUHECKOM PEerynvpoBaHvW, M BKNoYaeT B cebs cBelLeHus o
HOMepe [OOKyMeHTa, MOATBEPXAAlolero Takoe COOTBETCTBME, O CPOKe ero AeicTens u o6 opraHusaumm, ero
BbloaBlwer (ab3ay B pepakuumv, BBeAeHHOW B nercTeue ¢ 9 sHeaps 2005 ropa depepanbHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-®3, - cM. npenbloylyo penakumio).

Ab63au ytpatun cuny ¢ 9 aHeaps 2005 rona - denepanbHblit 3akoH 0T 21 gekabps 2004 roga N 171-d3 . - Cwm.
npeaplayLyio peaakumto.
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KommeHTapui k ctatbe 10

Crartbsi 11. Pexxum paboTbl NnpoaasLa (MCNONMHUTENS)

1. Pexum paboTbl rocyAapCTBEHHbIX, MyHWUMNANbHbLIX OpraHu3auuidi TOproenu, ObITOBOrO WM WHbIX BWIOB
obcnyxuBaHusi notpebuTteneii ycTaHaBNMBaeTCS MO PEWEHU COOTBETCTBEHHO WCMOMHMTENbHbBIX OPraHoB
cyb6bekToB Poccuiickoli ®enepaumm n opraHoB MECTHOIO CaMoyrpaBieHust.

(MyHKT B pepakumun, BBeAeHHON B nericteue ¢ 19 asrycta 2024 rona ®enepanbHbiM 3akOHOM OT 8 aBrycTa 2024
roga N 232-d 3. - C™. npeabioyllyo pesakumio)

2. Pexxum paboTbl opraHusaumii, ocyLecTBASIOWNX LeATENbHOCTb B cpepax TOproBoro, 6bITOBOro U MHbIX BUAOB
obcnyxumBaHusi noTpebutenein M He ykasaHHbIX B MyHKTe 1 HacToslwen cTaTby, a TakXe WHIOMBUAYanbHbIX
npeanpuHUMaTeneli ycTaHaBNIMBAETCS MU CAMOCTOSATENBHO.

3. Pexwum paboTbl npogasua (UCMONHWTENs) AOOBOAUTCS OO CBeleHuss notpebutenelr W OONXEH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

KommeHTapuii k ctatbe 11

Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENS (UCNONHUTENS, NpoAasLUa, BnaaesnbLa arperaropa) 3a
HeHagexauy uHdgpopmaumio o ToBape (pabore, ycnyre)

(HaumeHoBaHwue B pefakumm, BBeieHHOW B feiicTere ¢ 9 sHeaps 2005 rona denepanbHbiM 3akoHOM 0T 21 fekabps
2004 ropa N 171-®3; B pepakunun, BBeaeHHON B gelicTeune ¢ 1 aHBaps 2019 roga denepanbHbiM 3aKOHOM 0T 29
nong 2018 roga N 250-P 3. - CM. npenblayluyo penakumio)

1. Ecnu notpebutenio He npenocTaBneHa BO3MOXHOCTb HE3AMELNUTENbHO MONYYUTb MPW  3aKTHOYEHUN
IoroeBopa WHoopMauuio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT nponasBua (UCMONHUTENS)
BO3MELLEHNS YObITKOB, MPUYUHEHHBIX HEODOCHOBAHHbLIM YKNOHEHWEM OT 3akNOYEHUs [OroBopa, a ecnv AOorosop
3aK/Il0YeH, B pasyMHbIli CPOK 0TKa3aTbCsl OT ero UCMOoNIHEHUS U noTpeboBaTth BO3BpaTa ynnayeHHon 3a ToBap CyMMbl
1 Bo3MelleHns opyrux yboiTkoB (ab3au B pedakumun, BBeOeHHON B aeicTeue ¢ 9 saHeaps 2005 rona denepanbHbIM
3aKOHOM oT 21 nekabps 2004 rona N 171-d3, - cM. npeaplayluyo peaakumio).

Mpn oTkase OT UCNONHEHUs AoroBopa notpebutenb obs3aH BO3BpaTWTb ToBap (pesdynbTaT paboTbl, ycnyru,
€CNnn 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (McnonHuTento) (absau B pepakuvun, BBELEHHON B feicTBue € 9
aHBaps 2005 rona ®enepanbHbiM 3akoHOM OT 21 nekabps 2004 ropa N 171-d3, - cM. npeaplayluyto peaakumio).

(MyHkT B pepakuun, BBeOeHHON B feiicTBre ¢ 21 aekabpsa 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps
1999 roga N 212-P 3, - cM. Npeablaylyo peaakumio)

2. Npopasel, (MCNONHUTENB), HE NPELOCTAaBMBLIMIA NOKYNaTeo NOIHON 1 AOCTOBEPHON MHpopMaLun 0 ToBape
(paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHYO NyHkTamm 1-4 ctatbu 18 unm nyHkToM 1 ctatbun 29
HacTosiwero 3akoHa, 3a HemocTaTku ToBapa (paboTbl, ycnyru), BO3HMKWWE MOC/Ae ero nepefayn notpebutento
BCNEACTBME OTCYTCTBUSI Y HEro Takoi MHApopMaummn (MyHKT AOMOMHMTENbHO BKOYeH ¢ 21 nmekabpst 1999 rona
depepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-d 3).

2_1. Bnageney arperatopa, NpenocTaBuBWLNIA NOTPEeOUTEN0 HeAOCTOBEPHYIO MM HEMOMHYI0 WHGPOPMaLuo o
ToBape (ycnyre) mnau nponasue (UCMONHWTENE), Ha OCHOBAHUW KOTOPOW noTpebuTtenem Obif 3akitoyeH [OoroBop
Kynnu-npogaxwu (ooroBop BO3ME3OHOro 0ka3aHus ycnyr) ¢ NpoAaBLOM (MCNOMHMUTENEM), HECET OTBETCTBEHHOCTb 3a
ybbITKW, MPUYMHEHHbIE NOTPEBMTENIO BCNEACTBUE NPEAOCTaBNEHNS EMY TAKON MHpOpMaLUN.

Ecnun nHoe He npenyCMOTPEHO COrnaleHneM Mexay BnanenbuemM arperatopa u npoaasuoM (MCNONHUTENEM) U
He BblTEKaeT M3 CyWecTBa OTHOWEHNA MEXAy HUMWU, OTBETCTBEHHOCTb 3a WCMOMHEHME OOroBOpa, 3aK/HYEHHOro
notpebutenem ¢ nponaBUOM (UCMONHUTENEM) Ha OCHOBaHWM TNPenoCTaBNEHHON BnadenbLeM arperatopa
MHpopMaumm o ToBape (ycnyre) unum npogasue (MCMOMHUTENE), a TakXxe 3a cobnoaeHne npas notpedutenei,
HapyWeHHbIX B pes3ynbTaTe nepepayn noTpedbutento ToBapa (ycnyru) HeHamnexawero kayecTBa M obMmeHa
HEeNpPoa4OBONIbLCTBEHHOIO TOBapa HaAeXxalero KayecTsa Ha aHanorMyHblil ToBap, HeceT NPoaaBeL, (MCNOMHMUTENDb).

Bnapeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MNPUYMHEHHble noTpebuTento BcneacTBue
npeaocTaBeHnss eMy HeJOCTOBEPHON MM HemnonHON MHdpopMaummn o ToBape (ycnyre), B cnyyae, ecnu Bnamaenel,
arperatopa He M3MeHsieT WMHGopMauuio O ToBape (ycnyre), NpenoCTaBNeHHY MpoOaBLOM (MCMONMHUTENeM) u
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cofepxauylocs B MNPensoxXeHnn o0 3akyYeHuyM [oroesopa Kynnu-npogjaxwu ([oroBopa BO3ME3OHOro okasaHus
ycnyr).

(MyHKT pononHMTenbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM OT 29 nong 2018 roga N 250-
D3)

2_2. [loTtpebutens BnpaBe npenbsBMTb TpeboBaHMe K BRagenbly arperatopa O BO3Bpate CyMMbl
NPOW3BEOEHHON MM MNpenBapuTenbHON onnatbl ToBapa (ycnyru). Bnagenew arperatopa BO3BpalaeT CyMmy
NONYYEHHON WM nNpeaBapuTenbHOM onnaTbl ToBapa (YCnyru) B TeyeHwe [EecATU KaneHgapHblX OHEA CO AHSA
npenbsiBNeHns notpebutenem Takoro TpeboBaHNs Npu 0OHOBPEMEHHOM HANNYUK CNeaytoWwmnx YyCnoBuiA:

ToBap (ycnyra), B OTHOLWEHUM KOTOPOro noTpebutenem BHeceHa npensaputenbHas onnarta Ha 6aHKOBCKMIA cyeT
Bnagenbua arperaTtopa, He nepeaaH noTpebuTento B CPoK (ycnyra He okasaHa B CPOK);

notpebutens Hanpaeun npodasLly (MCMOMHMTENIO) yBeOOM/eHNe 06 OTKase OT UCMONIHEHUS Aorosopa Kymiu-
npogaxmn (OoroBopa BO3ME3OHOrO OKa3aHUs YCNyr) B CBA3W C HapylWeHWeM npoaasBLUOM (UCMONMHUTENEM)
obsizatenbcTBa nepeaatb ToBap (0Kas3aTb YCNyry) B yCTaHOBEHHbIV CPOK.

Hapspny c¢ TtpeboBaHuemM O BO3BpaTe CyMMbl MpenBapuTENbHON onnatel ToBapa (ycnyru) notpebutens
HanpaBnsieT Bnagenbuy arperatopa MOATBEPXAEHWE HanpaBneHWs NpoAasLy (MCMONHWUTENO) yBedoMeHust 06
0TKase 0T UCMONHEHUS [OroBOpa KYNnU-NPoaaxm (4oroBopa BO3ME3AHOMO 0Ka3aHus ycnyr).

Ecnu vHoe He npemycMOTPEHO YCNOBMSIMM MOMb30BATENLCKOrO WAM WMHOTO cornaweHns notpebutens ¢
BnafenbLUEM arperatopa, yBedoMNeHue nponasly (McrnonHuTento) o6 oTkase OT MCMOJIHEHMS LOroBopa Kymnu-
npogaxmu (LoroBopa BO3ME3OHOrO OKal3aHusl YCnyr) MoXeT ObiTb HanpaBneHo Bnamdenbly arperaropa, KOTOopbii
06513aH HanpaBUTb ero NpoAaasLy (UCNONHUTENIO).

(MyHKT pononHMTenbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM oT 29 nons 2018 roga N 250-
>3)

2 3. B cnyyae, ykazaHHOM B nyHKTe 2 2 HaCcTOsAWen cTaTbWi, BRafeneL, arperatopa BhpaBe 0TKasaTb
noTpebutento B BO3BpaTe CyMMbl MpeaBapuTeNnbHOW onnaTbl ToBapa (ycnyru) mnpu nonyyeHun OoT npojasua
(ucnonHMTENS) NOATBEPXAEHNS NPUHATUSA NOTPebrTENem ToBapa (okasaHus yCnyru) npu ycnoBmu, 4To KOMUS Takoro
NOATBEPXAeHNS Oblna HanpasneHa BnanenbUemM arperatopa notTpebuTento B TeyeHne AecsTn KaneHaapHbIX AHeR co
IOHS MOnyyeHUs BnagenbueM arperatopa TpeboBaHMs O BO3BpaTe CyMMbl MpenBapuTesbHOA onnatbl ToBapa
(ycnyrun). B cnyyae Hecornacusi notpebutens ¢ npeacTaBneHHbIMW BRagenbLeM arperatopa aokasaTtenbCTBamut
npuHATMS noTpebuTenemM ToBapa (okasaHuws ycnyru) notpebutenb BnpaBe TpeboBaTb BO3Bpata CyMMbl
Npov3BeneHHON UM NpenBapuTENbHON onnatbl ToBapa (ycnyru) B cynebHoOM nopsake.

(MyHKT pononHUTEnbHO BKAOYeH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHOM OT 29 mions 2018 roga N 250-
»3)

3. MNpy npyvyrMHeHUn Bpeaa XW3HWU, 3L0POBbI0 M UMYLWECTBY NOTPebuTens BCNeLCTBME HEMPEOOCTABNEHNS EMY
MOMHON 1 AOCTOBEPHON MHGopMaumn o Toape (paboTe, ycnyre) notpebutens Bnpase noTpeboBaTb BO3MELLEHMWS
Takoro Bpega B Nopsike, NPeaycMOTPEHHOM cTaTbell 14 HacToswero 3akoHa, B TOM YUC/E MOMHOM0 BO3MELEHUS
y6bITKOB, MPUYNHEHHBIX MPUPOAHLIM 0O6bEKTaM, HaxoAswWMMcsl B COBCTBEHHOCTU (BnaneHun) notpebutens (NyHKT
LOMONHUTENBHO BKOYEH ¢ 21 nekabps 1999 ropa denepanbHbiM 3akoHOM 0T 17 aekabps 1999 rona N 212-03).

MyHKT 2 npepploywei pepakumm ¢ 21 gekabps 1999 ropa cumTaeTcs NyHKTOM 4 HACTOSWEN penakumm -
depnepanbHblii 3aKoH 0T 17 gekabps 1999 ropa N 212-d 3.

4. Mpun paccMoTpeHuun TpeboBaHuii NOTPeObUTENS O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW UK
HeLoCTaTo4YHO MOSHOW MHGopMaumeli o ToBape (pabote, ycnyre), HEO6XOOMMO MCXOAWUTb W3 MPeanonoXxeHus o6
OTCYTCTBUM Yy NOTPebUTENS cneumanbHbIX NO3HAHWUIA O CBOMCTBAX U XxapakTepucTmkax Toeapa (paboTbl, ycnyru).

KommeHTapui Kk ctatbe 12

Cratbsl 13. OTBETCTBEHHOCTb N3roTOBUTENS (MCNONMHUTENS, NPoAaBLa, YNOIHOMOYEHHON
opraHusauum uin yrnosIHOMOYEeHHOro MHOUBMAYaNbHOIO NpeanpuHUMaTensi, UMNopTepa) 3a
HapyLleHue npaB noTpedurtenen

(HammeHoBaHMWe B pelakuun, BBEAEHHOM B feicTeue ¢ 9 siHeaps 2005 rona depnepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 roga N 171-d3, - cM. npeablayLyo penakLmio)

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHsiMU Ha 8 aBrycTta 2024 CtpaHunua 14
ropa)
3akoH P® o1 07.02.1992 N 2300-1

1. 3a HapyweHre npae noTpebuTenei N3roToBMTENb (MCNONHUTENb, NPOLABEL, YNOMHOMOYEHHAS OpraHnsaums
WA YNONHOMOYEHHbIV UHANBMAYANbHBIA NpeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
3aKOHOM M OOrOBOPOM (MYHKT B pefakuun, BBeLeHHON B aenctene ¢ 9 aHeaps 2005 roga denepanbHbiM 3aKOHOM
oT 21 gekabps 2004 roga N 171-®3, - cM. Npelbioylyo peaakumio).

2. Ecnu nHoe He yCTaHOBNEHO 3aKOHOM, YObITKU, MPUYUHEHHBIE NOTPEOUTENIO, MOANEeXAT BO3MELEHWNIO B MONHOM
CYMMe CBepX HeYCTOWKW (NeHu), yCTaHOBNEHHOM 3aKOHOM UM JOroBOPOM (MYHKT B pefakuuuv, BBE4EeHHON B OelicTBue
c 21 pekabps 1999 ropa depepanbHbiM 3akoHOM OT 17 pekabps 1999 roga N 212-d3, - cMm. npepbloyLlyio
penakumio).

3. Ynnata HeycTolkm (NeHun) 1 BO3MeELLEHNE YObITKOB He 0CBOBOXAAI0T U3rOTOBMTENS (UCMONMHUTENS, NPoaaBLa,
YNOMHOMOYEHHYIO OpraHu3auvio UnM YnoaHOMOYEHHOro WHAMBUAYanbHOro npeanpuHUMartens, uMnoptepa) oT
MCNONHEHUS BO3MTOXEHHbIX HA HEro 0653atenbCTB B HAType nepen notpebutenem (NyHKT B peaakummn, BBEAEHHON B
nericteue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-d3, - cM. npeapblayluyto
penakumio).

4. WsrotoButenb (MCMONHWUTENb, MpoAaBel, YMNOMHOMOYEHHAs OpraHuM3auuss wunvM  YNOAHOMOYEHHbIA
WHOWBMAOYaNbHbIA NpeanpuvHuMaTenb, WMNopTep) O0cBoOOXJIaeTcs OT OTBETCTBEHHOCTU 3a HEUCMoNHeHue
0653aTeNbCTB UM 3a HEHanexallee NCNOoNHeHe 0653aTeNbCTB, ECNN LOKAXET, YTO HEUCNONHEHNE 06A3aTENbCTB
UM UX HeHapnexaliee NCronHeHe Npon3oLWno BCNeaCcTBNe HENPeoo MO CUAbl, & TakXe Mo UHbIM OCHOBAHUAM,
npenyCMOTPEHHBbIM 3aKOHOM (NYHKT B pedakuuuv, BBedeHHol B gelicteue ¢ 21 gekabps 1999 roma depepanbHbiM
3akoHoM oT 17 pekabps 1999 ropa N 212-d3, B pepakuun, BBeOeHHON B gelictBue ¢ 9 sHBaps 2005 ropa
depnepanbHbiM 3akoHOM 0T 21 aekabps 2004 rona N 171-d 3, - cM. npeaplayLyio peaakLuio).

5. TpeboBaHusi notpebutens o6 ynnate HEYCTOMKU (MeHW), NPeLyCMOTPEHHOW 3aKOHOM WM [0rOBOPOM,
nonnexar yAoBNETBOPEHWUIO WU3roToBMTENEeM (MCMOMHMUTENEM, MPOLABLOM, YMOMHOMOYEHHOW opraHusaunen wunm
YNONHOMOYEHHbIM VMHOMBUAYaNbHbIM MPEArnpuHUMaTENEM, WUMMNOPTEPOM) B HODPOBONBHOM MOpsake (MyHKT B
pelakuun, BBeOEHHON B feiicTeue ¢ 21 nekabps 1999 rona depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 ropa N
212-93; B pefakunu, BBeOeHHON B aeicteue ¢ 9 saHBaps 2005 ropa PenepanbHbliM 3akoHOM OT 21 nekabps 2004
roga N 171-® 3, - cM. Npeapioylyo peaakumio).

6. lMpu ynosneTBopeHun cyooM TpeboBaHUin MoTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CYL B3bICKMBAET C
N3roTOBUTENS (MCMONHUTENS, NPOoAAaBLa, YNOMHOMOYEHHON OpraHM3aunMn nam ynoaHOMOYEHHOr0 UHAUBMAYAbHOMo
npeanpuHUMaTens, uMnopTepa) 3a HecobniogeHue B O0OPOBONBLHOM MNOPSOKE YOOBNETBOPEHWUS TpeboBaHwWi
notpebutens wipag B pasMepe NATbAECST MPOLEHTOB OT CyMMbl, MPUCYXAEHHON CynoM B Monb3y notpebutens
(ab3aL B pegakumu, BBeAeHHO B aelicTene ¢ 9 siHBaps 2005 roga PepnepanbHblM 3akoHoM oT 21 gekabps 2004 rona
N 171-P 3, - cM. Npeablaylyo peaakumio).

Ecnu ¢ 3asiBneHvem B 3awmTy npae noTpebutens BoicTynaloT oblwecTBeHHble 06bennHeHns noTpebutenein (nx
accoumauum, corsbl) UM opraHbl MECTHOrO CaMOynpaBfieHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOrO WwTpada
nepevncnsitoTCs yKkasaHHbIM 06 beMHEHNAM (UX accoLmaLmsiM, CO3aMm) UM opraHam.

KommeHTapuii k ctatbe 13

Cratbs 14. UMyLiecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIW BCNeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpeld, MNPUYMHEHHbIA XW3HW, 300POBbBID UAM UMYWECTBY NOTPeOUTENs BCNELCTBME KOHCTPYKTUBHbIX,
ﬂpOI/I3BO)J,CTBeHHbIX, peuenTyprlx NN NHbIX HEeOOoCTaTKOB Tosapa (pa6OTbI, ycnerl), noaonexXuT BO3MeWeHUK B
nosHoM obbeme.

2. MpaBo TpeboBaTb BO3MELWEHUS Bpena, NPUYMHEHHOrO BCNEACTBUE HEOOCTATKOB ToBapa (paboTbl, ycnyru),
npusHaeTcs 3a NobbIM NMOTEPNEBWMM HE3ABUCKMMO OT TOrO, COCTOSI1 OH B AOrOBOPHbLIX OTHOWEHWSX C NPOAABLIOM
(ucnonHUTENnEeM) nnu Hert.

3. Bpen, NprYMHEHHbIA XW3HWU, 300POBLIO MM UMYLLECTBY NOTPebUTENs, NOANEXUT BO3MELLEHMIO, ECNN BPeL
NPWUYMHEH B TEYEHUWE YCTAHOB/IEHHOMO CpoKa cnyX6bl My cpoka rogHoCTK ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) fonXeH ObiTb YCTAHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5
HacTosWwero 3akoHa CpoK cnyxbbl MM CPOK TFOOHOCTU, HO OH He ycTaHoBieH, nubo noTpebutento He 6Obina
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npenocTasieHa nofHas 1 AOCTOBEPHAS MHApopMaLms 0 Cpoke cnyX6bl Mnn cpoke rogHocTh, nnbo notpebutens He
6611 NPOUHGOPMUPOBAH O HEOBXOAMMBIX AEACTBUSIX MO UCTEYEHMMU CpOoKa CNyX06bl NN CpOKa rOAHOCTU Y BO3MOXHbIX
NMocneacTBMAX MPW HEBLIMNOMHEHUN YyKasaHHbIX OelcTBuiA, Nnbo ToBap (pesynbtat paboTbl) MO UCTEYEHUU ITUX
CPOKOB MnpeactabBngeT onacHOCTb ANA XU3HW U 300PO0BbS, Bpen MNoANeXuT BO3MEWEHNIO HE3aBMCUMO OT BPEMEHU
ero npuynHeHus (absau B peaakuum, BBeeHHoi B neiicteme ¢ 21 nekabpsi 1999 roga ®enepanbHbIM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - c™. npeablayllyo pefakumio).

Ecnun B cooTBETCTBMM C NYHKTOM 1 cTatby 5 HacToSAwWwero 3akoHa N3roToBMTeb (UCNOMHUTENb) HE YCTAHOBWA Ha
ToBap (paboTy) cpok cnyx6bl, BpeL NOLNEXUT BOSMELWEHUIO B CllyYae ero NpuYnHEHns B TeYEHNE LECATMN NET CO OHS
nepenayn ToBapa (paboTbl) NoTPebuTento, a ecnu OeHb nepeaayn ycTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOB/EHUS
TOBapa (OKOHYaHWs BbINONHEHUS PaboThl).

Bpen, NnpuynHeHHbIn BCneacTBMEe HEAOCTAaTKOB TOBapa, NOANEXMNT BO3MELLEHMIO NPOAABLIOM UV U3rOTOBUTENEM
TOBapa no BbIGOPY NOTEPMEBLIETO.

Bpen, NPUYNHEHHbIR BCNeaCcTBME HeJoCTaTkoB pa60TbI nnn ycnyru, noonexwuTt BO3SMeLWEeHNO NCMONTHUTENEM.

4. N3srotoButenb (I/ICI'IOﬂHI/ITeﬂb) HeceT OTBETCTBEHHOCTb 3a Bpen, ﬂpl/l‘-II/IHeHHbIVI XKW3HW, 300pPOBbO WU
NMyLleCcTBY I'IOTpGﬁVITGFIH B CBA3M C UCNONb30BaHNEM MaTepunanos, o6opynosaHm9, MWHCTPYMEHTOB U NHbIX CPEAOCTB,
HeobXoOMMbIX LSt npomn3sonctea TOBapoB (BbII'IOJ'IHeHVIﬂ pa60T, oKa3aHus yCJ'IyI'), He3aBMCUMO OT TOro, nNo3Bonsn
YypOBEHb Hay4HbIX N TEXHNYECKUNX 3HAHWIA BbISIBUTb MX 0COBbIE CBOWMCTBA MW HET.

5. NaroToBuTeEnb (UCMONHUTENDb, NpoaaBeLl) ocBOOOXLAEeTCs OT OTBETCTBEHHOCTWU, €CAM LOKAXEeT, YTO Bpen
NPWYMHEH BCNEACTBME HEMPEOLONMMOA CUMbl UMM HApyWeHWs noTpebuTeneM YCTaHOBMEHHbIX NpPaBui
NCMONb30BaHNS, XpaHeHWsl UK TPaHCNopPTUPOBKM ToBapa (paboThbl, ycnyru).

KommeHTapuii k ctatbe 14

Crartbs 15. KoMneHcauusi MopanbHOro spena

MopanbHblii Bped, MNPUYMHEHHbIA MoTpebuTento BCNELACTBME HapYLWEHWs W3roTOBUTENEM (MCMONHUTENEM,
npoaaBLOM, YMNOJSIHOMOYEHHOW oOpraHusaumern unn  ynonHOMOYEHHbIM WHAMBUAOYyaNbHbIM  NpeanpuHUMaTenem,
MUMMOPTEPOM) Mpae noTpebuTens, NpeLyCMOTPEHHbIX 3aKoHamy W MpaBoBbIMM akTamu Poccuiickoin denepauun,
PEerynmpyowWwmMmn OTHOLWEHNS B 061acTu 3awmTel Npas NoTpebutenei, NOANEXMT KOMNEHCaUUM NpUYMHNTENEM Bpeaa
npyv HanuumMm ero BuHbL. Pasmep KoMneHcaumnm MOpanbHOro Bpefa onpenensercs CyaoM M He 3aBMCUT OT pasmepa
BO3MELIEHNs1 UMyLleCcTBEHHOro Bpena (ab3au gononHeH ¢ 21 gekabpst 1999 rona denepasnbHblM 3akKoHOM OT 17
nekabps 1999 ropa N 212-®3; B pefakumu, BBeLeHHON B feicteue ¢ 9 sHeaps 2005 rona PenepanbHbiM 3aKOHOM
0T 21 nekabps 2004 roga N 171-d 3, - cM. Npenblayllyo pefakLuumio).

KomneHcaumsi mopanbHOro Bpena OCYyWeECTBNSETCS HEe3aBWCUMO OT BO3MELWEHUS WUMYLECTBEHHOro Bpenda W
MOHECEHHbIX NOTPebuTENEM yObITKOB.

KommeHTapuii k ctatbe 15

Cratbs 16. HeponycTumblie yCnoBusi OroBopa, yLLeMasiloLLme npasa notpeburens, sanpetbl 1
065s13aHHOCTW, Hanaraemblie Ha NpoAaasLLa (MCNONHUTENS, BNaenbLa arperaropa)

1. HeponycTuUMbIMU yCNOBMSIMMA L[OrOBOPA, YWEMMAWMMK NpaBa notpebutens, siBASOTCA YCNOBWS, KOTOPbIE
HapywawoT npaBuna, YCTaHOB/IEHHble MeXAyHapoAHbiMW HoroBopamu Poccuitickoin depepaumn, HacToAWMM
3akoHOM, 3akOHamMuU W MPUHMMAEMBIMA B COOTBETCTBUM C HUMU MWHBIMA HOPMATMBHBIMU MNPABOBbLIMK aKTaMu
Poccuiickoin @epepaunmn, perynvpyowmMn oTHoweHUs B obnacTu 3awmTbl npae notpebuteneit. Heponyctumble
yCNoBWS LOroBoOpa, YILEMASoWWe npasa NoTpebunTensl, HUYTOXHbI.

Ecnu BkNloYeHMe B [OroBOP YCMOBMIA, YWeEMAsOWMX npaBa noTpebutens, noBNeKNo MNpUYMHEHWe YObITKOB
notpebutento, oHW NoAnexar BO3MELWEeHNo NPoaaBLOM (M3roTOBUTENEM, UCTIONHUTENEM, MMMNOPTEPOM, BRaae/bLeM
arperaTopa) B NofiHOM o6 bemMe B COOTBETCTBMM CO cTaTbel 13 HacToswero 3akoHa.

TpeboeaHue notpebutens 0 BO3MELEHMN YObITKOB MNOANEXUT YOOBNETBOPEHNIO B T@YEHNE OEeCATU OHE CO OHS
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ero npenvsasneHus.
2.K HenonyCcTtnumbiM yCNoBMUAM 0Orosopa, ywemnamuwmnm npasa n0Tpe6v|Ten9|, OTHOCATCA:

1) ycnosus, KoTopble NPefoCTaBNAOT NPoAaBLy (M3roTOBUTENO, UCMONHUTENIO, YNONHOMOYEHHON OpraHn3aumnm
NN YNONHOMOYEHHOMY WHAMBWAYyaNbHOMY NpPeanpuHUMATENtO, UMMOPTEPY, BRadefbly arperatopa) npaso Ha
OLHOCTOPOHHWIA 0TKa3 OT WCMONHEeHNs 065s3aTtenbcTBa MM OOHOCTOPOHHEE W3MEHEHMe YCnoBuiA obs3atenbcrsa
(NpeomeTa, UeHbl, CPOKa M WHbIX COrnacoBaHHbIX C MOTPebuTenem ycnoBuid), 3a WCK/IOYEHWEM CRyyaeB, ecnu
3aKOHOM MM WHbIM HOPMAaTMBHbLIM MPaBOBbIM akToM Poccuiickot ®epepauuy nNpenycMOTpeHa BO3MOXHOCTb
npenocTaBeHNs 4OrOBOPOM TaKoro npasa;

2) ycnoBus, KOTOPbIE OFpPaHNYBaloT NpaBo NoTpedbuTens Ha cBobOaHbIV BEIBOP TeppUTOpPUAanbHON NOACYAHOCTU
CMopOoB, NPEAYCMOTPEHHbIA NYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoeus, KOTOpble YyCTaHaBNMBAOT [ONs MOTPebuTens wrpadoHble CaHKUMU WAM WHble 005S3aHHOCTW,
npensiTcTBytowme cBO6OLHON peanm3auun npaea, yCTaHOBIEHHOMO cTaTbei 32 HacTosWwero 3akoHa;

4) ycnoBus, KOTOPbIE UCKMIOYAIOT WM OrPaHNYUBAIOT OTBETCTBEHHOCTb NPOLaBua (M3roToBUTENS, UCMIONHUTENS,
YNONHOMOYEHHON OpraHu3auuy WAn  YNojJHOMOYEHHOrO MHAMBMAYANbHOMO MPEeAnpuHUMAaTENns, KMNopTepa,
Bnafjenbua arperatopa) 3a HEUCMNOSIHEHWE UMM HeHaAneXxauwee WCMoNMHeHne 0653aTenbCTB MO OCHOBAHUSAM, HE
NpeaycMOTPEHHbIM 3aKOHOM;

5) ycnosusi, KoTopble obycnoenuBaloT npuobpeTeHne onHMX ToBapoB (pabot, ycnyr) o6s3aTenbHbIM
npuobpeTeHneM MHbIX TOBAPOB (paboT, ycnyr), B TOM YMcCne npedycMatpuBaloT 06583aTenbHOe 3akOYEHUE WMHbIX
LOrOBOPOB, €CNN MHOE HE MPeLyCMOTPEHO 3aKOHOM;

6) ycnosusi, KOTopble MpeaycMaTpUBAlOT BbINONHEHNE HOOMONHUTENbHBIX PaboT (oKasaHue OOMONHUTESNbHBIX
ycnyr) 3a nnaty 6e3 nony4yeHus cornacusi notTpebutens;

7) yCnoBwus, KOTOpble OrpaHnYMBaloT yCTaHOBNEHHOE cTaTbeil 16_1 HacToswero 3akoHa npaso noTpebutens Ha
BbI6Op cnocoba 1 hopMbl onnathl TOBapos (paboT, ycnyr);

8) ycnoBusl, KOTOpble comep>XaT OCHOBaHMWSI LOCPOYHOrO PacTopXeHus porosopa no TpeboeaHuo npogasua
(ucnonHnTens, Bnagenbua arperaTopa), He NPenyCMOTPEHHbIE 3aKOHOM MW MHbIM HOPMAaTMBHbBIM MPaBOBbIM aKTOM
Poccuiickon ®enepauuu;

9) ycnoBusi, KOTOPbIE YMEHbLWAIOT pa3Mep 3aKOHHON HEYCTOWKMY;

10) ycnoBusi, KOTOpbIE OrpaHNYMBalOT NPaBo Bbibopa Buaa TpeboBaHuUii, NPenyCMOTPEHHbIX MyHKTOM 1 cTtatby 18
n nyHkToM 1 ctatbu 29 HacToswero 3akoHa, KoTopble MOryT ObiTb MpenbsBieHbl NPoAasly (M3roTOBUTENIO,
WCMOJIHUTENIO, YMOJIHOMOYEHHON OpraHvu3aumMm WM YrnosIHOMOYEHHOMY WHAMBUIOYaNbHOMY MpeanpuHuMaTeno,
“MnopTepy) Npu Npoaaxe ToBapoB (BbIMONHEHUN paboT, OKasaHUW yCNyr) HeHaanexallero Ka4yecTsa;

11) ycnoBus, KOTopble ycTaHaenmBatoT 06s3aTenbHbIl JoCyAeOHbI NOPsIoK PAaCCMOTPEHUS CTIOPOB, CN Takow
NnopsA0K He NpeayCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble ycTaHaBnvBaloT Onsl noTpebutens o6s3aHHOCTb MO [LOKA3bIBAHWIO ONpeneneHHbIX
0b6cTosATENLCTB, BPEMS [OKa3bIBAHMS KOTOPbIX 3aKOHOM HE BO3/I0OXEHO Ha NoTpebuTens;

13) ycnoBusi, KOTOPbIE OrpaHNYMBaloT NOTPEBMTENS B CPEACTBAX U CnocoHax 3almTbl HAPYLWEHHBIX NPaB;

14) ycnosusl, KOTopble CTaBST YyOOBNETBOpeHWe TpeboBaHWUin noTpebuTenein B oTHOWeEHWMM ToBapoB (paboT,
ycnyr) ¢ HegocTaTkamu B 3aBUCKMOCTb OT YCNTIOBUIA, He CBSI3aHHbIX C HeJocTaTkamm ToBapos (paboT, yenyr);

15) WHble ycCnoBWs, HapylwawwwWe npaBuna, YCTAHOBNEHHbIE MEeXIyHapOoAHbIMM [orosopamu Poccuiickol
depnepaunmn, HacTosILUMM 3aKOHOM, 3aKOHaMV W MPVHMMAEMbIMA B COOTBETCTBMU C HUMU MHBLIMU HOPMAaTUBHbBIMU
npaBoBbIMU akTamu Poccuiickoi denepaumu, perynmpyowmmn oTHOWEHUS B 06nacTu 3awwmTel Npas noTpebuteneii.

3. lMpopaeeu (ncnonHuTenb, BnageneL, arperatopa) He BrpaBe OTKasbliBaTb B 3aK/HOYEHWUM, WCMONHEHUU
[IOroBopa, Hanpas/leHHOro Ha npuobpeTeHne oaHWX ToBapoB (pPaboT, ycnyr), o MpuyMHe oTkasa noTpebutens B
nprvobpeTeHnn MHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYMHEHHblE NOTPebUTento BCNEACTBME HAPYLIEHUS ero
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npaBa Ha cBOOOAHbLIA BbIGOP TOBApoOB (paboT, ycnyr), BO3MeWatTCs MNPOAABLOM (MCMONHWTENEM, BnanenbLeM
arperartopa) B NonHoM obbeme.

3anpellaetcs ynoBnetBopeHue TpeboBaHWii noTpebuTenein B OTHOWeHUM ToBapoe (pabot, ycnyr) ¢
HepocTaTkamy CTaBUTb B 3aBUCUMOCTb OT YCNOBWIA, He CBSI3aHHbIX C HeLOCTaTKaMmn ToBapoB (paboT, ycnyr).

3anpelaetca 0Tkas B 3aK/OYEHWN OOroBopa W BO BHECEHWU W3MEHEHW A B OOroBOp B Cly4Yae MpPaBOMEPHOro
ykasaHusi notpebutenem Ha HemoMmyCTUMbIe YCNOBMS [OOroBopa, YyWemnsowne npasa noTpebutens, B LUeNsx
NCKNIOYEHUS Takux ycnosuii. Mpu npenbssneHun notpebutenem TtpeboBaHns 06 WCKMIOYEHWM U3 AOrosopa
HeOonyCTUMbIX YCNOBWIA [OroBopa, YWeMAsiowmx npasa notpebutens, ykasaHHoe TpeboBaHMe MOLNEXMUT
PacCMOTPEHNIO B TEYEHWE OECSATU OHel CO OHS ero npenbsBneHns ¢ ob6s3atenbHbiM U3BelweHneM notpeburens o
pesynbTaTax PpacCMOTPEHNS U MPUHSTOM MOTVBMPOBAHHOM PELLEHUI NO CYLECTBY yka3aHHOro TpeboBaHums.

Mponasew (McnonHUTENb, BNagenew arperatopa) He Bnpaee 6e3 nonydYyeHust cornacus noTpedbuTens BbINONHSATb
LOMNoNHUTENbHble paboThl (OKasbiBaTb AOMNONHUTENbHbLIE ycnyrn) 3a nnaty. MoTpebutenb BnpaBe 0TKasaTbCs OT
onnatbl Takux paboT (ycnyr), a ecnv OHW OnnayeHbl, BNpase noTpeboBaTtb OT NpoAasua (MCNONHWUTENS, Bnagenbua
arperaropa) Bo3Bpara ynnayeHHOWm CyMMbl.

Cornacvie notpebuTtens Ha BbINMOMHEHWE AOMNONHUTENbHBIX PaboT (okasaHue OOMONHUTENbHBIX YCyr) 3a nnaTty
ocbopmnseTcs NpPoaaBLOM (MCMONMHWTENEM, BnadesbLeM arperatopa) B MUCbMEHHOW HOpMe, ecnv WHOoe He
npenycMoTpeHo 3akoHoM. OBs3aHHOCTb AoKkasaTbh HanMyme Takoro cornacust uam obcToaTenbCcTea, B CUNy KOTOPOro
Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npofasua (MCNoNHUTENs, BnafgenbLa arperaTopa).

4. MNpognaeeu (McnonHWTENb, Bnameney arperatopa) He BrpaBe OTKasblBaTb MOTPEOUTENO B 3aKNOYEHWW,
NCNONMHEeHNN, WU3MEeHeHUn wnnn pacTopXxXeHun n[poroeopa C I'IOTpe6VITeﬂeM B CBA3M C OTKa30M I'IOTpe6I/ITeJ'I$I
NpenocTaBuTb MePCOHaNbHbIE LaHHble, 3a WUCKMIOYEHUEM Cny4YaeB, ecnn 00A3aHHOCTb MNPEefOoCTaBNEHUS Takux
JaHHbIX MpefycMoTpeHa 3akoHojatenbcTBoM Poccuiickon ®Pepepaumm wnuM  HEMNOCPEACTBEHHO CBA3aHa C
WCMONHEHUEM [OrOoBOpa C NoTpebuTenem.

Mpw npenbsasneHun notpebutenem TpeboBaHUS O NPENOCTABNEHUN MHAPOPMALMM O KOHKPETHbBIX MPUYMHAxX u
NpPaBOBbIX OCHOBAHMWSX, OMPELENSIOWNX HEBO3MOXHOCTb 3aK/OYEHUS, UCMONTHEHNS, U3MEHEHNS UM PACTOPXEHNS
norosopa 6e3 npenocTaBneHUst NepCcoHanbHbIX AaHHbIX, B MUCbMEHHOWR DOpMe (B TOM Yicne B (OOPME 3NEKTPOHHOMO
JNOKYMeHTa) npojaseL, (MCMOMHWTENb, Bnamdenewl arperatopa) [OOMXEH MPefoCcTaBWTb Takylo MHAopMauuio B
TeYyeHue cemMn Hel Co AHA NpeAbsSBNEHNS YKa3aHHOro TpeboBaHus.

Mpopasel (McnonHUTENb, BNAAeney arperatopa) npeaoctaBnsieT MHopmaumio notpebuTtento B Toil oopme, B
KOTOpOW npenbsiBneHo TpeboBaHve MnoTpebuTenss o NpPefoCTaBleHWM MHGOPMAUMU O KOHKPETHbIX MPUYMHax wu
NPaBOBbIX OCHOBAHMWSIX, ONPELENSIOWNX HEBO3MOXHOCTb 3aK/OYEHUS, UCMONTHEHWSI, U3MEHEHNS UM PACTOPXEHNS
norosopa 6e3 NpefocTaBneHns NepcoHanbHbIX AaHHbIX, ECNIN MHOE He yKa3aHo B 9TOM TpeboBaHuu.

Mpw npenbsasneHun notpebutenem TpeboBaHUS O NPENOCTABNEHUN MHEPOPMALUM O KOHKPETHBIX MPUYMHAX U
NpaBOBbIX OCHOBAHWSIX, ONpPenensowWnx HeBO3MOXHOCTb 3aKNIOUYEHNS, UCTIONTHEHNS, N3MEHEHUS UM PACTOPXEeHUs
norosopa 6e3 npenocTaBNEHUst MepCoHaNbHbIX LAHHbIX, B YCTHOW (popMe Takasi MHdpopmaums OonxHa ObiTb
npenocTasneHa Hesame4MTENbHO.

(Ctatbs B pepakunmn, BBeAeHHo B aeincteme ¢ 1 ceHTsabps 2022 ropa ®epepanbHbiM 3akoHOM oT 1 mMas 2022
roga N 135-®3. - CM. npenblayLyio pefakLmio)

MonoxeHus ctatbm 16 HacToswero 3akoHa Poccuiickoin ®enepauun (B penakuum denepanbHOro 3akoHa ot 1
masa 2022 roga N 135-93), yctaHaBnmBawwWwme nepeyeHb HEQOMyCTUMbIX YCNOBMIA OOroBOpa, YWeMnsowmx npasa
notpebutens, pacnpocTPaHSOTCS Ha OTHOWEHUS, BO3HUKWNE U3 paHee 3ak/toYEeHHbIX OOrOBOPOB, - CM. MYHKT 2
ctatby 2 denepanbHOro 3akoHa ot 1 mas 2022 roga N 135-d 3.

KommeHTapuii k ctatbe 16

Cratbsi 16_1. ®opMbI M NOPSAOK ONaThl NpU NpoaaXxe ToBapoB (BbIMONHEHUN PaboT, oKa3aHUK
yenyr)

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHsiMU Ha 8 aBrycTta 2024 CtpaHunua 18
ropa)
3akoH P® o1 07.02.1992 N 2300-1

1. MNpoapasew, (ucnonHUTeNb, BRAAeneL, arperaTopa B Cliy4ae UCMob30BaHUS B CBOEW AEATENbHOCTW HaNNYHbIX
pacyeTtoB C notpebutenem) ob6s3aH obecneynTb BO3MOXHOCTb oOnnatbl TOBapoB (paboT, ycnyr) nyTem
MCNONb30BaHNS HALMOHANbHbBIX NNATEXHbIX MHCTPYMEHTOB, @ TakXe HaZM4yHbIX pacyeToB Mo BbI6opy noTpebutens.

(Ab3aL B pepakuuu, BBeLeHHON B Oeicteme ¢ 1 Hos6ps 2020 ropa PepepanbHbiM 3akoHoM oT 31 uons 2020
roga N 290-® 3. - C™. npeabioyllyo pesakumio)

Ob6s3aHHOCTL 0BecneynTb BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycnyr) ¢ MCMONb30BAHUEM HAUMOHAMbHbIX
nnaTexHblX MHCTPYMEHTOB B paMKax HauMOHaNbHOW CUCTEMbl MAaTeXHbIX KapT pacnpocTpaHseTcs Ha npojasua
(uicnonHuTeNns, Bnagenbla arperaTopa), y KOTOPOro BblpyYka OT peanusauuyM TOBapPOB (BbIMOMHEHWS pabor,
oKasaHus ycnyr) 3a npellWwecTBYOWMA KaneH4apHbIi rof NpeBblwaeT ABaiuatb MUINNOHOB pybnei.

(A63ay B pelakuuu, BBeAEHHON B aelicTBue ¢ 1 Hos6ps 2020 roga denepanbHbiM 3aKkoHOM oT 31 utons 2020
roga N 290-®3; B penakunn, BBeAeHHOW B pericteue ¢ 1 nonsa 2021 rona denepanbHbiM 3akoHoM oT 31 nonsa 2020
roga N 290-d 3. - C™. npeabioylyo pesakumio)

Ecnn Mecto onnatbl ToBapoB (paboT, ycnyr) HaxoOAMTCs B MecTe, rae He NpedocTaBfsoTCs yCnyrn gocTyna K
NOOBVMXHOW pagnmoTenedOHHOn CBA3M U (MNWM) CPencTBaM KOMNEKTMBHOrO OOCTyna K WMHOOPMauMOHHO-
TEeNeKOMMYHVKaLUNOHHOM ceTu "VIHTepHeT", Npoaasel, (McronHnTeb) ocBobox aaeTcs 0T 0653aHHOCTU obecrneynTb B
9TOM MecTe BO3MOXHOCTb oOnnaTbl TOBapoB (paboT, ycnyr) C WCMofb30BaHMEM HAUMOHANbHbLIX MAaTEXHbIX
VHCTPYMEHTOB.

Mpopasel, ocsoboxpaetcs oT 06493aHHOCTU 06ecneynTb BO3MOXHOCTb OMNnathl TOBApPOB C WCMOb30BaHWEM
HaLMOHanNbHBIX MNaTeXHbIX MHCTPYMEHTOB B TOProBOM 0OBbEKTE, Bbipyyka OT peanu3auun TOBApPOB B KOTOPOM
COCTaBfsieT MEHEE MSATU MANNMOHOB Py6ei 3a NpealwecTBYOWNIA KaneHaapHbIA Fof.

(MyHKT B pepakuun, BBeoeHHoM B fecteme ¢ 1 okTa6ps 2017 ropa PenepanbHeiM 3akoHoM oT 1 mas 2017 roga
N 88-® 3. - CM. npeabiayluyo peaakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOM3BOAUTLCS NOTPEebMTENEM B COOTBETCTBMM C YKasaHWeM
npogasua (MCNoNHUTENS) NYTEM PACYETOB Yepe3 CyObeKTOB HALMOHANBbHOM NNATEXHON CUCTEMbI, OCYLLECTBASIOWMNX
OKasaHue nnaTeXxHbIX YCnyr B COOTBETCTBMM C 3akoHoZatenbcTBOM Poccuiickon depepaumm 0 HauMOHaNbHON
nnaTtexHom cucteme, ecnv NHoe He YCTaHOBNEHO doeldepanbHbiMX 3aKOHaMU AW UHbIMU HOPMAaTMBHbLIMU NPaBOBbLIMU
aktamu Poccuiickon depepauun.

3. Mpu onnate TOBapoB (paboT, yCnyr) HanM4HbIMKW AEHEXHbIMKW cpeacTBamu obssaTenbcTBa noTpebuTens
nepen nNpoAaBLUOM (MCMONHWTENEM) Mo onnate ToeapoB (paboT, ycnyr) CYATAlOTCA WUCMONHEHHbIMKW B pasMmepe
BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HAIMYHbIX AEHEXHbIX CPeACTB NpoAasLy (MCMONHWUTEN) nmbo
nnaTexHoMy areHTty (cybareHTy), OCyleCcTBASIOWEMY OeSTebHOCTb MO NpueMy nnatexen uanmyecknx nm.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTeMm nepesofa NpenocTaBNsSEMbIX NOTPEOUTENEM HANUYHBIX AEHEXHbIX
cpencte 6e3 oTKpbITMS GaHKOBCKOro cyeTa obsizatenbctBa notpebutens nepen NpPOLaBUOM (UCMOSHUTENEM) MO
onnaTte ToBapoB (paboT, yCnyr) CYMTAOTCS WCTMONHEHHBIMU B Pa3Mepe BHECEHHbIX AEHeXHbIX CPEeACTB C MOMEeHTa
BHECEHNs NMoTpebuTeneM HannyHbiX OEHEXHbIX CPEeACTB KPEeAUTHON opraHusaummn nnbo 6aHKOBCKOMY MaTeXXHOMy
areHTy (cybareHTy), OCylWeCTBASIOWMM OeATeNbHOCTb B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickoi
denepaumm 0 HaLMOHaNbLHOW NNaTeXHON cucTeMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPeACTB B paMkax MpMMEHSIEMbIX (OOpM
6e3HanuyHbIX pacyeToB 0b6s3aTenbcTBa NOTPebuTens nepen NPOLABLOM (MCMONHWTENEM) MO onnate TOBapOB
(paboT, ycnyr) cHATatoTCA UCMOMHEHHBIMU B CyMMe, YKa3aHHOM B Pacropsi)XeHUn 0 NepeBoae AeHEeXHbIX CPeLCTB, C
MOMEHTA NOATBEPXAEHNSA €r0 NCNONHEHNS 0BCNyXMBatoLen NOTPedbnTens KpeanTHOM opraHnsauneii.

4. lMpu onnate ToBapoB (paboT, ycnyr) npoAasUy (UCMOMHUTENO) 3AMPELLEHO YCTaHABNMBATb B OTHOLIEHWM
OOHOro Bmaa TOBapoB (paboT, ycnyr) pasnnyHble LeHbl B 3aBUMCMMOCTM OT cnocoba vx onnaTtbl MOCPEACTBOM
HanM4HbIX PacYeToB MM B paMKax NMpUMeHsSIeMbIX QOPM Be3HaNNYHbBIX PACYETOB.

5. Mpopasey (UCMONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy MOTpedbutens ybbiTKU, Bbl3BAHHbIE
HapyweHnem TpeboBaHuil MyHKTa 1 HACTOsIWEl CTaTby.
(Ctatbsa nononHUTENbLHO BKoUeHa PenepanbHbiM 3aKkOHOM 0T 5 Mas 2014 roga N 112-D3)

KommeHTapuii k ctatbe 16_1

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHsiMU Ha 8 aBrycTta 2024 CtpaHunua 19
ropa)
3akoH P® o1 07.02.1992 N 2300-1

Crartbs 17. Cyne6Has 3awimTa npaB notpeburenen

1. SawuTa npas noTpebuteneit ocyLecTBNSETCS CyA0M.

3awmta npaB noTpebuTenei ycnyr, oKasblBAEMbX (PUHAHCOBbLIMM OPraHU3aLUsiMK, OPraHU3yWUMK
B3aVMOLEWCTBME C YNONHOMOYEHHbIM MO NpaBam notTpebuteneli (hUHAHCOBbLIX YCNYT B COOTBETCTBMU ¢ PenepanbHbIM
3akoHoM "O6 ynosHOMOYEHHOM Mo npaBaM noTpebutenelrt PUHaAHCOBLIX YCAyr", OCYILECTBASIETCS ¢ 0COBEHHOCTSIMY,
YyCTaHOBMIEHHbIMW YKa3aHHbIM dPefepanbHbIM 3aKOHOM.

(A63au ponoNHNTENbHO BKIOYEH ¢ 3 ceHTsI6pst 2018 rona deneparnbHbIM 3akoHOM OT 4 ntoHs 2018 roga N 133-
d3)

2. Vickn 0 3awuTe npae notpebutenei MoryT 6biTb NpeabaBeHbl No BbIBOPY UCTLA B Cy L MO MECTy:

HaxoXnOoeHuns opraHu3auun, a ecinm OTBEeTHYMKOM 4BnseTCs I/IH,EI,I/IBI/IJJ,yaﬂbeIVI npeanpunHuMmatenb, - ero
XNTEeNbCTBa,

XNTeNnbCTBa UNn npeéblsava ncrTua;
3aknyvyeHnda nnm ncnoniHeHns norosopa.

Ecnu uck k opraHusauuy BbiTekaeT U3 OesiTeNbHOCTU ee douanana unvM NpencTaBUTENbCTBA, OH MOXET ObiTb
npeabsB/ieH B CyA N0 MECTy HaxoXAeHUs ee domnuana unm npeacraBuTenbcraa.

(MyHkT B peaakumn, BBeieHHOW B aeiicTeue ¢ 9 sHBaps 2005 rona ®enepasnbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-®3. - C™. npeaployllyto peasakumio)

3. MoTpebnTtenwn, MHble UCTUbLI MO MCKaM, CBA3aHHLIM C HapylweHWeM npas notpebutenei, ocsoboxnaloTcs oT
ynnaTbl rocyapCTBEHHONW MOWAWHbBI B COOTBETCTBUM C 3akoHoAaTtenbcTBoM Poccuiickon depepaumm o0 Hanorax u
cbopax (MyHKT B pefdakuuun, BBeaeHHo B aeictene ¢ 1 asrycta 2011 rona denepanbHbiM 3aKoHOM 0T 18 uions 2011
roga N 242-d 3, - cM. Npeabiaylyo peaakumio).

KommeHTapuii k ctatbe 17

Mnasal ll.
3ALLUTA NPAB NOTPEBUTENEW NPU NPOOAXE TOBAPOB NMOTPEBUTENSAM

Cratbs 18. MpaBa noTpebutens npu o6HapyXeHUn B ToBape HeA0CTaTKOB

(HameHoBaHue B pefakummn, BBeAeHHoN B aeincteme ¢ 12 nekabps 2007 rona PenepanbHbiM 3aKOHOM 0T 25
okTs6ps 2007 roga N 234-D 3, - cM. Npebloylyo penakumio)

1. MoTpebutenb B cnyyae obHapyXeHUs B TOBape HeLOCTATKOB, €CNM OHW He Bbinv OroBOPEHbI MPOLABLIOM, MO
cBOeMy BblOOpy Brpase:

noTpeboBaTth 3aMeHbl HA TOBAP 3TON Xe MapKy (3TKX Xe Moaenu u (Mnun) apTukyna);

notpeboBatb 3aMeHbl Ha TakoW e ToBap JOPYyro Mapku (MoZenu, apTukyna) C COOTBETCTBYHOWMM
nepepacyeToM NoKynHOM LieHbl;

noTpeboBaTb COPA3MEPHOr0 yMEHbLWEHNS NOKYMHOW LiEHbI;

I'IOTpe6OBaTb He3amMednnuTenbHoro 6e3BO3Me3JJ,HOFO yCTpaHeHnsa HeOooCcTaTtkoB ToBapa WM BO3MelWeHns
pacxonos Ha UX ncnpaeneHune n0Tpe6|/|TeneM NN TPpETbUM NTNLIOM;

0TKa3aTbCsa OT UCNONHEHWA Oorosopa Kynan-npogaxun mn I'IOTpe6OBaTb BO3BpaTta ynnaquHon 3a TOBap CyMMbl.
Mo Tpe6OBaHVII'O npogasua un 3a ero cHet FIOTpeﬁl/ITeﬂb OONIXKeH BO3BpaTuTb TOBAp C HeJoocTaTkamu.

I'IpM 3TOM I'IOTpe6I/ITeJ'Ib Brpaee I'IOTpe6OBaTb TakXxe Mno/NHOro BO3MelWeHns y6bITKOB, NPUYNHEHHbIX €My
BCneancTteme npogaxmn ToBapa HeHadnexallero kadectsa. Y6bITKM BO3MelarTcs B CpOKWN, YyCTaHOB/IEHHbIE
HacToSAWMM 3aKOHOM Ans yAooBNeTBOpPEeHNA COOTBETCTBYHOWMNX Tpe6OBaHVII7I I'IOTpe6VITeJ'|9|.

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHsiMU Ha 8 aBrycTta 2024 CtpaHunua 20
ropa)
3akoH P® o1 07.02.1992 N 2300-1

B OTHOWEHNN TeXHMYeckn CNOXHOro ToBapa noTpebutens B cnyyae obHapyXeHs B HEM HeLOCTaTKOB BNpase
0TKa3aTbCs OT UCMONHEHMS foroBopa Kynau-npogaxu n notpeboeatb BoO3BpaTa ynnayeHHon 3a Takoin ToBap CyMMbl
nmbo nNpenbsaBuTb TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW Xe Mapky (Mo4enn, apTUKyna) UIn Ha Takow Xe ToBap
Lpyroin Mapku (MoLenu, apTukyna) C COOTBETCTBYIOWMM NepepacyeToM MOKYMHOW LeHbl B TeYeHne NSTHaauaTy oHei
CO [IHS nepepnayv notpebutento Takoro toBapa. [10 MCTeYeHWM 3TOro cpoka ykasaHHble TpeboBaHusa nognexart
yLOBNETBOPEHWIO B OAHOM U3 CNELYIOWMX CNyYaes:

oBHapyXeHue CyleCcTBEeHHOro HeJocTarka ToBapa;
HapylweHne yCTaHOB/IEHHbIX HAcTosAWNM 3akoHOM CPOKOB yCTpaHeHns HegoCcTaTKoB ToBapa,;

HEBO3MOXHOCTb UCNO/b30BaHNA TOBapa B Te4YeHne KaXxaooro roga rapaHTI/II7IHOFO CpoOKa B COBOKYMHOCTW bonee
4yeM TpnouaTb OHen BCnencTeme HEeOOHOKPAaTHOro yctpaHeHnsa ero pa3nmyHblXx He4OCTaTKOB.

lMepeyeHb TEXHMYECKM CNOXHbIX TOBAPOB yTBEpXaaetcs [NpasntenscTBoM Poccuiickon denepaumn.
(MyHKT B pepakumn, BBeOeHHOW B gericteue ¢ 12 gekabps 2007 ropa depepanbHbiM 3aKOHOM OT 25 okTsbps
2007 ropa N 234-® 3, - cM. npenblayLLyto penakLmio)

2. TpeboBaHuWs, ykasaHHble B MyHKTe 1 HacToslWwei cTatbu, NpenbsBnsiOTCS NoTpebutenem npoaasuy nnbo
YNONHOMOYEHHOW OpraHv3aumy unvm yrnonHOMOYEHHOMY WMHAMBUAYaNnbHOMY NpeanpuHuMatento (MyHKT B peaakuuu,
BBEeAEHHON B AeiicTBue ¢ 9 saHBaps 2005 rona PenepanbHbiM 3akoHOM oT 21 nekabpsi 2004 ropa N 171-d3, - cM.
npeabloylyo penakumio).

3. MoTpebuTtens Bnpase NpefbsBMTb TPebOBaHMSA, ykasaHHble B ab3auax BTOPOM M NATOM NyHKTa 1 HacToswei
cTatbu,  W3rOTOBUTENID,  YMOJHOMOYEHHOW  opraHmM3aumy  WAM  YNOJHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHUMaTento, uMnopTepy (absau B pefakuumn, BBEAEHHON B geicTBue ¢ 9 aHBaps 2005 roga ®enepanbHbiM
3akoHoM oT 21 pekabps 2004 roma N 171-d3; B penakumuv, BBeoeHHoW B HOeicteue ¢ 12 pgekabps 2007 roma
depnepanbHbIM 3aKOHOM OT 25 okTa6psa 2007 roga N 234-D 3, - cM. Npeablayllyo pefakumio).

Bmecto npenbsaBneHus atmx TpeboBaHwuii NoTpebuTenb BnpaBe BO3BPATUTb WM3rOTOBUTENID WAU MMMNOPTEPY
TOBap HeHannexauwero kadyectBa v notpebosBatb BO3BpaTa ynnayeHHOW 3a Hero cymmbl (ab3al B pepakumu,
BBEOEHHON B AeicTBue ¢ 12 pekabps 2007 rona PenepanbHbiM 3aKkoHOM OT 25 okTa6ps 2007 roga N 234-D 3, - cm.
npeabloylyio pegakumio).

4. MyHkT yTpatmn cuny ¢ 12 nekabps 2007 roaa - ®@enepanbHblii 3akKoH 0T 25 okTa6ps 2007 roga N 234-P3 . -
CM. Npenblaylwyto penakumio.

5. OTcyTCTBVIe Yy n0Tpe6|/|Ten;| KaccoBOro nnm ToBapHOro 4yeka nnbo NHoro JOKYMEHTa, YAOCTOBEepAoWnX oakTt 1
ycnosugd NoKynkn Toeapa, He saBnsaeTCca OCHoBaHMEM 014 OTKa3a B y40BETBOPEHUN ero Tpe6OBaHI/II7I.

Mpopaeel (M3roTOBWUTENDb), YMONHOMOYEHHas OpraHMsauuss WA YNONHOMOYEHHbI  UHAMBUAOYaNbHbIV
npeanpvHMMaTenb, MMnoptep o6s3aHbl MPUWHSATL TOBAp HeHannexaiwero kayectsa y notpebutens u B cnyyae
HeobXxoouMOCTM MPOBECTU MPOBEPKY KadyecTBa ToBapa. MoTpebutens BnpasBe yyacTBOBaTb B MPOBEPKE KayecTsa
ToBapa (abs3ay B pepakuun, BBEAEHHON B neicTeue ¢ 9 sHeapsa 2005 ropa PenepanbHbiM 3akoHOM OT 21 gekabps
2004 ropa N 171-®3, - cM. npeblayLyto peaakumio).

B cnyyae cnopa 0 npuymHax BO3HWKHOBEHWS HEOOCTATKOB TOoBapa NpoAaseL, (M3roToBUTE b)), YNONTHOMOYEHHAs
opraHusauust UM ynonHOMOYEHHbI MHAVBMAYANbHBIA NPeanpUHUMATENb, UMNOPTEP 0053aHbl NPOBECTU 3KCNEPTU3Y
TOBapa 3a CBOI CYeT. DKCrnepTmn3a ToBapa NPOBOANTCS B CPOKM, yCTAHOBMEHHbIe cTatbamu 20, 21 1 22 HacToswero
3akoHa [ns yooBNeTBOPEHWs COOTBETCTBYOWMX TpeboBaHwin noTpebutens. Motpebutens BnpaBe NpucyTCTBOBATb
npu NpoBeAEHNM SKCMEPTM3bl TOBapa W B Cllydyae Hecornacus C ee pesynbTaTtamym OCMnopuTb 3ak/touyeHne Takow
aKcrnepTusbl B cynebHom nopsioke (ab3au B penakumu, BBeOeHHoW B pelictBne ¢ 12 pekabps 2007 ropa
depepanbHbiM 3aKOHOM 0T 25 okTs6ps 2007 roga N 234-D 3, - cM. Npeabiayllyo penakumio).

Ecnn B pesynbtate aKCNepTu3bl TOBapa YCTAHOBNEHO, YTO €ro HeJocTaTkuM BO3HWKAM BCNEACTBUE
06CTOSITENLCTB, 3a KOTOPble HE OTBEYaeT npoaaseL, (M3roToBUTENDL), NOTPebuTenb 06513aH BO3MECTUTb NPOLABLY
(M3roTOBUTENIO), YMOMHOMOYEHHOW OpraHu3aumMm UM YNOAHOMOYEHHOMY WHAMBMAyaNbHOMY NpeanpuHMMarento,
UMMNOPTEPY Pacxodbl Ha NPOBEAEHME IKCMEPTUIbI, & TaKXe CBA3aHHbIE C €€ NPOBEAEHMEM PACXOAbl HA XPaHEHWE 1
TPaHCMOPTMPOBKY ToBapa (ab3al B pepakuuu, BBeOeHHOW B gelictBme ¢ 9 sHBaps 2005 roga ®epnepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-d 3, - cm. npeaplayLyo pefakuuio).

(MyHKT B pepakuun, BBeOeHHON B feiicTere ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHsiMU Ha 8 aBrycTta 2024 CtpaHnua 21
ropa)
3akoH P® o1 07.02.1992 N 2300-1

1999 roga N 212-d 3, - cM. Npeapioylwyo peaakumio)

6. [lMpomaBeu (M3roTOBUTENDL), YMOMHOMOYEHHAs OpPraHM3aums WAM  YNONHOMOYEHHbIA  WHAVBUAYANbHBbIA
npeanpuHMMaTenb, UMMNOPTEP OTBEYaeT 3a HeAOCTaTKV TOBapa, Ha KOTOPbLIN HE YCTaHOBNEH rapaHTWUHBLIA CPOK,
ecnv noTpebutenb AOKaXeT, YTO OHWM BO3HMKM [0 Nepefayv ToBapa noTpebuTento unm no npuyrMHam, BO3HUKLWUM
[0 3TOr0 MOMEHTA.

B oTHOwWeHWKM TOBapa, Ha KOTOPbI YCTAHOBAEH rapaHTUAHbIA CPOK, NpoAaBeL, (M3roTOBUTENb), YNOTHOMOYEHHAS
opraHusauusi UaM YnonHOMOYEHHbI WHAMBMAYaNbHbIA NpeanpuHMMatenb, WUMNOPTEpP OTBeYaeT 3a HeJocTaTku
TOBapa, €C/iM He [LOKaxeT, YTO OHM BO3HUK/IM MOcne nepenayn ToBapa notpebuTento BCNEACTBUE HapyleHus
noTpebutenem npaBWn UCMONb30BAHWS, XPaHEHWS UMM TPAHCMOPTUPOBKU TOBapa, LENCTBWUA TPETbUX NUL, UK
HenpeoaonMMoNn CUnbl.

(MyHKT mononHMTENbHO BKOYeH ¢ 21 nekabpsa 1999 rona depepanbHbIM 3akoHOM OT 17 gekabps 1999 rona N
212-d3; B pefjakumv, BBeAeHHON B Oeicteue ¢ 9 aHeaps 2005 roga denepanbHbliM 3akoHOM oT 21 nekabps 2004
roga N 171-d 3, - cM. Npeapioylyo peaakumio)

MyHkT 6 npepploywei penakumm ¢ 21 gekabps 1999 ropa cumTaeTcsl NyHKTOM 7 HACTOSWERA penakumm -
denepanbHblin 3akoH 0T 17 aekabps 1999 ropa N 212-d 3.

7. HoctaBka kpynHorabaputHOro ToBapa 1 ToBapa BecoM Bonee MATW KWMIOrPaMMOB A7 PEMOHTA, YLEHKM,
3aMeHbl U (MnM) BO3BpaT UX NOTPEOMTENIO OCYWECTBASAIOTCA CUnaMu M 3a cyeT npogasua (U3roToBMTENS,
YNONHOMOYEHHON OpraHM3aumm nam ynonHOMOYEHHOro MHAMBMAYaNbHOro NpeanpuHnMaTens, nmnoptepa). B cnyyae
HEUCMONHEHNS OaHHONW 06583aHHOCTM, a TakXxe Mpu OTCYTCTBMM NpofaBua (M3roTOBUTENS, YMNOMHOMOYEHHOM
opraHu3auum uny ynonHOMOYEHHOro0 WHAMBMAYaNnbHOro npeanpuHUMaTtens, UMnoptepa) B MeCcTe HaxOoXAeHuUs
notpebutens poctaBka U (MNM) BO3BPAT yKasaHHbIX TOBAPOB MOryT OCYWECTBNATbCA notpebutenem. MNpu aToMm
npogaeey  (M3roTOBUTENb,  YMNOMHOMOYEHHAs  OpraHuM3aums  WAM  YNOMHOMOYEHHbI  MHAWBMAOYaNbHbINA
npeanpuHMMaTenb, uUMNopTep) 06s3aH BO3MECTUTb MNOTPEOUTENO pacxodpl, CBA3aHHble C OOCTABKOW W (Mnw)
BO3BPATOM YKa3aHHbIX TOBApPOB (NyHKT B pedakunn, BBeAeHHOW B aencteme ¢ 9 aHeaps 2005 rona denepanbHbim
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cM. NpepplayLyo penakuuio).

KommeHTapuin kK ctatbe 18

Cratbsi 19. Cpoku npeabsiBNeHUsi notpeburenem Tpe6oBaHMi B OTHOLLEHUN HEAOCTAaTKOB TOBapa

1. MNoTpebuTtens BnpaBe nNpeabsSBUTb MPENYCMOTPEHHblE cTatbelt 18 HacToswero 3akoHa TpeboBaHMs K
npogasuy  (M3roTOBUTENO,  YMOMHOMOYEHHOW  OpraHmMsaumMm UM YNosHOMOYEHHOMY  VMHAMBUAOyaNbHOMY
npeanpuHUMaTento, WUMMNOPTEepPY) B OTHOWEHWU HEeOOCTAaTKOB TOBapa, €CNU OHM OOHapyXeHbl B Te4yeHue
rapaHTUAHOrO cpoka MM cpoka rogHocTu (absau B pepakumu, BBeAEHHOW B gelicTBne ¢ 9 siHBapst 2005 rona
depnepanbHbIM 3aKoHOM 0T 21 aekabps 2004 rona N 171-D 3, - cM. npeaplayLyio peaakLunio).

B OTHOWeHMM TOBApOB, HA KOTOPblE FAPaHTUIHBLIE CPOKM UMW CPOKW FOLHOCTM HE YCTaHOBMEHbI, NOTPeEbUTENb
BNpaBe NpenbsBUTb yKasaHHble TpeboBaHWs, ecnv HedoCTaTKy TOBapoB OOHApYXXEHbl B PasyMHblii CPOK, HO B
npegenax OByX NeT CO AHS nepefadyun nx notpebutento, ecnu bonee LNNTENbHbIE CPOKM HE YCTAHOBMIEHbI 3aKOHOM
WA 0OrOBOPOM.

(MyHkT B pepakuun, BBeoeHHoN B feiictere ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps
1999 ropa N 212-® 3, - cM. npeablayLyo penakLumio)

2. MapaHTUiAHbIA CPOK TOBapa, a TakXe CPoK ero cnyx6bl NCYMCSETCS CO AHS nepenadyun ToBapa notpebutento,
€CNN NHOe He NpefyCMOTPEeHO OOoroBopoM. Ecnu oeHb nepefayv yCcTaHOBMTb HEBO3MOXHO, 3TU CPOKM UCUHUCASIOTCS
CO [IHS U3roToBNEHNS ToBapa (absau B penakuuv, BBeAeHHOW B genctere ¢ 21 gekabps 1999 rona depepanbHbiM
3akoHoM oT 17 gekabps 1999 rona N 212-D 3, - cM. npeaplayLyo penakuuio).

LOns cesoHHbix TOBapoB (06yBW, OmEeXAbl W MPOYMX) STM CPOKM WCYMCASIOTCS C MOMEHTa HacTynieHus
COOTBETCTBYIOLEr0 Ce30Ha, CPOK HACTYMNEHNS KOTOPOro OnNpeaensieTcsl COOTBETCTBEHHO cybbekTamm Poccuiickoit
denepaunm NCXOAS U3 KIMMATUYECKUX YCNOBUIA MECTA HAaXOXAEHUS NoTpebutenei.

Mpu nponaxe ToBapos no obpasuam, no noyTe, a TakXe B Cyvasix, eCniv MOMEHT 3aK/IloUYeHUst JOrosopa Kynnm-
npodaxu M MOMEHT Mepenayn ToBapa MoTpedbuTento He COBMAQAtOT, 3TU CPOKWM WCHUCASIOTCS CO AHS LOCTaBKM
ToBapa noTtpebutento. Ecnn notpebutenb nuweH BO3MOXHOCTU MCMONb30BaTh TOBAap BCeACTBUE 0OCTOSTENbCTB,
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3aBucAwWMX OT Npoaasua (B YacTHOCTM, TOBAP HyXAaeTcs B CreunanbHol ycTaHoBKe, MOAKMOYeHUN unn cbopke, B
HEeM MMEIOTCS HeooCTaTKy), rapaHTUAHbBIA CPOK He TeyeT OO0 yCTpaHeHWs NMpoAaBLOM Takux obctositenbct. Ecnu
IeHb OOCTaBKMW, YCTAHOBKM, MOAKMIOYEHNS, COOPKM TOBapa, YCTPaHEeHMs 3aBUCAWMX OT NpoAasLa o0b6CTOSATENbCTB,
BCNneAcTBme KOTOpbIX I'IOTpe6I/ITeﬂb He MOXeT Mcnonb3oBatb TOBAp MO Ha3Ha4yeHuto, onpenennTtb HEBO3MOXHO, 3T
CPOKW NCYUCNIAIOTCS CO OHSA 3aK/I0YEHNs AOoroBopa Kynnu-nponaxu (ab3au B peaakumm, BBE4EHHON B feiicteme ¢ 21
nekabps 1999 rona ®enepanbHbiM 3akoHOM 0T 17 nekabps 1999 ropa N 212-d3, - cM. npeaplayluyo peaakumio).

Ab3aL nckntodeH ¢ 21 gekabpsa 1999 ropa denepanbHboiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-9d3. - Cwm.
npeablaylwyto penakumio.

Cpok rofHoCcTM TOBapa OMpenensieTcsl NepuonoM, UCHUCNSIEMbIM CO OHS W3rOTOB/IEHWS TOBapa, B TeYeHue
KOTOPOro OH MPWIroAeH K NCNob30BaHWio, UV AaTOM, 0O HACTYMNEHUS KOTOPOI ToBap NPUrodeH K UCMO/b30BaHuIo.

MpooonXnTensHOCTb CPoKa FOOHOCTM TOoBapa MAONXHA COOTBETCTBOBAaTb 00s3aTeNbHbiM TpeboBaHuSM K
6e3onacHocTy ToBapa (ab3au B peaakuum, BBeeHHO B neicteme ¢ 9 sHeaps 2005 roga ®enepasnbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-d3, - cM. Npebloywyo peaakumio).

3. MapaHTuiiHble CPOKM MOryT yCTaHaBNMBATbCSA Ha KOMMMAEKTYKOWMe U3OEeNns U COCTaBHble YacTW OCHOBHOIO
ToBapa. ["apaHTuitHble CPOKU HA KOMMAEKTYIOWNE N3AENNS U COCTaBHbIE YAcTM UCHUCASIOTCS B TOM Xe nopsiake, 4to
W rapaHTUNHbIA CPOK Ha OCHOBHOW TOBap.

[apaHTUiiHbIe CPOKU Ha KOMMMEKTylowue W3Oenus KU COCTaBHble 4YacTu ToBapa CUYMTAIOTCA pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE wu3genue, ecnu WHOe He YCTaHOBNEeHO AorosopoMm. B cnyyae, ecnn Ha
KOMMNeKTyolWee n3genMe 1 COCTaBHYO 4acTb ToBapa B [OroBope YCTAHOBNEH rapaHTUMHbIA CPOK MEHbLUEN
MPOAOSIXMTENBHOCTW, YEeM TrapaHTUMHbIA CPOK Ha OCHOBHOE un3genue, notpebuTtens BrpaBe MPenbsBUTHL
TpeboBaHNs, CBS3aHHble C HepocTaTKaMy KOMMEKTYIOWEro M3OeNnus W COCTaBHOW 4YacTu ToBapa, npu WX
06HapyXeHNn B TeYeHne rapaHTURHOro Cpoka Ha OCHOBHOE M3Aenve, ecnv MHOe He MPeLyCMOTPEHO AOrOBOPOM
(ab3ay B pefakuuuv, BBeeHHOW B aeiicTBue ¢ 21 nekabps 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999
roga N 212-® 3, - cM. Npeabiaylyo peaakumio).

Ecnu Ha koMnnekTyloluee uW3genne YCTaHOBNEH rapaHTWiHbIA Cpok 6onblwelt NpOOOoNXUTENbHOCTH, YeM
rapaHTuiHbIA CPOK Ha OCHOBHOW TOBap, NOTpebuTens Bnpase NpeabssnTb TPebOBaHWS B OTHOLWEHUM HEOOCTATKOB
TOBapa npw yCnoBuM, YTO HEJOCTATKM KOMMEKTYIOWEro u3aenns obHapyXeHbl B TEYEHNE rapaHTUAHONO Cpoka Ha
9TO N3JeNne, HE3ABUCKMO OT UCTEYEHNS rapaHTURHOrO cpoka Ha OCHOBHOW ToBap.

4. Cpokw, yKkasaHHble B HacTosle cTaTbe, LOBOASATCA 0O CBEAEHUS NoTpebuTens B MHopMauum O ToBape,
npepocTasnsieMoli noTpebuTento B COOTBETCTBUM CO cTaTbei 10 HacToswero 3akoHa.

5. B cnyyasix, Korga npenyCMOTPEHHbIi AOrOBOPOM FapaHTUiHBLIA CPOK COCTaBnseT MeHee ABYX NeT U
HepocTatkum ToBapa obHapyXeHbl noTpebuTtenem no UCTEYEHWU rapaHTUAHOrO Cpoka, HO B nMpenenax OByX nerT,
noTpebutens Bnpase nNpeobsBUATL MNpoAdasuy (M3roToBUTento) TpeboBaHWs, NPenyCMOTPEHHble cTaTbei 18
HacToslwero 3akoHa, ecnn OoKaXxeT, YTO HeoocTaTky ToBapa BO3HWMKAM A0 ero nepepayn notpebutenio mam no
NpUYMHaM, BO3HUKILMM [0 3TOr0 MOMeHTa (MYHKT AOMONHMTENbHO BKAoYeH ¢ 21 nekabps 1999 ropa denepanbHbiM
3aKkoHoM oT 17 gekabps 1999 rona N 212- 3).

6. B cnyyae BbISIBNIEHNS CYLWECTBEHHbIX HEAOCTATKOB ToBapa NoTpebutenb BrpaBe NpenbsaBuTb U3rOTOBUTENIO
(yMONHOMOYEHHO oOpraHMsaumMm WaM YnoAHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHuMaTento, WMNopTepy)
TpeboBaHne 0 6€3BO3ME3LHOM YCTPAHEHUM TaKWX HELOCTATKOB, €CMM AOKaXEeT, YTO OHW BO3HMKAM A0 rnepenauyu
TOoBapa notpebuTeno MM No MpUYMHAM, BO3HWKLWIMM A0 3TOrO0 MOMEHTa. YkasaHHoe TpeboBaHne MoxeT ObiTb
npenbsBheHO, €CnM HefoCcTatkuM ToBapa OOHapyXeHbl M0 WCTEYEeHMU [LBYX NeT CO [HS fepefjayn ToBapa
notpebutento, B Te4YeHNe YyCTaHOBNIEHHOrO Ha ToBap cpoka cnyXO6bl WM B TeYeHne OeCcsSTU NeT CO AHSA nepenadyu
TOBapa noTpebuTento B cnyvyae HeyCTaHOBNEHUS cpoka cnyx6bbl. Ecnn ykasaHHoe TpeboBaHWe He yLOBNETBOPEHO B
TeyeHue OBanuatv OHEel Co OHS ero npeabsBNEHUs NoTpebutenem mnm obHapyXEeHHbIi UM HeJoCcTaToK ToBapa
SIBNSIETCA HEYCTPaHMMbIM, NOTpebuTens No ceoemy BblBOpy BNpaBe NPeLbsBUTb U3rOTOBUTENO (YNONHOMOYEHHOM
opraHusauum MM yrnosHOMOYEHHOMY WHAWBWAOYanbHOMY NPeanpuHMMaTento, UMNOPTEPY) MHble NPenyCMOTPEHHble
nyHkToM 3 ctatby 18 HacTtosiwero 3akoHa TpeboBaHUS MM BO3BPATUTb TOBAP WM3roTOBUTENO (YNONHOMOYEHHOM
opraHv3auuy Unm ynonHOMOYEHHOMY VMHAMBUAYaNbHOMY NpennpuHMMaTento, nMnopTepy) 1 notpebosaTb Bo3BpaTa
YyrnavyeHHoW OeHEeXHOW CyMMbl (MYHKT B pedakuuu, BBeAeHHON B delicteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cM. NpeaplayLyo peaakuuio).

KommeHTapuii k ctatbe 19
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Cratbs 20. YcTpaHeHMe HepoCTaTKOB TOBapa U3rotosmtenem (NnpoaasL,oM, yNOTHOMOYEHHOMN
opraHu3sauuven unm ynonHOMOYeHHbIM MHAMBUAYaNbHbIM MpeanpuHUMaTenem, UMNOPTEPOM)

(HaMMeHoBaHMWe B pefakuun, BBEAEHHOM B feicTene ¢ 9 sHeaps 2005 rona ®epepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 roga N 171-@ 3, - c™M. npenplayllyio peaakuuio)

1. Ecnn cpok ycTpaHeHus HeAoCTaTKOB ToBapa He onpedeneH B NMMCbMEHHON (DOPME COrnaleHNeM CTOPOH, 3Tn
HeLoCTaTkM [HOMXHbl OblTb YyCTpaHeHbl W3roTOBUTENEM (NPOLABLIOM, YMONHOMOYEHHOW OpraHv3auvein wunm
YNONHOMOYEHHBIM MHOMBMAYaANbHLIM NPEeanPUHMMaTeIeM, NMMNOPTEPOM) HE3aMeaUTENbHO, TO €CTb B MAUHUMASIbHbIN
CPOK, 06 bEKTMBHO HEOOXOAUMBI/ 015 UX YCTPAHEHMS C y4eToM 0BObl4HO npuMeHsiemoro criocoba. Cpok ycTpaHeHus
HeLOoCTaTkOB TOBapa, ONpenensieMblii B NMUCbMEHHOV (POPMEe COrfiaweHneM CTOPOH, He MOXEeT MpeBbllaTb COPOK
NsTb LHEN.

B cnyyae, ecnu Bo BpeMs yCcTpaHEHUs HEAOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHW He ByayT yCTpaHeHbl B
onpenenieHHbln cornaleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3ak/lO4UTb COrnaweHne O HOBOM CPOKe YCTpaHeHus
HeJocTaTkoB ToBapa. lNpy 3TOM 0TCYTCTBUE HEOBXOAMMBIX AfS1 YCTPAHEHNS HELOCTATKOB TOBapa 3anacHblX YacTei
(petanei, maTtepuanos), o60opyLOBaHWS UMM NOLOOGHbIE MPUYUHBI HE SIBNSIOTCS OCHOBAHWEM [LNS 3aK/MOYeHWs
COrnalweHus 0 TakOM HOBOM CPOKE M He 0CBOOOX AT OT OTBETCTBEHHOCTU 3a HapyleHne cpoka, onpeneneHHoro
cornatieHvuem CTOpPOoH nepsoHayasnbHo.

(MyHkT B pepakumn, BBeneHHOW B aelicteue ¢ 12 pekabps 2007 ronpa denepanbHbiM 3aKOHOM 0T 25 okTs6ps
2007 ropa N 234-d 3, - cM. npeblayLlyto penakLmio)

2. B oOTHOWweHUn TOBApPOB [ANUTENBHOrO MONMb30BaHWA W3rOTOBUTENb, Npodasel, NM6G0 yNONHOMOYEHHAS
opraHusauusi Wan - YrnoJSIHOMOYEHHbI  MHOMBMAOyaNbHbIA  MpeanpuHUMatenb 0053aHbl  Mpy  NpeabsBNEeHUN
notpebutenem ykasaHHOro TpeboBaHWA B TPEXOHEBHbLI CPOK 6e3BO3ME3OHO NPefOCTaBWTb NOTPebuTeno Ha
rnepuon pPeMoHTa TOBap AJIMTENbHOrO MOMb30BAHWUS, 06MafaloWmMin 3TUMU XE OCHOBHBIMU MOTPEBUTENBCKMMU
cBoiicTBamn, obecrneumB [OCTaBKy 3a CBOA cuyeT. [lepeyeHb TOBApOB ANMTENbHOrO MONMb30BaHWSA, HA KOTOPble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnueaeTtcs [NpaesntenbctBoM Poccuiickoih degepaummn (MyHKT
B penakuuu, BBeneHHol B feiicterne ¢ 21 nekabpsa 1999 roga depepansbHbiM 3akoHOM oT 17 nekabps 1999 ropa N
212-93; B pefakumu, BBeOeHHON B aeicteue ¢ 9 aHBaps 2005 ropa PenepanbHbliM 3akoHOM oT 21 nekabps 2004
ropa N 171-®3; B penakuun, BBeneHHOW B neicteue ¢ 12 nekabpsa 2007 roga PenepanbHblM 3aKOHOM OT 25
okTs6psi 2007 ropa N 234-P 3, - cM. NpeablayLyo pefakLmio).

3. B cnyyae ycTpaHeHns He[oCcTaTkoB TOBapa rapaHTUAHbIA CPOK Ha Hero NpoAneBaeTcs Ha Nepuom, B TeyeHune
KOTOPOro TOBap He WCNonb30Bancs. YKasaHHblii nepuvoA ucHUCNsieTcs co OHS obpaleHus noTtpebutens ¢
TpeboBaHvneM 06 ycTpaHeHUM HeJOCTaTKOB TOBapa A0 LHS BblAAyM ero no okoH4YaHum pemoHTa. MNpu Bblgaye ToBapa
W3roToBUTENbL  (NponasBel,  YNONHOMOYEHHAs  opraHM3aumMs WM YNOJIHOMOYEHHbI  WHAOMBUOYaNbHbLINA
npeanpvHMMaTtenb, uMnoptep) obs3aH NpeaocTaBuTb B MUCbMEHHON chopMe noTpebuTento nHgpopMauuio o garte
obpaleHuns notpebutens ¢ TpebosaHmem 06 ycTpaHeHUn 0B6HapyXeHHbIX UM HeJOCTaTKOB TOBapa, O Aate nepenayu
TOoBapa noTpebuTtenemM Ons yCTpaHEHUs HeooCTaTKOB TOBapa, O faTe YCTpaHeHUst HefoCTaTKoB ToBapa C WX
onucaHveM, o6 MCMoNb30BaHHbIX 3anacHbIX YacTax (OeTansx, matepuanax) U 0 gate Bblhayv ToBapa notpebutento
MO OKOHYaHWW yCTpaHeHNst HeAOCTaTKOB ToBapa (NyHKT gononHeH ¢ 12 nekabps 2007 rona ®enepanbHbM 3aKOHOM
0T 25 okT56ps 2007 roga N 234-® 3 - cM. NpeblaylLyo pefakuumio).

4. lMpwn ycTpaHeHUn HegoCTaTKOB TOBapa NoCPeACcTBOM 3aMeHbl KOMMIEKTYIOWEero n3aenums nnvM CoOCTaBHOM YacTu
OCHOBHOrO M30€N1s, Ha KOTOpPble YCTAHOBJMIEHbl rapaHTWIAHbIE CPOKW, HAa HOBblE KOMMAEKTYIOWEE u3penve viu
COCTaBHYIO0 YaCTb OCHOBHOMO U34eNnNs yCTaHaBNMBAETCS rapaHTUAHbIA CPOK TOW Xe NPOAO0XUTENbHOCTU, 4TO N Ha
3aMeHeHHble KOMMNMeKTylolWee m3genne UAn CoCTaBHYl0 4acTb OCHOBHOIO U3AENUsl, eCNn MHOE He npeaycMOTPeHO
LLOrOBOPOM, M FapaHTUAHbBIA CPOK MCYUCNAETCA CO OHS BblAAa4M NOTPebuTento aToro ToBapa no OKOHYaHUM PEMOHTA
(NyHKT B pefakuuun, BBeleHHoW B gelicteme ¢ 21 nekabpsa 1999 ropa denepancHbiM 3akoHOM oT 17 aekabps 1999
roga N 212-d 3, - cM. Npeabioylyo peaakumio).

KommeHTapui k ctatbe 20

Cratbs 21. 3ameHa TOBapa HeHaaieXxaLliero Kayecrsa

1. B cnyyae obHapyxeHust noTpebutenemM HenoOCTaTKOB TOBapa W npenbsiBieHus TpeboBaHWs O ero 3ameHe
npogasel,  (U3roTOBMTENb,  YMNOJHOMOYEHHAs  OpraHM3aums WA YNONHOMOYEHHbIA  WHOMBUAYaNbHbINA
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npeanpvHUMaTtens, umnoptep) obsisaH 3aMeHUTb Takol TOBap B TEYEHWE CEMU [HEN CO OHSA NpedbsBneHus
ykasaHHoro TpeboBaHus notpebutenem, a npyu He0O6Xo0AMMOCTY AOMONHUTENbHON NPOBEPKM Ka4yecTBa Takoro Tosapa
npoaaBLOM  (M3rOTOBUTENEM, YMONHOMOYEHHOW OpraHvw3auverd WAM  YNONHOMOYEHHBIM  WHAMBMAYaNbHbIM
npeanpuHUMaTeneM, MMNOPTEPOM) - B TeYeHMe ABaALATW LHel CO AHS NpeabsBNeHUs yka3aHHOro TpeboBaHus.

Ecnu y npomaBua (M3roTOBUTENS, YNONHOMOYEHHOW OpraHu3auuy Mnv yrnojHOMOYEHHOro WHAUBWUAYabHOro
npeanpuHUMaTens, UMNopTepa) B MOMEHT npenbsBneHust TpeboBaHUS OTCYTCTBYET HEOOXOAWMbIA NS 3aMEHb
TOBap, 3amMeHa AonXxHa bbiTb MpOBEAEHa B TEYEHNE MECsILa CO OHS NpeabsBeHns Takoro TpeboBaHus.

B paitoHax KpaitHero CeBepa v NpupaBHEHHBIX K HUM MECTHOCTSIX TpeboBaHne noTpebutens o 3ameHe ToBapa
NOANEXWT yOOBNETBOPEHMIO MO €ro 3asBNEHNIO B CPOK, HEOOXOAMMBIA ANS O4epenHOl [OCTaBKM COOTBETCTBYIOLEro
TOBapa B 3TW paioHbl, B Cly4yae OTCYTCTBUS Yy npofasua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHusaumm unm
YNO/IHOMOYEHHOrO MHAMBUAYANbHOMO MPeAnpuHMMaTens, uMnopTepa) HeobxoaMMOro Ans 3aMeHbl ToBapa Ha AeHb
npenbsBeHNs yKadaHHOro TpeboBaHus.

Ecnn nns 3ameHbl ToBapa Tpebyetcst 6onee cemn nHei, no TpeboBaHmio NoTpebutens npoaaeew, (M3roToBUTENb
nnbo yrnoNHOMOYEHHAS OpraHM3aums UM ynoiHOMOYEHHbI UHAMBUAYANbHbIA NPeanpUHMMATEND) B TEYEHNE TPEX
IHel co OHS npenbsBneHus TpeboBaHns 0 3aMeHe ToBapa 06513aH 6e3B03Me30HO MPenoCTaBnTb NOTPEOUTENO BO
BPEMEHHOE MOMb30BaHNE HA NEPMOL 3aMeHbl TOBap ANMTENBHOMO NOb30BaHUS, 061a4aloWNA 3TUMK XE OCHOBHBIMU
noTpebutensckmMmn CBOMCTBaMK, obecneynB ero OOCTABKY 3a CBOW CYeT. DTO MpaBUNO HE PACMpPOCTPaHAeTcs Ha
TOBapbl, NepeyYeHb KOTOPbIX ONPENENsSeTCs B COOTBETCTBMMU C MYHKTOM 2 cTatby 20 HacToswero 3akoHa (absal B
penakuuv, BBeOEHHON B meicteune ¢ 12 pnekabpsa 2007 ropa PenepanbHblM 3akoHOM oT 25 okTab6psa 2007 ropa N
234-d 3, - cM. Npeablayllyo peaakuumio).

(MyHKT B pepakuun, BBefeHHOW B aeicTBue ¢ 9 sHeaps 2005 rona ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-d 3, - cM. Npeabiayyo peaakumio)

2. ToBap HeHag/nexallero kayectsa [OOMXeH ObiTb 3aMEHEH Ha HOBLIV TOBAP, TO €CTb Ha TOBap, He OblBWWA B
ynotpebneHun.

I"Ip|/| 3aMeHe ToBapa rapaHTUHbIA CPOK MCYUCNAETCA 3aHOBO CO AHSA nepepayn Toeapa r|0Tpe6|/|Temo.

KommeHTapui k ctatbe 21

Cratbs 22. CpoKM y00oBNeTBOPEHUNA OTAENbHbIX TPe6oBaHM NoTpebutens

TpeboBaHus NoTpebuTENss O COPA3MEPHOM YMEHbIIEHWM MOKYMHON LiEHbl TOBApa, BO3MELLEHWM PACXOLOB Ha
ucrnpaeneHne HeJoCcTaTkoB ToBapa noTpebutenem uUnm TpeTbUM IMLIOM, BO3BpAaTe yrnavyeHHon 3a ToBap LeHEeXHOM
CyMMbI, @ Takxe TpeboBaHWe O BO3MELLEHUN YObITKOB, NMPUYMHEHHBIX NOTPEOUTENIO BCNEACTBME NPOLAXU ToBapa
HeHagnexauwero kadvectBa /mMbo nNpPenoCTaBNEHUs HeHadnexaweln wHdgopMauum o ToBape, noanexart
yOOBNETBOPEHMIO  MPOLaBLUOM  (M3roTOBMTENEM, YMONHOMOYEHHOW opraHusaumen UAM  YynonHOMOYEHHbIM
WHOVBMAYaANbHbIM  MpeanpuvHMMateneM, WMMAOPTEPOM) B TeYeHMe [eCATW [OHEe CO [OHS NpeabsBieHns
cooTBeTCTBYlOWeEro TpeboBaHust (cTatbsl B penakumun, BBefeHHol B felictene ¢ 9 sHeaps 2005 roga denepanbHbIM
3akoHoM oT 21 mekabpst 2004 roga N 171-d3; nononHeHa ¢ 12 nekabps 2007 rona depnepanbHbiM 3aKOHOM 0T 25
okT56ps 2007 ropa N 234-d3 - cM. Npebloylyo penakumio).

KommeHTapui Kk ctatbe 22

Cratbs 23. OTBETCTBEHHOCTb NpoaasLa (U3roToBUTENS, YNOHOMOYEHHON OpraH13auuv unm
yNoNHOMOYEHHOro MHAUBMAYyanbHOro NpeanpuHMMaTens, MMnopTepa) 3a NPOCPOYUKY BbINOMHEHUS
TpeboBaHun notTpeburens

(HaMMeHoBaHMWe B pefakuun, BBEAEHHOM B feictene ¢ 9 siHeaps 2005 rona denepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 roga N 171-d 3, - cM. npeablayLyo penakLmio)

1. 3a HapyweHne npeanycMoTpeHHbIx ctatbamm 20, 21 u 22 HacTtosiwero 3akoHa CPOKOB, a TakXxe 3a
HEBLINONHEHNE (3aBEPXKY BbINOMHEHMS) TpeboBaHWS NOTPebuTens o NPEnOCTaBNEHWM eMYy Ha MepUoL PEMOHTA
(3aMeHbl) aHanornmyHoro Toeapa npojasel, (M3roTOBMTENb, YNOMHOMOYEHHAs! opraHu3aums UaM ynoraHOMOYEHHbINA
WHIOMBUAYaNbHBIA NpeanpuHMMaTens, UMNOPTEpP), OONYCTUBIIMA TakMe HapyweHwus, ynnadnmsaeT notpebutento 3a
KaxAaplii OeHb NPOCPOYKM HEYCTOMKY (MeHi) B pasmepe OAHOrO MpoLleHTa LeHbl ToBapa (absal B pepakumu,
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BBEOEHHON B AeicTBue ¢ 9 aHBaps 2005 rona ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004 ropa N 171-d3, - cm.
npenblaylyo penakumio).

Llena ToBapa onpepensietcs, UCXOAA W3 €ro LeHbl, CylWeCcTBOBaBLEK B TOM MecTe, B KOTOpoM TpeboBaHwe
noTpebutens AONXHO 66110 6bITb yA0BNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHON OpraHnsaumein nnm
YNONHOMOYEHHBIM MHAMBUAYaNbHLIM NPEANPUYHAMATENEM, UMMNOPTEPOM), B AeHb A0OPOBONLHOIO yAOBNETBOPEHUS
Takoro TpeboBaHns UK B LeHb BbiHECEHUS CynebHOro pelweHns, ecnun TpebosaHne [O6POBONBHO YAOBNETBOPEHO HE
6bino (ab3au B penakuuu, BBeAeHHOW B AeictBme ¢ 9 aHBapsa 2005 roga denepanbHbiM 3aKOHOM 0T 21 aekabps
2004 roga N 171-®3, - cM. npeblayLwyto penakumio).

2. B cnyyae HeBbInoNHeHUst TpeboBaHmini NOTPebrTens B CPOKU, NPeayCMOTPEHHbIE CTaThbaMu 20 - 22 HACTOSIWErO
3akoHa, noTpebuTtenb BrpaBe Mo cBoeMy Bblbopy NpenbsBUTb UHble TpeboBaHWUS, yCTaHOBNEHHble cTatbel 18
HacToswero 3akoHa.

KommeHTapuii k ctatbe 23

Cratbs 23_1. Nocnencrteus HapyLleHUsi NpPoAaBLLOM CpOKa nepenayv npensapuTesibHO
onnayeHHOro ToBapa notpeburtento

1. [oroBop Kynnu-npojaxu, npeasycmatpusalowmii 06s3aHHOCTb MOTpebuTens npensaputenbHO OnnaTvTb
TOBap, OONXEH CodepXaTb YCNoBME O CPOKe nepeayn Tosapa notpebutento.

2. B cnyyae, ecnu npoaaeeL, NONyYMBLNA CyMMY NpeasapuTenbHON onnatbl B ONpeaeneHHOM 4OrOBOPOM Kynau-
npodaxu pasMepe, He UCMONHWA 06s3aHHOCTb MO nepefade ToBapa MNOTPebUTENt0 B YCTAHOBMEHHbIA TakuUM
IIOrOBOPOM CPOK, NoTpebutensb No cBoemy Buibopy Bnpase noTpeboBaTb:

nepenayn onsia4yeHHoro Tosapa B yCTaHOB/EHHbIN UM HOBbIM CPOK;
BO3Bpara CyMMbl MpenBapuTesNibHOM onnaTbl TOBapa, He nepenaHHoro NpoaaBLOM.

Mpun atom noTpebuTtens BrnpaBe noTpeboBaTb TakXe MOMHOrO BO3MELWEHUS YObITKOB, MPUYMHEHHBIX €My
BCNELACTBME HAPYLIEHNS YCTAHOBNEHHOrO [OOrOBOPOM  KYMAW-MPOAAXxu cpoka nepefaynm npenBapuTenbHO
OMnaYeHHoro ToBapa.

3. B cnyyae HapylweHus yCTAHOBIEHHOTO [OrOBOPOM KyMau-Mpogaxw cpoka nepenayn npenBapuTesibHO
onnayeHHoro ToBapa MoTpebuTento nponaeel, ynnaynBaeT eMy 3a KaxXAbli OeHb MPOCPOYKM HEyCTOWKY (MeHu) B
pasMepe No/oBMHbI MPOLEHTA CyMMbl NMPeABAPUTENBHOM ONnaTthl ToBapa.

HeycToiika (neHn) B3bICKMBAETCS CO LHS, KOrha no AOroBOpY Kynav-mpofaxu nepenada toBapa notpebutento
nonxHa 6bina ObiTb OCylWecTBNeHa, 0O [HS nepefayv ToBapa noTpebutentd wav A0 AHS YOOBNETBOPEHUS
TpeboBaHUs NoTpebutensi o Bo3BpaTe eMy NpeaBapuTeNbHO YrIayeHHON UM CyMMbI.

CyMMma B3bICKaHHOW noTpebuTeneM HeycTowku (MeHW) He MOXET MpeBbiwaTh CYMMy MpeaBapuTeNbHOW onnaTbl
TOBapa.

4. TpeboBaHua noTpebutens o BO3BpaTe YMnayeHHoW 3a ToBap CyMMbl M O MOSHOM BO3MeLleHUN YyObITKOB
nognexart ynOoBNeTBOPEHUIO NponaBLUOM B Te4dYeHWe LOecsaTh ,JJ,HeI7I CO OHA npenbsaBieHUA COOTBETCTBYHOWEro
TpeboBaHus.

5. TpeboBaHusa NoTpedbuTens, yCTaHOBNEHHbIE NYHKTOM 2 HACTOSIWER CTaTbW, HE NOANEXAT YAO0BNETBOPEHUIO,
€CNu NpojaseL, AOKaXeT, YTO HapylleHWe CPOKOB nepenayn notpebuTento npeaBapuTenbHO OMnayeHHoro Toeapa
NpOun30LW 0 BCNEACTBME HEMPEOLOUMON CUSbI UM MO BUHE NOTPEBMTENS.

(Ctatbst nononHMTENbHO BKAOYeHa ¢ 12 nekabps 2007 rona denepanbHbiM 3aKOHOM 0T 25 okTs6ps 2007 roaa
N 234-D3)

KommeHTapuii k ctatbe 23_1

Cratbs 24. Pacuetbl Cc noTpebuteneM B cnyyae npuobpeteHUs UM ToBapa HeHaaeXallero
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KayecTtBa

1. MNpun 3ameHe ToBapa HeHaANeXallero KayecTsa Ha TOBap 3TOM Xe MapKm (3TUX Xe MoL4enu n (Mnu) aptrukyna)
nepepacyeT LeHbl ToBapa He NPoM3BOAUTCS (MyHKT B pelakuuun, BBEOEHHON B aelicteme ¢ 12 pekabps 2007 ropa
denepanbHbiM 3aKOHOM 0T 25 okTa6ps 2007 roga N 234-P 3, - cM. NpebloyLyo pesakLumio).

2. MNpn 3amMeHe ToBapa HeHapgnexallero KkayectTsa Ha Takoi Xe ToBap ApYroi mMapku (Mogenu, apTukyna) B
cnyyae, ecnu LeHa ToBapa, NoAnexailero 3ameHe, H1Xe LeHbl ToBapa, NpeaocTaBNeHHOro B3aMeH, notpebutens
JONXEeH JonnatuTb pasHuUy B LeHax; B Cliyyae, eCnu LeHa Tosapa, Nnofnexauwero 3ameHe, Bbille LieHbl ToBapa,
npenocTaBeHHOro B3aMeH, pasHuua B LieHax Bbinnadynsaetcsa notpebutento. LieHa ToBapa, noanexalero 3ameHe,
OnNpefensieTcsl Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHve MoTpebutens He yAOBNETBOPEHO MPOAABLIOM, LieHa
3aMeHsIeMoro ToBapa 1 LieHa rnepenasaeMoro B3aMeH Tosapa onpenensioTcs Ha MOMEHT BbIHECEHUS CYLOM peleHuns
0 3amMeHe ToBapa (MyHKT B peaakumun, BBeLeHHol B gectere ¢ 21 nekabps 1999 ronpa denepanbHbiM 3aKoHOM 0T 17
nekabps 1999 roga N 212-D3, - cM. npeblayllyo penakumio).

3. B cnyyae npenbsisneHus notpebutenem TpeboBaHMs 0 COPa3MEPHOM YMEHbLIEHUM MOKYMHOW LieHbl ToBapa B
pacyeT NpUYHYMaeTCs LeHa ToBapa Ha MOMEHT NpeLbsBneHust notpebutenem TpeboBaHns 06 yueHKe Unu, ecnvm OHO
L06GPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS! CY[OM PEWEHUS O COPA3MEPHOM YMEHbLIEHUW MOKYMHOW
LeHbl (MYHKT B peaakuuv, BBeAeHHOW B neictBue ¢ 21 gekabps 1999 rona ®epepanbHbiM 3aKkoOHOM OT 17 aekabps
1999 rona N 212-d 3, - cM. Npeapiaylyo penakumio).

4. MNpn BO3BpaTe TOBapa HeHadfexalwero kayecTsa notpebutens Bnpase TpeboBaTb BO3MELEHWS pPas3HULbI
MeXAy LEeHON ToBapa, yCTaHOBNEHHON OOrOBOPOM, U LEHOW COOTBETCTBYIOWErO TOBapa Ha MOMEHT fOOPOBONLHOMO
yLOBNETBOPEHNs Takoro TpeboBaHus unu, ecnu TpeboBaHne [OBPOBOMIbBHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHMWS CYIOM PeWeHUs (MyHKT OONONHUTENBHO BKOYeH ¢ 21 nekabpsa 1999 rona ®enepanbHbIM 3aKOHOM OT 17
nekabps 1999 ropa N 212-d3; B peaakumu, BBEAEHHON B AeicTeue ¢ 9 siHeaps 2005 rona depepanbHbiM 3aKOHOM
0T 21 nekabps 2004 roga N 171-® 3, - cM. Npeablaylyo pefakuumio).

MyHKT 4 npepploywei pepakumm ¢ 21 gekabps 1999 roga cumTaeTcs NyHKTOM 5 HAcToswWen pejakumm -
depepanbHbili 3akoH 0T 17 nekabps 1999 roga N 212-D 3.

5. B cnyyae BosBpaTa TOBapa HeHagnexaltero KayecTsa, NPOAAHHOro B KpeauT, noTpebutento Bo3spallaercs
ynnadyeHHas 3a ToBap [eHeXHas CyMMa B pasmepe noralleHHoro Ko OHI0 Bo3BpaTa ykasaHHOro rosapa kpeamTa, a
TakXe BO3MellaeTca nnara 3a npefocrasneHne kpeanta (MyHKT B pefakuuv, BBeAeHHOW B OeicTBme ¢ 9 aHBaps
2005 rona ®epnepanbHbiM 3akoHOM OT 21 nekabps 2004 roga N 171-D3, - cM. npeaplaylyto peaakumio).

6. B cnyyae BO3Bpata TOBapa HeHamnexauwero kayecTBa, npuobpeTeHHoro noTpebutenem 3a cuyet
noTpebutenbckoro kpeauTa (3aima), nponasel, 0653aH BO3BPATUTL NOTPEOUTENIO YNNAYEHHYIO 32 TOBAP AEHEXHYIO
CyMMy, a TakXe BO3MECTWTb YMnjayeHHble noTPebuTenem npoueHTbl W  WHble naaTtexu Mo  OOroBopy
noTpebuTenbCckoro KpeauTa (3ama).

(MyHkT mononHUTenbHo BkoYeH ¢ 1 uons 2014 rona depepanbHbiM 3akoHoM 0T 21 gekabps 2013 roga N 363-
»3)

KommeHTapuii k ctatbe 24

Cratbs 25. NpaBo noTpebutenss Ha o6MeH ToBapa Haa/ieXallero KayecTsa

1. MNoTpebutens BrnpaBe OOMEHSATb HEMPOAOBONLCTBEHHbLIA TOBAP HAANEXalero KayecTBa Ha aHanorUYHbIM
TOBap Yy Mpojasua, y KOTOpPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbIi TOBap He nomowesn no dopme,
rabapmtam, goacoHy, pacuBeTke, pasMepy WnM Komnnektauuu (absau B penjakuuu, BBeOeHHOW B neicteme ¢ 21
nekabps 1999 roga ®enepanbHbIM 3aKoHOM oT 17 gekabps 1999 roma N 212-d 3, - cM. npeaplayLyo peaakuuio).

|_|0Tpe6VITeﬂb nMeeT npaso Ha obmeH HEeNnpo4oBO/NIbCTBEHHONo TOBapa Hapgnexauwero kKadYectBa B Te4dYeHue
4yeTblpHaguaTun OHen, He cumTas oHS ero NOKynKwW.

O6MeH HenpoLoBONbCTBEHHOrO TOBapa Haa/eXxalwero KayecTBa NPOBOAMTCS, ECNN yKa3aHHbI ToBap He Obin B
ynotpebneHun, coxpaHeHbl ero TOBapHbIi BUI, NOTPebUTENbCKME CBONCTBA, MNOMObI, (0abpuyHble SpnbikK, a Takxe
MUMeeTCs TOBAapHbI YeK WM KacCOoBblA Yek Nnbo MHOM MOATBEpXAalowni onnaTty ykasaHHOro ToBapa AOKYMEHT.
OTtcyTCcTBUE Y NOTPEObUTENS TOBAPHOrO Yeka MM KaccoBOro yeka nnbo MHOro MOATBEPXAAloWero onnarty tosapa
LOKYMEHTA He NWaeT ero BO3MOXHOCTM CCbiNaTbCsl Ha CBUAETENbCKME NokasaHus (absal B pefakumm, BBeLEHHOM
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B Aelicteue ¢ 9 sHBaps 2005 rona denepanbHbiM 3aKkoHoM 0T 21 gekabpst 2004 roga N 171-d3, - cM. npeablayLlyto
penakumio).

MepeyeHb ToBapoOB, He noanexawmnx obMeHy No OCHOBAHUSIM, yKa3aHHbIM B HAcTOSIWEN cTaTbe, yTBEepXAaaeTcs
lMpasuTenbctBOM Poccuiickon denepauun.

2. B cnyyae, ecnu aHanoruyHblli ToBap OTCYTCTBYET B NMpoAaxe Ha LeHb obpalleHus notpebuTtens K npomsasuy,
notpebutenb BNpaBe 0TKa3aTbCs OT UCMOJIHEHUS 4OroBopa Kynnv-npogaxu n notpeboeaTtb Bo3BpaTta yniadyeHHom
3a yKasaHHbIli TOBap OEHEXHON cyMMbl. TpeboBaHne noTpebutens o0 Bo3BpaTe ynnavyeHHON 3a ykasaHHbIli TOBap
JEHEeXHON CyMMbl NOANEXUT YOOBMETBOPEHUIO B TEYEHNE TpexX OHeW CO OHS BO3BpaTa yKasaHHOro Toeapa.

Mo cornaweHuio noTpebutens ¢ npondasLoM ob6MeH ToBapa MoxXeT ObiTb MPEenyCMOTPEH Mpu MNOCTYMNNeHUN
aHanorvyHoro Toeapa B npoaaxy. Mpoaasey 06513aH He3aMeLNNTENbHO COOOWUTL NOTPEBMTENO O MOCTYMAEHUN
aHanornyHoro Toeapa B Npogaxy.

(MyHkT B pepakumu, BBeeHHO B aeiicTeue ¢ 9 sHBaps 2005 rona ®eneparnbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-d 3, - cM. Npeabiaywyo peaakumio)

KommeHTapuii kK ctatbe 25

Cratbs 26. ﬂpaBMna npoaaxwu otae/bHbiX BUOOB TOBApoOB

(cTtaTbsa yTpatuna cuny ¢ 12 gekabps 2007 ropa - PeaepanbHbiil 3akoH 0T 25 okTa6ps 2007 roga N 234-D3 - cm.
npenblayLyio penakumio)

KommeHTapuii k ctatbe 26

Crartbs 26_1. JlucTaHUMOHHbIN cnocob Npoaaxu ToBapa

1. [loroBop PO3HWMYHOI KYNAu-Npoaaxu MOXeT OblTb 3aK/O4YEH HA OCHOBAHWMU O3HAKOMNEHUS NOTpebuTens c
NnpeasioXeHHbIM MPoAaBLOM OnMMcaHMeM ToBapa MOCPEACTBOM KaTasfioroB, MPOCMeKToB, ByknetoB, OOTOCHUMKOB,
CPencTB CBSA3W (TeNEeBU3MOHHOW, MOYTOBOMW, PadMOCBA3N U APYrux) WAN WMHBIMA MCKIOYAKWNMMKM BO3MOXHOCTb
HenocpeACTBEHHOr0 O3HaKoOMNeHust noTpebutens ¢ ToBapoM nmMbo 06pasuoM ToBapa MpU 3aK/IYEHWWM Takoro
LoroBopa (AUCTaHUMOHHBIA cnocob npojaxu ToBapa) cnocobamm (NyHKT B pefakuuv, BBEAEHHON B aelcTBue ¢ 12
nekabps 2007 rona ®enepanbHbiM 3akoHOM oT 25 okTs6ps 2007 roga N 234-d 3, - cM. NpeaplayLwyo peaakumio).

2. lMponaBuoM [0 3aKNOYeHWs LOroBopa AonXHa ObiTb npepocTaBneHa notpebutenio MHdopmaums o6
OCHOBHbIX NOTPebUTENLCKMX CBOMCTBAX ToBapa, o6 ampece (MECTE HAaX0XAEHUSs) NpoaasLa, O MECTE U3FOTOBNEHUS
TOBapa, O MOJIHOM (PUPMEHHOM HaVMMEHOBAaHWU (HavMeHOBaHMK) NpoaaBua (M3roTOBUTENS), O LieHe M 06 yCcnoBusix
nprobpeTeHns ToBapa, O ero OOCTaBKE, CPOKE CNyXObl, CPOKE FOAHOCTU U rapaHTUAHOM CPOKe, O Nopsake onnathl
TOBapa, a TakXe 0 CPoKe, B TeYEeHMEe KOTOPOoro AeCTBYET NpeanoXeHne o 3akio4yeHn 4orosopa.

3. MNoTpebuTenio B MOMEHT OOCTaBKM TOBapa A0NXHa O6biTb B MMCbMEHHOM hopMe npeaocTas/ieHa nHpopMaums
0 TOoBape, NpenycMOTpeHHas ctaTbein 10 HacToswero 3akoHa, a TakXe NpenycMOTPEHHas MyHKTOM 4 HacTosLweln
cTaTbyM MHOOpMaLMs O Nopsake 1 cpokax Bo3spara Tosapa.

4. NoTpebuTenb Bnpase oTkasaTbcs OT ToBapa B ntoboe BpeMsi [0 ero nepeaayu, a nocse nepenayv Toeapa - B
TeYeHne cemMun OHen.

B cnyuyae, ecnu uHdgoopMauusi O MOpPsSAKE M CpOKax BO3Bpata TOBapa Haaiexawero kavectea He Obina
npeaocTaBiieHa B MUCbMEHHOW ¢oopMe B MOMEHT [OCTaBKW ToBapa, noTpebutesnb BnpaBe 0TkasaTtbCs OT ToBapa B
TEYeHue TPex MECSILIEB C MOMEHTA Nepeaayn Toeapa.

BosBpatr TOBapa Hap/iexauwero KkadyecTBa BO3MOXEH B Cflyyae, €CNU COXpPaHeHbl €ro TOBAPHbIA BuUp,
noTpebuTenbCckne CBOMCTBA, a TakXe AOKYMEHT, MOATBEePXAAIOWMA (DakT U YCNOBMS MOKYNKN yKa3aHHOro ToBapa.
OTtcyTtcTBUE Yy NOTpebuTens OOKYMeHTa, MOATBEPXAAMOWEro akT W YCNOBMS MOKYMKW ToBapa, He NvwaeT ero
BO3MOXHOCTU CCbINATbCs Ha Opyrue nokasaTtenbcTBa NpuobpeTeHns ToBapa y JaHHOro npoaasua.

|-|0Tpe6VITeJ'Ib He BnpaBe O0TKa3aTbCd OT TOBapa Hagnexauwero kKayectea, uUMewowero wunHaomsmaoyanbHO-
onpeneneHHble CBOWCTBa, ecnu yKa3aHHbIVI TOBap MOXeT OblTb MCMONb30BAH MCKIOYMTESNTbHO npmo6peTaromv|M ero
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notpebutenem.

I"Ip|/| OoTKase n0Tpe6|/|Ten9| OT TOBapa npogasel, OONXeH BO3BpaTUTb €My OEeHEeXHYI CyMMy, ynnadeHHylo
n0Tpe6|/|TeneM no Ooroeopy, 3a UckKn4YeHmeM pacxonoos nponasua Ha OOCTaBKY OT n0Tpe6|/|Tens| BO3BpalleHHoro
TOBapa, He No3aHee YeM Yepes OeCsATb AHel CO AHS NpeabaBleHns I'IOTpe6I/1TeJ'IeM COOTBEeTCTBYIOWEro TpeﬁoBava.

5. MocnenctBus npojaxu ToBapa HeHaAnexawero kKayecTBa AWCTAHUMOHHbIM CrocoboMm npojaxu Tosapa
yCTaHOBMEHbl MONOXEHMAMU, NPEAYCMOTPEHHbIMU CTaTbaMun 18-24 HacToswWwero 3akoHa.

(CtaTtbs mononHUTENBHO BKOYeHa ¢ 9 aHeaps 2005 ropa depnepanbHbiM 3akoHoM oT 21 nekabps 2004 rona N
171-d3)

KoMmmeHTapuii k ctatbe 26_1

Cratbs 26_2. lNpaBuna npoaaxuv oTae/bHbIX BUOOB TOBapoOB

MpaBmna npogaxm oTAenbHbIX BUAOB TOBAPOB ycTaHasnmeatoTcs [Npasutenscteom Poccuiickon denepaunn.
(Ctatbsa pononHmTenbHO BkMtoyeHa ¢ 1 asrycta 2011 roga PegepanbHbiM 3akoHOM oT 18 uong 2011 roga N
242-D3)

KommeHTapuii k ctatbe 26_2

Mnasa lll.
3ALLUTA NPAB NOTPEBUTENEW NPU BbIMOMHEHUU PABOT (OKA3AHWUU YCIYT)

Cratbsl 27. CpoKM BbINONIHEHNA paboT (OKa3aHUA yCnyr)

1. WcnonHutens 06s513aH OCYWeCTBUTb BbINONHEHWe paboTbl (OKasaHwe Ycnyrn) B CPOK, YCTAHOBJIEHHbIN
npaBunaMu BbINOSHEHNS OTOENbHLIX BWOOB PaboT (oKa3aHus OTAENbHbIX BWMAOOB YCNyr) WAW LOTOBOPOM O
BbINONHEHNM paboT (okasaHuu ycnyr). B poroBope 0 BbINONHEHWM paboT (okasaHWu  ycnyr) MoxeT
npegycMaTpmBaTbCs CPOK  BbIMOAHEHMS paboTbl (OKkasaHus YCnyru), ecnu ykasaHHbIMW NpaBuiamyM OH He
npeaycMOTPEH, a TakXXe CPOK MEHbLIEN NPOAOXMUTENbHOCTH, YEM CPOK, YCTAHOBNEHHbIV YKa3aHHbIMW NpasuiamMu.

2. Cpok BbINOHEHUSI paboThbl (OKa3aHWs yCcryru) MoXeT onpenensaTbcs naTol (NepuonoMm), K KOTOPOW A0MXHO
OblTb 3aKOHYEHO BbINOMHEHME pPaboTbl (OKasaHuwe ycnyrv), unu(v) paTtol (nepuomoMm), K KOTOPOWA WCMONHWUTENb
LOJIXEH MPUCTYNUTb K BbINOJIHEHUIO paboThbl (OKasaHuio ycnyru) (MyHKT B pefakuuu, BBeLEeHHOW B aeiicTeve ¢ 21
Lekabps 1999 rona ®epnepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-d 3, - cM. npeaplayLyo peaakuuio).

3. B cnyyae, ecnn BbinonHeHne paboTbl (OkasaHue YCNyru) OCylecTBASeTCs MO 4YacTaMm  (moctaeka
nepuoanyeckoin neyatu, TEXHUYeckoe obCnyXnBaHNe) B TeYEeHNe cpoka OEeiCTBMS [OroBopa O BbiMONHEHUN paboT
(okasaHun ycnyr), OONMXHbl NpedycMaTpmBaTbCs COOTBETCTBYIOWME CPOKM (Mepuoflbl) BbIMOMHEHWS Takux pabot
(okazaHus ycnyr).

Mo cornaweHnto CTOPOH B AOroBOPE MOryT ObiTb NMPeayCcMOTPEHbl TakXe CPOKU 3aBEPWEHUs OTAENbHbIX 3TaroB
paboTbl (NPOMEXYTOYHbIE CPOKM).

(MyHKT DononHMTENbHO BKtoYeH ¢ 21 pnekabps 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 roma N
212-d3)

KommeHTapuii k ctatbe 27

Cratbg 28. MNocnencrTeus HapyLLEHUS UCMIONTHUTENEM CPOKOB BbIMONIHEHUSA paboT (OKa3aHWUA yCnyr)

1. Ecnn ucnonHUTENb Hapywwmn CPOKU BbINONMHEHWS paboTbl (OKasaHUs yCnyru) - CPOKM Havana u (unw)
OKOHYaHWs BbIMONHEHWSt paboTbl (OKa3aHus ycnyri) u (Mav) NPoMeXyTOo4Hble CPOKM BbINMOMHEHNUS paboThbl (OKasaHus
yCnyru) unm Bo BPEMS BbIMONHEHUS paboTbl (0Ka3aHWs yCnyrun) ctano OYEBWUIHBIM, YTO OHA He ByneT BbINONHEHA B
cpok, noTpebuTtens no ceoemy Boibopy Bnpase (ab3al B pegakumun, BBeAEHHOM B neictene ¢ 21 gekabps 1999 rona
depepanbHbiM 3akoHOM 0T 17 gekabps 1999 ropa N 212-d3; B penakuun, BBeAEHHON B feiicTBre ¢ 12 nekabps
2007 ropa PepnepanbHbiM 3aKoHOM OT 25 okTs16ps 2007 roga N 234-D 3, - cM. npeablayLyo penakumio):

Ha3HauYMTb UCMONHUTENIO HOBLIN CPOK (abs3au B pepakuun, BBEOEHHON B OeicTeue ¢ 21 mekabps 1999 ropa
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depnepanbHbIM 3aKoHOM OT 17 aekabpsa 1999 ropa N 212-d 3, - cM. npeaployuyio peaakLmio);

nopyynTb BblNOJIHEHNE paGOTbI (OKa3aHI/Ie yCJ'IyFI/I) TPETbUM NNLAM 3a Pa3yMHYIO LieHY UK BbINO/THNTb €ee CBOUMI
cmnamm m I'IOTpe6OBaTb OT ncnonHnTend so3MeleHnda NoHeCceHHbIX pacxonos,

noTpeboBaTb YMEHbLEHMUS LieHbl 3a BbiNonHeHe paboTbl (okasaHue ycnyru);

0TKasaTbCs OT UCMOJIHEHUS AOrOBOPA O BbINOJIHEHUM paboTbl (okasaHun ycnyru) (absau B pefakunv, BBEAEHHOM
B neicteue ¢ 9 aHBaps 2005 rona PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-D3, - cM. npeablaylyto
penakumio).

MoTpebuTtens Bhnpaee noTpeboBaTb TakXe MONHOrO BO3MELEHNS YObITKOB, MPUYMHEHHLIX €My B CBSI3U C
HapyLWeHNEM CPOKOB BbINONIHEHNS paboThl (0KasaHus ycnyru). Y6bITKM BO3MEWAOTCA B CPOKW, YCTAHOBNEHHbIE A5
yIOOB/NIETBOPEHNS COOTBETCTBYOWMX TpeboBaHui notpebutens (absau B penakuuu, BBeOEHHOW B pOeicTeue ¢ 21
nLekabps 1999 rona ®enepanbHbIM 3aKoHOM 0T 17 aekabps 1999 rona N 212-P 3, - cM. npeaplayLyo peaakLuuio).

2. HasHa4eHHble noTpebuTenem HoBbIE CPOKM BbINONHEHNS paboThl (OKasaHWs yCnyru) ykasblBatoTCs B 4OrOBOPE
0 BbINONHEHUM paboTbl (okasaHuu ycnyrun) (ab3au B pefnakuuu, BBeLEHHOW B OeicTBue ¢ 21 pekabps 1999 rona
depnepanbHbiM 3aKoHOM OT 17 aekabpsa 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLunio).

B cnyyae npocpouYkM HOBbIX CPOKOB MOTPebUTenb BNpaBe MPenbsBATb UCMOMHUTENO WHble TpeboBaHus,
YCTaHOBJ/IEHHbIE MYHKTOM 1 HAcTosALWel cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3BpaliaemMas notpebuTeno npu otkase OT WUCMONHEHUS
[lOroBopa O BbINONHEHWUM paboTbl (0Ka3aHWW YCnyrun), a TakXe yYnTbiBaemasi Npu YMeHbLUEHUN LieHbl BbIMONHEHHOM
paboTbl (OKasaHHO ycnyru), onpenensieTcs B COOTBETCTBMM C NyHKTaMu 3, 4 n 5 ctatbn 24 Hactosiwero 3akoHa
(NyHKT B pepakuuv, BBeAEHHON B aelicteue ¢ 9 sHeaps 2005 rona ®epnepanbHbiM 3akoHoM oT 21 gekabps 2004 rona
N 171-®3, - cM. Npeapioylwyo peaakumio).

4. MMpun oTKa3e OT WCMONHEHNS OOroBopa O BbIMONMHEHUWM PaboTbl (OKa3aHWu ycnyru) UCNONHWUTENb HEe BNpase
TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbiMONHeHUst paboTbl (okasaHus ycnyru), a
TakXe nnatbl 3a BbINONHEHHYIO paboTy (OKa3aHHyl YCnyry), 3a UCKMOYEHNEM Cnyyas, eCnu noTpebutens NpuHSAN
BbINONHEHHY0 paboTy (okasaHHyto ycnyry) (ab3au B penakuuv, BBeLeHHOW B AeicTeue ¢ 21 gekabps 1999 ropa
depnepanbHbIM 3aKkOHOM OT 17 nekabps 1999 roga N 212-d3; B peaakuun, BBeieHHOW B aelicTBme ¢ 9 sHeaps 2005
ropa ®enepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-d 3, - cM. npeblayLyto peaakumio).

Ab3au mckntodeH ¢ 21 gekabpsa 1999 ropa denepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-9d3. - Cwm.
npenblaywyto penakuuto.

5. B cnyyae HapyweHWs yCTaHOB/IEHHbIX CPOKOB BbINOMAHEHUS PaboTbl (OKa3aHUs ycnyru) unm HasHayeHHbIX
noTpebuTenem Ha OCHOBaHWUM NyHKTa 1 HACTOSLWeR CTaTby HOBbIX CPOKOB UCMONMHUTENb ynnaynuBaeT notTpebuTtenio 3a
Kax bl feHb (4ac, ecnv Cpok ornpeaesieH B Yacax) NPOCPOYKMN HEYCTOMKY (NEHI0) B pasmepe Tpex NPOLEHTOB LieHbl
BbINONHEHNS PaboTbl (OKas3aHWs ycnyru), a ecnv LeHa BbiNONHeHust paboTbl (okasaHus ycnyru) AOroBOPOM O
BbINONHEHUN paboT (oKa3aHuW ycnyr) He onpepeneHa - oblwen ueHbl 3akasa. [JoroBopoM O BbIMONHEHWU paboT
(okazaHum ycnyr) mexny noTpebutenemM M UCMONHUTENEM MOXeT ObiTb ycTaHoBneH 6Gonee BbICOKMIA pa3mep
HeycToliku (neHwn) (ab3ay B penakuun, BBEAEHHOW B AeicTeue ¢ 21 gekabps 1999 ropa ®enepanbHbIM 3aKOHOM OT
17 nekabps 1999 ropa N 212-d 3, - cM. NpeablayLlyio pefakLmio).

HeycTtoiika (neHsl) 3a HapyleHWe CPOKOB Hayana BbinojHeHusl paboTbl (okasaHus ycnyru), ee aTana
B3bICKMBAETCH 3a KaXAabl AeHb (4ac, ecnv Cpok onpefeneH B Yacax) NMpOCPOYKU BMAOTb OO0 Hayana BbINOMHEHUS
paboTbl (OKazaHus ycnyru), ee atana uiav npenbsBneHus notpebutenem TpeboBaHnii, NPpeayCcMOTPEHHbBIX NMYHKTOM 1
HacToswei ctatbu (abs3ay B peaakuuy, BBeeHHOW B aelictere ¢ 21 nekabps 1999 rona depepanbHbiM 3aKOHOM OT
17 nekabps 1999 roga N 212-d 3, - cM. Npeablaylyo penakumio).

HeycTolika (neHsi) 3a HapyleHue CPOKOB OKOHYaHWs BbINMOMHEHUS paboTbl (OKasaHws ycnyru), ee atana
B3bICKMBAETCS 3a KaX bl AeHb (4ac, ecnv CpoK onpefeneH B Yacax) NMPOCPOYKM BNAOTb AO OKOHYAHWS BbINOHEHNS
paboTbl (OKa3aHus ycnyru), ee atana unu npenbasneHus notpebutenem TpeboBaHWii, NPesyCMOTPEHHbBIX MYHKTOM 1
HacTosiwei ctatbu (ab3ay B peaakuuy, BBeieHHoW B aelictere ¢ 21 nekabps 1999 rona depepanbHbiM 3aKOHOM OT
17 nekabps 1999 ropa N 212-d 3, - cM. Npeablaylyo pefakuumio).

Cmea B3bICKaHHOW I'IOTpe6VITeJ'IeM HeyCTOoMKN (I'IeHVI) He MOXeT npesbllaTbh LeHy OTOeNnbHOro snaa BbinoJIHEHUA
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paboTbl (0kasaHusi ycnyrm) unu obulyio LeHy 3akasa, eCN LieHa BbiNMOMHEHNS OTAENbHOro Buaa paboTbl (okasaHust
yCnyru) He onpenaeneHa AOroBOPOM O BbINOJHEHUM PaboThbl (OKasaHuu ycnyrim).

Pasmep HeycToiiku (NeHn) onpepensieTcsl, UCXo4s W3 LieHbl BbINMONHeHWUs paboTbl (okasaHus ycnyru), a ecnu
ykasaHHas ueHa He onpepeneHa, mcxons m3 obwei LeHbl 3akasa, CylecTBOBaBlWENW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [ONXHO O6bino ObiTb  yOOBNETBOPEHO WCMONHMTENEM B AeHb A06pPOBObHOIO
yLOBNETBOPEHNS Takoro TpeboBaHMs UNn B OEHb BbIHECEHUS CyaebHOro peweHus, ecnu tpebosaHue notpebutens
L06POBO/IBHO YIOBNETBOPEHO He HbINO.

6. TpeboBaHus NoTpebuTens, ycTaHOBMEHHbIE NMYHKTOM 1 HacTosiwen cTaTbW, HE NOANeXaT yAOBNETBOPEHMIO,
€CNM UCMONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINONHEHWUS pPaboTbl (0KasaHWs ycnyru) MPOM30LWNOo
BCNELCTBME HEMPEOAOIMMOV CUJTbI UM MO BUHE NoTpebutens.

KoMmmeHTapuii kK ctatbe 28

Crartbsl 29. MpaBa notpebutensi npyu o6HapyXXeHUN HeJ0CTaTKOB BbINOTHEHHOW paboTbi
(okasaHHOW ycnyru)

1. MoTpebutenb Npu 06Hapy>XEeHUN HEOOCTATKOB BbIMNOMHEHHON paboTbl (OKa3aHHOW ycnyru) Bnpase no CBoemy
BblbOpy noTpeboBaThb:

6e3B03Me34HOr0 yCTpaHEeHUS HEAOCTATKOB BbINOMHEHHO paboThbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLEr0 YMEHbLIEHWS LieHbl BbINONHEHHO paboTbl (OKa3aHHOR ycnyru);

6e3B03ME3OHOM0 N3rOTOBEHNS OPYrol BeWn N3 0GHOPOLHOrO Matepmana Takoro Xe Kayectsa Unm noBTOpHOro
BbINONHeHNs paboTbl. Mpu aToM NoTpebutens 0653aH BO3BPATUTL paHee NepeaaHHyo eMy UCTONHUTENEM Bellb;

BO3MELLEHNS NMOHECEHHbIX UM PacxoA0B MO YCTPaHEHNIO HELOCTATKOB BbIMOIHEHHOM PaboThl (Oka3aHHOM ycnyru)
CBOUMMW CMNAMN NN TPETbUMU NULLAMMN.

YnosneTBopeHune TpeboBaHuwii notpebutenss o 6e3B03ME3OHOM YCTPaHEHUW HepocTaTtkoB, 06 M3roTOBAEHWM
IPYroi Bewu WAM O MOBTOPHOM BbIMONHEHWM pPaboThl (OKa3aHWW ycnyru) He OcBOOOXIaeT WCMNOAHUTENs OT
OTBETCTBEHHOCTM B (POPME HEyCTOWKM 3a HapylleHWe CPpoKa OKOHYaHWS BbiNONHeHUs paboTbl (0KasaHus ycnyru)
(ab3au B penakuuu, BBeLeHHOW B AeicTeme ¢ 21 nekabps 1999 roga PenepanbHbiM 3akoHoM oT 17 pekabps 1999
roga N 212-9 3, - cM. Npeapioylyo pegakumio).

Motpebutenb BnpaBe OTKas3aTbCA OT WCMONHEHMS LOroBopa O BbINOMHEHUWM paboThbl (OKasaHnuu ycnyru) u
noTpeboBaTtb MOMHOrO BO3MELWEHNs YObITKOB, €CNN B YCTAHOBNEHHbIA yKa3aHHbIM LOFOBOPOM CPOK HELOCTaTKM
BbINONHEHHON paboTbl (OKa3aHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. MNotpebutenb Takxe Bnpaee 0TkasaTbCs
OT WCMONHEHNS [OOroBopa O BbINONHEHUM PaboTbl (OKa3aHuW ycnyru), ecnu UM OOHApyXeHbl CyWeCTBEHHbIE
HeAoCTaTKM BbIMONHEHHON paboTbl (OKa3aHHOM yCNyrn) UAN NHbIE CYLEeCTBEHHbIE OTCTYMNNIEHNS OT YCNOBWIA AOroBopa
(ab3au B pefakumu, BBeaeHHow B aeincteme ¢ 9 aHBaps 2005 rona ®enepanbHblM 3akoHoM oT 21 aekabps 2004 roaa
N 171-® 3, - cM. Npeapioylwyo peaakumio).

MoTpebutens BnpaBe MNOTPebOBaTb TaKXe MOMHOrO BO3MELEHNS YObITKOB, MPUYMHEHHBLIX EMY B CBS3U C
HeJocTaTkaMu BbINOJIHEHHOW paboTbl (okasaHHoW ycnyru). YObITKM BO3MEWAOTCS B CPOKW, YCTAHOBNEHHbIe OSist
yLOBNETBOPEHNS COOTBETCTBYOWMX TpeboBaHWil noTpebuTtens.

2. UeHa BbinonHeHHo paboThbl (OKasaHHOW ycnyru), Bo3Bpallaemas notpebutento npy 0Tkase OT UCMONHEHUS
JOroBopa O BbINONHEHWUM PaboTbl (OKa3aHUW yCnyru), a Takxe y4YuTbiBaemas Npu yMeHblUEeHUN LieHbl BbIMONHEHHOM
paboTbl (OKa3aHHOM ycnyru), onpenensieTcsl B COOTBETCTBUU ¢ nyHKTamun 3, 4 1 5 ctaTtbn 24 HacTosiwero 3akoHa
(NyHKT B pepakuun, BBeAeHHoM B aericteue ¢ 9 sHeaps 2005 rona denepanbHbiM 3akoHoM oT 21 gekabps 2004 rona
N 171-D3, - cM. Npeapioylyo peaakumio).

3. TpeboBaHus, CBSI3aHHble C HEeOOCTaTKaMu BbINOJHEHHON paboTbl (OKasaHHOM ycnyru), MoryT ObiTb
npenbsBAeHbl NPU NPUHSATUN BbINOMHEHHON paboTbl (OKa3aHHOM yCnyrn) Unu B Xo4e BbiNONHEeHUst paboTbl (Oka3aHus
ycnyrun) nmbo, ecnu HeBO3MOXHO OOHApyXWTb HEAOCTATKU MPU MPUHATAM BbINOMHEHHON paboTbl (OKasaHHOM
yC/yru), B TEYEHNE CPOKOB, YCTAHOBNEHHBIX HACTOSILUMM MYHKTOM.
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MoTpebutenb BnpaeBe npenbsABNATb TpeboBaHWS, CBS3AHHbIE C HeJOCTaTKamu BbINMOMHEHHOW paboTbl
(oKa3aHHOW ycnyru), ecnu oHM obHapyXeHbl B TEYEHUE rapaHTUAHOrO Cpoka, a Mpu ero OTCYTCTBMM B Pa3yMHbIii
CPOK, B Npegenax AByX NeT CO OHS NPUHATUSA BbINOMHEHHOM paboThbl (OKa3aHHOW YCnyrv) Uam NaTh neT B OTHOWEHUN
HeOoCTaTKOB B CTPOEHMM U MHOM HEABUXVMOM UMYLLECTBE.

(MyHkT B pepakuun, BBeOeHHON B feiicTere ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps
1999 roga N 212-P 3, - cM. Npeablaylyo peaakumio)

4. VicnonHutenb oTBeYaeT 3a HepocTaTky paboTbl (ycnyru), Ha KOTOPYIO HE YCTAHOBNEH rapaHTWIMHBIA CPOK,
ecnv noTpedutenb [OKAXET, YTO OHW BO3HUKNIM 0O €€ MPUHSATMS UM WU MO MPUYMHAM, BO3HMKWMM A0 3TOro
MOMEHTa.

B oTHOweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBNEH rapaHTUAHbIA CPOK, UCMONHUTENb OTBEYaeT 3a ee
HenoCTaTkn, eCNN He OOKaXxeT, YTO OHW BO3HWUKAW Mocne NpuHATAS paboTel (ycnyrn) notpebutenem BCneacTeue
HapywWeHUs UM NpPaBuN UCMONb30BaHNA pe3ynbTata paboTbl (ycnyru), AENCTBUA TPETbUX MWL, UNN HEMPEOLONMMOM
CuUbl.

(MyHKT mononHMTENbHO BKtoYeH ¢ 21 pnekabps 1999 roga depepanbHbiM 3akoHoM oT 17 gekabps 1999 roma N
212-93)

5. B cnyyasx, Korga npenyCcMOTPEHHbIA LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBNseT MeHee OBYX neT (NaTn neT Ha
HeLBWXXVMOE MMYLLECTBO) N HEJOoCTaTKU paboThl (ycnyru) obHapy>XeHbl NOTpebuTenem nNo NCTEYEHUN rapaHTUAHOMO
cpoka, HO B npefenax OByx NeT (NSTM NeT Ha HEeLBMXMMOE WMYLLECTBO), NoTpebuTens BnpaBe MNpeabsBuUTb
TpeboBaHms, NpeayCcMOTPEHHbIE MYHKTOM 1 HacTosWeh CTaTby, €CNM AOKAXET, YTO Takme HeLOCTaTKM BO3HUKAU A0
MPUHSTUS UM pe3ynbTaTta paboTbl (YyCnyrn) Unm no NpUYMHaM, BO3HUKWMM A0 3TOr0 MOMEHTA (NYHKT AOMOHUTENbHO
BKNtoYeH ¢ 21 nekabps 1999 rona ®enepanbHbiM 3aKoHOM OT 17 gekabpsa 1999 rona N 212- 3).

MyHKT 4 npepploywei pepakumm ¢ 21 gekabps 1999 roga cumTaeTcs NyHKTOM 6 HACTOsWeEN pejakumm -
depepanbHbili 3akoH 0T 17 nekabps 1999 roga N 212-D 3.

6. B cnyyae BbiSIBNEHWS CyleCTBEHHbIX HenocTaTtkoB paboTbl (ycnyrn) noTpebutens Bnpase NpenbsaBuUTb
ucnonHutento TpeboeaHne 0 6€3B03ME3OHOM YCTPAHEHUM HEAOCTATKOB, €CNN JOKAXET, YTO HEeJOCTaTKW BO3HUKN
[0 NPUHATUA UM pesdynbTarta paboTbl (ycnyru) Wav no npudvHam, BO3HWKWMUM A0 3TOro MOMeHTa. 970 TpeboBaHue
MOXeT BblTb MPenbsABNEHO, ECNW TakMe HeAoCTaTkn 0BHapyXeHbl N0 UCTEYEHUN OBYX NET (NSATU NeT B OTHOWEHUN
HEeABMXMMOro MMyLWeEeCTBa) CO OHA MPUHATMSA pesynbtata paboTbl (ycnyru), HO B npeaenax yCTAHOBMEHHOrO Ha
pesynbTaTt paboTbl (ycnyru) cpoka cnyx6bl unu B TeYeHwe LEeCATW NeT CO OHS MPUHSATUS pesynbTata paboTbl
(ycnyrun) notpebutenem, ecnm cpok cnyx6bl He yctaHoBneH. Ecnn naHHoe TpeboBaHue He yOBNETBOPEHO B TEYEHME
nBajuatM OHeW COo [OHA €ero npenbsBneHuss notpebutenemM wnM OOHAPYXEHHbIE HEOOCTaTOK SBNSeTCs
HeycTpaHuMbIM, NoTpebuTens No ceoeMy BbibOpy Bnpase TpebosaTb (ab3au B peaakuuv, BBEAEHHOW B AeWCTBME C
21 pekabps 1999 rona dPenepanbHbiM 3akoHOM 0T 17 nekabpst 1999 ropa N 212-dP 3, - cM. NpeablayLlyio pefakLmio):

COOTBETCTBYIOLEro YMEHbLIEHMS LieHbl 3a BbINONHEHHYIO0 paboTy (0KasaHHyto yCnyry);

BO3MELLEHNS MOHECEHHbIX UM PacxoA0B MO YCTPaHEHNIO HELOCTATKOB BbIMOJIHEHHOM paboThl (Oka3aHHOM ycnyru)
CBOUMMW CMNaMM NN TPETbUMU NULLAMM;

oTkasa OT UCMONHEHUS AoroBopa O BbiNOAHEHUW paboTbl (0kasaHum ycnyrv) u Bo3melueHus yooiTkos (absau B
penakuuv, BBeAeHHow B aeincteme ¢ 9 sHeaps 2005 ropa PenepanbHeiM 3akoHOM oT 21 aekabps 2004 ropa N 171-
D3, - cM. NpeblayLyo pefakLuuio).

KommeHTapui k ctatbe 29

Cratbsi 30. Cpoku ycTpaHeHUs HeJ,0CTaTKOB BbiNOJIHEHHOM paboTbl (OKa3aHHOM yCcnyru)

HepocTtatkm paboTtbl (ycnyru) LOOMXHbl ObiTb YCTpaHeHbl WCMOMHWUTENIEM B PasyMHbIi CPOK, Ha3HAYEHHbIi
notpebutenem (absau B pejakuum, BBedeHHol B feictere ¢ 21 nekabps 1999 rona denepanbHblM 3aKOHOM OT 17
nekabps 1999 roga N 212-D 3, - cM. npelblaylyo penakumio).

Ab63au uckntodeH ¢ 21 pekabps 1999 rona denepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-d3. - Cwm.
npeaplaylyo peaakumto.
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HasHaueHHbIi noTpebuTenem CpoK yCTpaHEHWs HeJOoCTaTKOB TOBapa ykasbiBaeTcs B AOroBOope WAW B UHOM
NOAMUCLIBAEMOM CTOPOHaMM OOKYMeHTe nmbo B 3asiBNEeHUW, HanpasneHHOM notpebutenem mncnonHutento (absau B
pelakuun, BBeOEHHON B neicteune ¢ 12 nekabpsa 2007 roga PenepanbHblM 3aKoHOM OT 25 okTabpsa 2007 ropa N
234-d 3, - cM. Npeablayllyo peaakumio).

3a HapylweHne NpenyCMOTPEHHbIX HACTOSIWE cTaTbell CPOKOB YCTPAaHEeHUs] HeA0CTaTKOB BbINOHEHHON paboThbl
(okasaHHoW ycnyrun) NCNONHUTENb YNnaymMBaeT NOTPebUTENto 3a KaxX bl AEHb NPOCPOYKN HEYCTOWKY (MEHIO), pasmep
1 NOPSALOK MCUYUCNIEHMS KOTOPOK ONPeaenstioTCs B COOTBETCTBMM C NYHKTOM 5 cTatbu 28 HacToswero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MoTpebuTenb BnpaBe NpenbsBUTb WCMONHUTENO MHble TpeboBaHus,
NnpeLyCMOTPEHHbIE NyHKTaMn 1 1 4 ctaTby 29 HacToAWEro 3akoHa.

KommeHTapui k ctatbe 30

Cratbsi 31. Cpokm ynoBneTBOpeHUs oTAeNbHbIX Tpe6oBaHUiA NoTpebutens

1. TpeboBaHusi noTpebutenss 06 yMEHblUEHWM LEeHbl 3a BbLINOMHEHHYIO pPaboTy (okasaHHyl Yycnyry), o
BO3MELLEHNM PACXOA0B MO YCTPAHEHUIO HELOCTATKOB BbIMOMHEHHON PaboThl (OKa3aHHON yCnyrn) CBOMMK CMNamMmn unm
TPEeTbMMY MLAMK, a TakXe 0 BO3Bpate ynnayeHHol 3a paboTy (ycnyry) AeHeXHON CyMMbl U BO3MELLEHUN YBbITKOB,
NPUYNHEHHbIX B CBA3M C OTKa30M OT UCMOJIHEHWNS 0rosopa, npenycMoTpeHHble NyHKToM 1 ctatbu 28 n nyHktamm 1 n
4 ctatbu 29 HacToswero 3akoHa, NoAnexaT yAOBNETBOPEHWMIO B OECATUAHEBHLIA CPOK CO OHA NpenbsBneHus
cooTBeTCTBYylOWero TpeboBaHust (MyHKT B pedakuun, BBeaeHHow B felicteue ¢ 9 sHeaps 2005 roga PenepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cMm. npeaplayLyo pefakuuio).

2. TpeboBaHusa notpebutens o0 6€3803Me30HOM N3rOTOBNIEHNM OPYrol Bely U3 04HOPO4HOrO MaTepmana Takoro
Xe KayectBa MAM O MOBTOPHOM BbIMONHEHUW PaboThl (OKa3aHWW ycnyru) noanexart yAoBMEeTBOPEHMIO B CPOK,
YCTaHOBJIEHHbI O/ CPOYHOrO BbINONHEHNS paboThl (OKasaHust yCnyru), a B ciydyae, eCnm 3ToT CPOK He YCTaHOBJEH,
B CPOK, NPenyCMOTPEHHbIA LOrOBOPOM O BbINONHEHUU paboTbl (OKa3aHMU YCNyru), KOTOpbIA Obln HeHaanexaile
WCTMOJHEH.

3. 3a HapyweHue MnpeaycMOTPEHHbIX HACTOSIWEN CTaTbeil CPOKOB YLOBIETBOPEHWUS OTAENbHbIX TpeboBaHwmit
noTpebutens NCNONHUTENb ynnadyMBaeT NOTPeOUTENO 3a KaXAblii JeHb MPOCPOYKU HEYCTONKY (MEHI0), pasmep u
NopsA0K NCYUCNEHNS KOTOPOW ONPeaensanTcs B COOTBETCTBMM C NMYHKTOM 5 cTatbm 28 HacToswero 3akoHa.

B cnyyae HapylweHusi CPOKOB, yKasaHHbIX B MyHKTax 1 1 2 HacToswel ctatbu, noTpebuTtesns Brpase NpenbsBuTb
WCMONHNTENO UHble TpeboBaHMsl, MpeayCMOTPEHHbIe MYHKTOM 1 cTatbun 28 1 nyHkTamMn 1 1 4 ctatbn 29 HaCTOAWErO
3akoHa.

KommeHTapuii Kk ctatbe 31

Crartbs 32. MpaBo nNoTpebuTens Ha 0TKa3 OT UCMOJIHEHUS [0roBOpa O BbINOJIHEHUM paboT
(okaszaHum ycnyr)

MoTpebuTtenb BnpaBe 0TKasaTbCsl OT UCMOSHEHUS LOroBopa O BbiMONHEHUM paboT (okaszaHuw ycnyr) B noboe
BPEMS MpU YCNOBUW onnatbl UCMOMHUTENIO (PaKTUYECKU MOHECEHHbIX MM pPacxodoB, CBA3aHHbIX C WCMONHEHWEM
obsi3aTeNnbCTB MO AaHHOMY OOroBopy (CTaTbsl B penakumu, BBeOeHHOW B geicTBue ¢ 9 sHeaps 2005 ropa
depnepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 roga N 171-dP 3, - cM. npeablayLuyio pefakumio).

KommeHTapuii kK ctatbe 32

CraTtbs 33. CMeTa Ha BbiNosIHEHUE paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OKkasaHwe ycnyru), npefyCMOTPEHHOM AOrOBOPOM O BbINOMHEHUM PaboThl (OKasaHuu
ycnyru), MoxeT 6blTb COCTaBneHa TBepaas unv npubnuantenbHas cmeTa.

CocTaBneHve Takoli cMeThbl No TpeboBaHuMo NoTpebuTens nnu NcnonHUTens obs3atesnbHo.
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2. cnonHuntenb He Bnpase Tp660BaTb yBeNn4eHns TBepOon CMeThl, a I'IOTpe6I/1TeJ'Ib - €eé YMEeHblleHu4, B TOM
qyucne B cnydae, Korga B MOMEHT 3aK/lilo4eHnsa goroesopa nckntodanacb BOSMOXHOCTb NpenyCcMoTpeTb MOJHbIA 06 beM
nognexXxauwmnx sbinONHEHUIO pa60T (OKa3aHI/IIO yCl'IyF) NN HeobXoOMMBIX AN 3TOro pacxonos.

VcnonHnTenb nmeeT npaeo TpeboBatb YyBENUYEHUS TBEPLOA CMETHI NPY CYLECTBEHHOM BO3pacTaHnM CTOMMOCTH
mMaTtepuanoB 1 obopyaoBaHus, NPenoCTaBSEMbIX WCMONHUTENEM, a TakXe OKasblBaeMblX eMy TPeTbMMK NuLaMu
ycnyr, KOTOpPO€e Henb3s ObINO NpeaycMoTPeThb NPU 3aknoyeHun forosopa. MNpu oTkaze NoTpeduTens BbINOAHWUTL 3TO
TpeboBaHve NCNoNHUTENb BNpaBe pacToprHyTh A4OroBOp B cyAebHOM nopsiake.

(MyHkT B pepakuun, BBeoeHHoN B feiictere ¢ 21 aekabpsa 1999 roga PenepanbHbiM 3akoHOM 0T 17 pekabps
1999 ropa N 212-® 3, - cM. npeablayLyo penakLumio)

3. Ecnu Bo3HukNa HeobxoAMMOCTb BbIMOMIHEHUSI OOMOMHUTENbHBIX PaboT (0KasaHus OOMOMHUTENbHbBIX YCIyr) U
Nno 9TOW MPWUYMHE CYLLECTBEHHOrO MPEBLIWLEHNS MPUONU3NTENBHON CMETbI, UCMONHUTEND 0053aH CBOEBPEMEHHO
npepynpeants 06 aToM noTpebutens. Ecnu notpebuTtenb He Aan cornacue Ha npeBblweHve NpubananTenbHoM
CMeTbl, OH BMpaBe 0TKa3aTbCs OT WCNONHEHWs Aorosopa. B aTtom cnyyae ucrnonHutens MoxeT TpeboBaTtb OT
noTpebuTens ynnatbl LEHbl 3a BbINOHEHHYIO paboTy (OKasaHHyo ycnyry).

WcnonHntenb, CBOEBPEMEHHO He nNpedynpeavBlLMii  noTpebutenss o Heob6XOOUMMOCTU  MPEBbIWEHMWS
nNpmbnnanTenbHon cMeTbl, 06513aH NCMNONHUTL [OrOBOP, COXPaHss MpaBo Ha onnaty paboTel (ycnyrun) B npegenax
NpMBNN3NTENLHON CMETHI.

(MyHKT mononHMTENbHO BKtoYeH ¢ 21 pekabps 1999 rona depepanbHbiM 3akoHOM oT 17 aekabps 1999 rona N
212-93)

KommeHTapuin k ctatbe 33

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana UCMNoNHUTENS

1. VicnonHutenb 0653aH BbINOAHUTL PaboTy, ONpedeneHHylo OOroBOPOM O BbIMOMHEHMU paboTbl, N3 CBOEro
mMaTtepuana M CBOVWMW CPEACTBaMu, eCN MHOe He MpeaycMOTPEeHO AO0roBopoM (absal B peaakuvu, BBELEHHOW B
neictere ¢ 21 pekabps 1999 ropa dPenepanbHbiM 3aKoHOM OT 17 nekabps 1999 roga N 212-®3, - cM. npeabioyLyio
penakumio).

WcnonHntenb, npenocTaBuBWMIA MaTepuan ANs BbINOMHEHWS paboTbl, OTBeYaeT 3a ero HeHannexaiwee
Ka4yecTBo No npasunam o6 OTBETCTBEHHOCTU NpoJaBsLiA 3a TOBapbl HeHannexalero kavectsa (absau B pefakuum,
BBEAEHHON B fericTBue ¢ 21 nekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-d3, - cm.
npenbloylwyo penakumio).

2. MaTepuman ncnonHWTENns onnadYnBaeTcs NOTpedbuTeneM MpU 3aKMOYEHUU YKA3aHHOIO [OroBopa MOJNIHOCTbIO
Unn B pasmepe, yKasaHHOM B [OrOBOPE O BbINOHEHWNM paboTbl C YC/IOBMEM OKOHYATEIbHOr0 pacyeTa npw nosy4yeHum
noTpebutenem BbINOMHEHHON NCNONHUTENEM PaboThl, ECNM MHON NOPSAOK PacyeToB 3a Matepuan UCMONMHUTENS He
npenycMOTPEH COrnaweHneM CTOPOH (MYHKT B pejakuuu, BBeLeHHOW B geictBne ¢ 21 pekabpsa 1999 rogpa
®depnepanbHbIM 3aKoHOM 0T 17 gekabps 1999 roga N 212-d 3, - cM. NpeabiayLyo penakuunio).

3. B cnyyasix, npenycMOTPEHHbIX OOrOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT OblTb MpenocTasneH
ucnonHutTenem notpebutento B kpeaut. Mocnenyowee N3MeHeHNe LeHbl NPELOCTaBNEHHOro B KpeauT matepuana
UCMONHUTENS He BNneYeT 3a coboi nepepacyeTa (MyHKT B pefakuum, BBEAEHHON B AeiicTBue ¢ 21 nekabps 1999 rona
depepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-P 3, - cM. npeablayLuyio pefakumio).

4. Matepuan UCnonHUTENS U HeobXoauMble ANS BbiNONHEHUS PaboTbl TEXHUYECKME CPELCTBA, UHCTPYMEHTHI U
npoyee 0OCTaBNATCS K MECTY BbINONHEHUS paboT UCMONHUTENEM.

KommeHTapuii k ctatbe 34

Cratbs 35. BoinonHeHue paboTbl N3 MmaTepuana (C BeLLbio) noTpeburens

1. Ecnu paboTa BbINONHSETCS MOMHOCTLIO UM YaCTUYHO M3 MaTepuana (C Belbio) noTpebutens, NCNONHUTENb
0TBEYaEeT 32 COXPAHHOCTb 3TOro Matepmana (Bewm) u NpaBnUibLHOE ero UCMoib30BaHNe.
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VMcnonHutenb 06s13aH:

npeaynpeantb noTpebuTens 0 HEenpUrogHoOCTW UNM HepobpOoKAYEeCTBEHHOCTU NepeaaHHoro noTpebutenem
marepuana (sewm);

npenctaBnuTb oT4yeT 06 n3pacxogosaHnn Matepunana n BO3BpaTuTb €ro ocTaTok.

B cnyyae nmonHOW UM YacTUYHOM yTpaTbl (MOBPEXAEHWS) MaTtepuana (Beww), NPUHSATOrO OT noTpebuTtens,
ucnonHUTenb 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWTb €ro OAHOPOLHbIM MaTepuanom (BELbIO) aHanorMyHoro
Ka4yecTBa U Mo XenaHuo notpebuTens n3roToBUTb N3nenve U3 o4HOPOAHOro MaTepuana (Bewm) B pasyMHbI CPOK, a
npv OTCYTCTBMU OAHOPOLHOrO Matepuana (Bewm) aHanormyHoro ka4yecTea - BOSMECTUTb NOTPEOMTENIO LBYKPATHYHO
LieHy yTpayeHHoro (NoBpeXIeHHOro) Mateprarna (Bewwu), a Takxe pacxodpbl, NOHECEHHbIe NoTpebuTenem.

2. LleHa yTpayeHHOro (MoBpexaeHHOro) Matepuana (Bewu) onpenensercs, UCXoAa M3 LeHbl matepuana (sewwm),
CyllecTBOBABILE B TOM MeCTe, B KOTOpOM TpeboBaHne noTpebutenss [OAXHO Obino ObliTb YAOBNETBOPEHO
UCnonHuTENEeM B LeHb LOOPOBONBHOrO YLOBNETBOPEHWS Takoro TpeboBaHUs M B OeHb BbIHECEHUS CynebHOro
pelweHus, ecnu TpebosaHne notpebutens 0o6POBONLHO YOOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewwu), nepenaBaeMoro UCNONHNTENO, ONpPenensieTcsl B 4OrOBOPE O BbINONHEHUN paboTbl Unn
B MHOM [LOKyMEHTe (KBMTaHUWUW, 3aKase), NOATBEPXAAloWeM ero 3aknoyeHve (absauy B pepakuun, BBELEHHOW B
neictere ¢ 21 nekabps 1999 rona denepanbHbiM 3akoHOM oT 17 nekabps 1999 rona N 212-®3, - cM. npefbioyLyio
penakumio).

3. WcnonHunTtens ocBoboxnpaetrcs OT OTBETCTBEHHOCTM 3a MOJNHYD WM YacTUYHYKO yTpaTty (NOBPEXAEHUE)
MaTepuana (Bewm), NPUHSATOro UM OT noTpedbutens, ecnum noTpebutens npenynpexmneH ucnonHutTenem ob ocobbix
CBOICTBax MaTepmana (Bewu), KOTOpble MOTYT NOBMEYb 3a CODOI ero NOMHYIO AN YAaCTUYHYIO yTpaTy (NOBpeXAeHune)
nmbo ecnn ykasaHHble CBOMCTBA Matepwana (Beww) He Mornnm 6biTb OBHAPYXeHbl MpW Hagnexalein npuemke
WCMONHUTENEM 3TOro Matepuana (Bewm) (NyHKT B pefakuuu, BBeOEHHOW B neictene ¢ 21 pekabps 1999 ropa
depnepanbHbiM 3akoHOM oT 17 aekabpsa 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLuto).

KommeHTapuii k ctatbe 35

Cratbsl 36. 06513aHHOCTb UCNONHUTENS MHCPOPMUPOBATL NOTpebuTtenst 06 o6¢cToATENLCTBAX,
KOTOpble MOTyT NOB/IMSATbL Ha Ka4eCTBO BbiNOJNIHsAeMOM paboTbl (OKa3blBaeMoM yCNyru) UWamv nosneyb
3a co60/ HEBO3MOXHOCTb €€ 3aBepLUEeHUs1 B CPOK

(HanmeHoBaHWe B pefakummn, BBeAeHHoW B aeincteme ¢ 21 nekabps 1999 rona PenepanbHbiM 3aKOHOM 0T 17

nekabps 1999 roga N 212-@ 3, - cM. Npeablaylyo pefakuumio)

WcnonHnteno o06s3aH CBOEBPEMEHHO WHAOPMUPOBATL MOTPEbUTens o TOM, 4YTO cobntodeHve ykasaHwi
noTpebutens n uHble 0BCTOSTENLCTBA, 3aBUCSLME OT NOTPEOUTENS, MOTYT CHU3UTb KAYECTBO BbIMONHAEMO paboThl
(okasbiBaeMoil ycnyru) wnu nosnedyb 3a coboli HEBO3MOXHOCTb €€ 3aBeplieHusi B Ccpok (absau B pepakuuu,
BBelEHHOI B aelicTene ¢ 21 nekabps 1999 roga PenepanbHblM 3akoHOM oT 17 nekabps 1999 roga N 212-d 3, - cm.
npeablaylyo penakumio).

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M O0OOCHOBAHHOE WHPOPMMPOBAHWE WCMONHUTENEM, B
PasyMHbIA CPOK HE 3AMEHWUT HEMPUIrOAHbIA NN HELOOPOKAYECTBEHHbIN MaTepmarn, He M3MEHUT ykasaHuii o cnocobe
BbINONHEHNS paboTbl (OkasaHusl yenyrun) nnbo He YCTPaHUT MHbIX 0BCTOATENbCTB, KOTOPLIE MOTYT CHU3UTb Ka4ecTBO
BbINONHAEMON paboTbl (OKa3biBAEMOW YCNyru), WCMOMHWUTENb BRApaBe 0TKA3aTbCsl OT WCMOSIHEHUS [OroBopa O
BbINONHEHNM paboTbl (okasaHuu ycnyru) u notpeboBaTb MOMHOrO BO3MELWeEHUs yObITKOB (4acTb B peaakumu,
BBEOEHHON B AeicTBue ¢ 9 saHBaps 2005 rona ®enepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-d3, - cm.
npenblaylyio peaakumto).

KommeHTapwuii k ctatbe 36

Crartbs 37. Mopsaaok u coopmbl onnatbl BbINOJHEHHOM paboTbl (OKa3aHHOM yCcnyru)

(HanMeHoBaHWe B pefakumun, BBeAeHHoN B feicTteme ¢ 9 ssHaps 2005 ropa denepanbHbiM 3akoHOM 0T 21 nekabps
2004 roga N 171-d3; nononHeHo ¢ 9 aBrycta 2006 rona ®enepanbHbiM 3akoHOM 0T 27 utonst 2006 rona N 140-P3 -
CM. Npelblaylyto penakumio)
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MotpebuTtensb 06g3aH onnaTUTb OKasaHHble eMy YCNyru B MOpsSAKE U B CPOKW, KOTOPbIE YCTAHOBMEHbI AOrOBOPOM
C ncnonHuTenem (4acTb B pefjakuun, BBeAeHHON B deicteme ¢ 9 aHeapsa 2005 roga dPenepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-@3, - cM. npebloylyo penakumio).

MoTpebuTtens 06s3aH ONNAaTUTb BbIMNONHEHHYKD UCMONHUTENEM B MONHOM 06beme paboTy nocne ee MpPUHATUS
notpebutenem. C cornacusi notpebutens pabota MoxeT O6blTb ONnaYeHa MM Npwv 3aklOYeHU LOroBopa B MOJIHOM
pasMepe WAM NyTeM Bblgayn asaHca (ab3au B penakumu, BBeOeHHol B neiictBne ¢ 21 pekabpsa 1999 ropa
denepanbHbiM 3aKkoHOM 0T 17 pekabps 1999 rona N 212-d3; B peaakumm, BBeLeHHOM B aeicTere ¢ 9 sHeaps 2005
ropa ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-D 3, - cM. NnpebloyLlyo peaakumio).

Onnata okasaHHblX ycnyr (BbIMOSHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HaNMYHbIX UAN Be3HaNNYHbIX
pacyeToB B COOTBETCTBUM C 3aKkoHOZaTenbcTBOM Poccuiickon Penepaumm (4acTb LOMONMHUTENBHO BKOYeHa € 9
asrycta 2006 rona ®egnepanbHbiM 3aKoHOM OT 27 uonsg 2006 roga N 140-D 3).

Mpu ncnonb3oBaHMW HANMYHON POPMbI PaCcYETOB OMnnaTta ToBapoB (paboT, ycnyr) noTpebutenem Nnpous3BoanTCs
B COOTBETCTBMM C yKasaHueM npogasua (MCNONHUTENS) NyTEM BHECEHUS HaNMYHbIX OEHEeXHblIX CPeacTB npoiasLy
(ucnonHUTENO), NNBO B KPEANTHYIO OpraHu3aunto, nnbo NnaTexHOMy areHTy, OCYLWECTBASOWEMY AEATENBHOCTb MO
npuemy nnatexen uanyeckux nuu, nubo OGaHKOBCKOMY NnaTexHOMy areHTy (cybareHTy), OcCylecTBAsoWweMy
LesiTeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHkax M 6GaHKOBCKOW AESTENbHOCTW, €CAW WMHOE He
YyCTaHOBNEHO hefepanbHbIMA 3aKOHaMU MM UHBIMW HOPMaTMBHbIMW MPaBoBbiIMM akTamu Poccuiickoin Penepaumm.
Mpn atom obs3zatenbctBa NotTpebutens nepen NpPoAaBLOM (UCMOMHUTENEM) MO onnate ToBapoB (paboT, ycnyr)
CYMTAOTCSA UCNONHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHWUS Ha/IMYHbIX OeHEeXHbIX
CPEeLnCTB COOTBETCTBEHHO Npofasuy (MCMONHWUTENO), MMBO B KPEOUTHYIO OpraHm3aumio, nmbo nnaTexHoMy areHTy,
OCYLECTBASAOWEMY AEATENbHOCTb MO NPUEMY NnaTexein puanyeckux nuu, nMbo 6aHKOBCKOMY NNaTeXHOMY areHTy
(cybareHTy), ocywecTBsOWEMY OESTENbHOCTb B COOTBETCTBUM C 3aKOHOLATENbCTBOM O BaHkax n 6aHKOBCKOW
JeaTenbHOCTM (Y4acTb JOMNONHUTENbHO BKJOYeHa ¢ 9 asrycta 2006 roga depnepanbHbiM 3aKOHOM OT 27 mniona 2006
roga N 140-d3; B pegakuun, BBeaeHHon B gencteue ¢ 1 sHeaps 2010 roga denepanbHbIM 3aKOHOM OT 3 utoHsa 2009
ropa N 121-®3; pononHeHa ¢ 29 ceHTsa6psa 2011 ropa ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 162-P3 -
CM. Mpeablayllyto penakumio).

KommeHTapuii k ctatbe 37

Cratbs 38. MpaBuna 66ITOBOro U MHbIX BUAOB 06CNyXUBaHUS NoTpebutenen

(cTtaTbsa yTpaTtuna cuny ¢ 12 gekabps 2007 rona - deaepanbHblil 3akoH 0T 25 okTs6pst 2007 roga N 234-d3 - cm.
npenblayLyo penakumio)

KommeHTapuin k ctatbe 38

Cratbs 39. PerynupoBaHue oka3aHus OTAesIbHbIX BUOOB YyCyr

MocnepctBma HapyweHns yCﬂOBI/II7I Oorosopos 06 okaszaHWUu OTheNbHbIX BUIOOB ycnyr, eCnn t1akue Ooroesopbl no
CBOEMYy XapakTepy He noananaroT nog OencTBMe HaCTOosIWel rnassl, onpenendarTcsa 3aKOHOM.

KommeHTapui k ctatbe 39

Cratbs 39_1. MpaBuna okasaHWUs oTAeNbHbIX BUOOB YCNYT, BbINOJIHEHUS OTAENbHbIX BUAOB paboT
notpebutensim

MpaBvna okasaHWsi OTHOEfbHbIX BWOOB YCNyr, BbINOMHEHWUS OTAENbHbIX BWAOOB paboT noTpebuTtensm
yctaHaenmeatoTcs [pasutensctsom Poccuiickoii Penepaunn.

(Ctatbsa pononHmMTenbHO BktodeHa ¢ 1 asrycta 2011 ropa depepanbHbiM 3akoHoM oT 18 mons 2011 roga N
242-93)

KommeHTapuii k ctatbe 39_1

Mnaea IV.
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rOCYOAPCTBEHHAS U OBLLLECTBEHHAS 3ALLUTA NPAB NOTPEBUTENEN

Cratbs 40. ®enepanbHbii rocyaapCTBEHHbIN KOHTPO/b (Haa30p) B 06/1acTu 3awwmTthbl Npas
notpebutenen

1. depfepanbHblii rOCYLApCTBEHHbIA KOHTPONb (Hag3op) B obnactu 3awuTbl npae  noTpebuteneit
ocylecTBnseTcs goenepanbHbiM OpraHoM UCNONHUTENbHOM BNacTu, ynonHOMOYeHHbIM [paBuTtenscteom Poccuiickoi
®depnepaumm (panee - opraH rocygapcTBeHHOr0 Haa30pa).

2. MNpenmeToM chenepanbHOro rocynapcTBEHHOro KOHTPONsS (Hag3opa) B obnacTu 3awmnTbl Npae noTpebutenei
ABNSAOTCA:

1) cobniogeHve W3roTOBUTENSMW, WCMONMHUTENSAMWU, NpOoAaBLaMK, YMNOJHOMOYEHHbIMU OpraHu3aunsMm WUnu
YMOSIHOMOYEHHBIMU  UHAMBMAYANbHbIMMA  NPeAnpUHUMaTENsIMU,  MMNopTepamMu, BRagenbLamMum  arperatopos
06s13aTeNbHbIX TPEBOBAHUM, YCTAHOBMEHHbIX HACTOSWMM 3aKOHOM, OPYrMu dhefepanbHbIMM 3aKOHaMU U UHBIMK
HOPMaTMBHbIMA TMpPaBOBbIMM akTamum Poccuiickoin depepaumn, a TakXe akTamu, COCTaBNSOWMMM MPaBo
EBpaanitickoro 3KOHOMMUYECKOro COt03a, PEryNMPYIOWMMUA OTHOWEHMS B 061aCTL 3almMThbl Npas noTpeduTenei;

2) cobniofeHve N3roToBUTENeM, UCNOHUTENEM (NNLOM, BbINOHSIOWMM (OYHKLMN MHOCTPAHHOrO M3roTOBUTENS),
nponaBuoM TpeboBaHMWA, YCTAHOBMEHHbIX TEXHWYECKUMU pernameHTamu, unm ob6s3atenbHblx TpeboBaHwui,
noanexawmx NpMMEeHeHNo 00 OHSA BCTYMNNEHNS B CMAY TEXHUYECKUX pernaMeHToB B COOTBETCTBUM C PepeparnbHbiM
3aKkoHoM oT 27 aekabps 2002 roga N 184-d3 "O TexHMYecKoM perynmposaHum';

3) cobnofeHve nponasLaMy 1 Bnamgenbuamn arperatopoB obs3atenbHbix TpeboBaHUiA K MapKUPOBKE TOBApPOB
cpencTBaMy mAeHTudMKaumMu, K nepepade uHopMaumm B rocyOapCTBEHHY0 WMHMOPMALUMOHHYIO CUCTeMy
MOHMTOPMHra 3a 060POTOM TOBAPOB, MoAnexawmx obs3aTenbHol MapKMPOBKE CPEnCTBaMU WUAEHTUgIMKALMKU, U
WHbIX TPpeboBaHWI, CBA3aHHbLIX C 06OPOTOM TOBAPOB, MHPOPMALUMS O KOTOPbLIX MOANEXMWT BHECEHUIO B YKa3aHHyo
rocynapCTBEHHY0 MHAOPMALMOHHYIO CUCTEMY B COOTBETCTBMU ¢ DemepalnbHbIM 3aKOHOM 0T 28 mekabps 2009 roga
N 381-d3 "O6 ocHoBax rocynapCTBEHHOr0 perynMpoBaHus TOprosoil aestenbHoctn B Poccuiickoit depepauunn’,
®depnepanbHbiM 3akoHOM OT 13 moHa 2023 roga N 203-P3 "O rocynapCTBEHHOM perynMpoBaHuMu npou3soacTBa U
obopota TabauyHblx M3oenuiA, TabayHoOW NPOAYKLUWM, HMKOTMHCOAEpXaleh npoaykuMu W Cbipbs AN WX
npoussonctea", ®enepasnbHbIM 3aKOHOM OT 22 Hosbpst 1995 roga N 171-d3 "O rocynapCTBEHHOM PErynMpoBaHnm
npoun3BoLcTBa 1 060poTa STUNOBOrO CNMPTA, aNkKOroNbHOW M CNMPTOCOLEPXalel NpoaykKumMm 1 o6 orpaHmyeHuu
notpebneHns (pacnutusl) ankorosbHOM MPOAYKUMKU", 3a WCKNIOYEeHMEM Takux obs3atenbHbix TpeboBaHui,
OTHOCSIUMXCS K NPEeLMETY PErMOHANBHOIO rocyAapCTBEHHOrO KOHTPONS (Hagsopa) B 06nacty pO3HUYHOW Npoaxu
ankorosibHOM 1 cNMPTOCoAep Xallein NpoaykKuun n dpenepanbHOro rocy4apcTBEHHOro KOHTPONSA (Haasopa) B obnacTtu
npounssoacTea 1 060poTa 3TUIOBOIO CNMPTA, aNKOroNbHOM U CNUPTOCOAEPXallel NpoayKLNK.

(MoanyHKT mOMONHUTENbHO BKIOYEH ¢ 1 ceHTs6pst 2023 roga ®enepanbHbIM 3aKOHOM OT 4 aBrycta 2023 roga N
474-D3)

3. OpraHnsauus n ocywecTBneHve enepanbHOro rocynapCcTBEHHOMO KOHTPONS (Haasopa) B obnactu 3awmTol
npae notpebutenei perynupytotcs denepanbHoiM 3akoHoM oT 31 mnons 2020 roga N 248-d3 "O rocynapCTBEHHOM
KOHTpoOne (Haasope) n MyHuumunanbHOM KoHTposne B Poccuiickon depepaunn’.

4. MonoxeHve o0 goeaepanbHOM rocyLapCTBEHHOM KOHTPONe (Haa30pe) B obnacTu 3awmTel npas noTpebutenei
yTBepxnaetcs [pasutenscteom Poccuiickon denepaumm.

5. B nonoxeHun o dpenepanbHOM TOCYOApCTBEHHOM KOHTposie (Hags3ope) B obnactyv 3awuTbl nNpas
notpebuteneil ykasblBAlOTCA HAMMEHOBAHWE W CTPYKTYPHbIE 3NEMEHTbl TEXHWYECKOrO pernaMmeHta u (nnm)
obs3atenbHbix TpeboBaHWiA, Nognexawmx NPUMEHEHUO 0O AHS BCTYMNEHUS B CUNTY TEXHUYECKMX PErnameHToB B
cootBeTcTBUU C PenepanbHbiM 3akoHOM OT 27 nekabps 2002 roga N 184-d3 "O TEXHMYECKOM PErynumpoBaHmMun,
oLeHka cobnoaeHNs KOTOPbIX OCYWECTBASETCS B paMkax elepanbHoro rocyJapCTBEHHOr0 KOHTPONS (Haasopa) B
obnactv 3awuTbl NpaeB notpebuTeneil, a TakXe BUAbl MNPOAYKUMM, sBRsOWMECS 0ObekTamMu goeaepanbHoro
rocynapCTBEHHOr0 KOHTPONS (Haa3opa) B o6nacTu 3awmTbl Npas notpebutenei.

6. OpraH rocynapCTBEHHOro Hag3opa eXerogHo [rOTOBWUT TrOCYyAapCTBEHHbI Aoknag o 3awute npas
notpebutenein B Poccuiickoin denepauun B nopsiake, yctaHoBneHHom MpasutensctBoM Poccuiickoin denepauun.

7. OpraH rocynapcTBeHHOro Hansopa erpase obpalaTbCs B Cy4 C 3asiBNIEHNSIMU B 3aWMWTY npas noTpebutenei n
3aKOHHbIX MHTEPECOB OTAEeNbHbIX NoTpebutenel (rpynnsl noTpebuTeneit, HeonpeaeneHHoro kpyra notpebuTteneit), a
TakXe C 3asBneHnsaMm O nukBungaunm m3rotoButTensd (I/ICI'IOJ'IHI/ITeJ'IH, nponasua, yI'IOJ'IHOMO‘-IeHHOVI opraHunsauum,
uMnopTepa, Bnagenbua arperatopa) nnbo o npekpaweHun OesiTeNbHOCTU WHAMBMAYaNbHOro NpeanpuHUMaTens
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(YyMONHOMOYEHHOrO  MHAOMBWAYaNbHOro npeanpuvHuMatens) 3a rpyboe (noBnekwee CMepTb WM MaccoBble
3aboneBaHusi, 0TpaBNeHNs NoLel) HapyweHue npas notTpebuTenei.

8. OpraH rocynapCTBEHHOTO HaA30pa B MOPsAKe, YCTAHOBJIEHHOM 3aKOHOA4ATEeNbCTBOM  POCCUIACKONA
depnepauumn, MoxeT ObiTb MPUBAEYEH CYOOM K y4yacTviO B Oefe, a Takxe Brnpase BCTynaTb B OE/0 MO CBOEV
nHnumaTnee Unm no nHMunaTuee nud, y4acTteylowWwunx B gene, ongd oadyy 3akjoyeHund no geny B Uenax 3awnTbl npas
notpebuTteneii B pamMmkax rpax.aaHckoro uim agMUHUCTPATUBHOrO CYA0MNPOV3BOACTEA.

9. OpraH rocyLapCTBEHHOIO HaA30pa BrpaBe faBaTb PA3bSCHEHUS MO BOMPOCAM MPUMEHEHNS 3aKOHOB U MHbIX
HOpMaTMBHbIX MPaBOBbIX akToB Poccuiickoin depepaunmn, perynmpylowmx OTHOWEHUs B obnacTu 3awuTbl npas
notpebutenei.

10. KoHcynbTUpOBaHue, NpodonnakTuiecknii BU3NT, HabnoaeHne 3a cobnogeHmemM obsisaTenbHbIX TpeboBaHMiA,
Bble3fgHoe obcnenoBaHWe  MOryT  MPOBOAWMTbCS  doedepanbHbiMA  FOCYOAPCTBEHHLIMM  YYpEXAEHUSIMU,
NnoABEAOMCTBEHHBIMWA OpraHy rocygapCTBEHHOr0 Haa3opa, B NMOPSLKE U CnyyasX, YCTAHOBAEHHbIX MOJIOXEHNEM O
goefepanbHOM rocynapcTBEHHOM KOHTpore (Haasope) B obnactyv 3awmTbl npae notpebuteneii.

(CtaTtbs B penmakuun, BBeneHHo B aeiictene ¢ 1 mionsa 2021 roga PepepanbHblM 3akoHOM oT 11 umioHsa 2021
roga N 170-® 3. - C™. npeaployllyto peaakumio)

KommeHTapuii k ctatbe 40

Cratbs 41. O6513aHHOCTb U3rOTOBUTENSA (I/ICHOHHVITenSI, npoapasua, yI'IOHHOMO‘-IeHHOI7I opraHuMsaumm
U ynosIHOMO4YeHHOro uHanBuayanbHOro npeagnpuHuMmarens, uMmnopTtepa, snagenbua arperaTopa)
no npepocTtasneHu0 MHopMauum opraHy rocynapcteeHHOro Hagsopa

(HanmeHoBaHve B pepakumun, BBegeHHon B genctene ¢ 1 aHBaps 2019 roga denepanbHbiM 3aKOHOM OT 29 nions
2018 roga N 250-® 3. - C™. npeapioyluyio pegakuuio)

MasrotoButenb  (UCNONHWTENb,  MpoOAaBEL,  YMNOJHOMOYEHHas  opraHus3auvMs  WAM  YronHOMOYEHHbI
VHOMBMAOYanbHbIA NpeanpuHUMaTens, UMNOPTEP, Bnaaenew arperatopa) no TpeboBaHmio opraHa rocynapCTBEHHOro
Haa3opa, ero AONXKHOCTHbIX NuL 0653aH MpefoCcTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [LOCTOBEPHble CBELEHUS,
JNOKYMEHTaumo, 0O BbSCHEHNS B MUCbMEHHOW W (MNK) YCTHOW CHOPME W WHYK WMHAPOpMaLuio, HeoOXoAuMylo IS
OCYLIECTB/IEHNS OpraHoM rocynapCTBEHHOro Han3opa M ero AOJSIXHOCTHbIMU NuaMy NonHOMOYUIN, YCTaHOBNEHHbIX
3akoHogaTenbcTBOM Poccuiickoih Penepaumm.

(Ctatbsa B pepakumm, BBegeHHol B gelictene ¢ 1 asrycta 2011 roga denepanbHbiM 3akoHOM 0T 18 miong 2011
roga N 242-®3; B penakuun, BBefeHHon B geicteme ¢ 1 aHeapsa 2019 roga denepanbHbIM 3aKOHOM OT 29 mons
2018 roga N 250-d 3. - Cm. npegploywyo peaakumio)

KommeHTapui k ctatbe 41

Cratbs 42. lNonHoMouusa chepepanbHbiX OpraHoB UCMOJSTHUTENIbHOW BIAaCTU (UX TeppPUTOPUANIbHBIX
OpraHoB), OCYLLLeCTBAISIOLLLUX KOHTPOJIb 32 Ka4eCTBOM M 6e30nacHOCTbIO TOBapoB (paboT, ycnyr)

(cTaTtbsa yTpatuna cuny ¢ 9 aHeaps 2005 roaa -PenepancHolii 3akoH oT 21 gekabps 2004 rona N 171-d3. - Cwm.
npenblayLyo penakumio)

KommeHTapui Kk ctatbe 42

Cratbst 42_1. TONHOMOUYMS BbICLUMX UCNOJIHUTENIbHbLIX OPraHoB cy6bekToB Poccuitckomn
depnepauumn B o6nactv 3awmTbl Npae notTpeéburtenen

(HanmeHoBaHue B penakLmu, BBeaeHHOM B aenctene ¢ 19 aerycta 2024 roga denepanbHbIM 3aKOHOM OT 8 aBrycrta
2024 roga N 232-d 3. - CM. npeblayLyto peaakLumio)

1. BblcwuiA MCNONHUTENbHLIA OpraH cooTBeTcTBytowero cybbekta Poccuiickoin depepauunm ocyuwecTtsnsiet
MeponpuaTus No peanu3auun, obecrneyeHwio U 3awmTte npae notpebuteneit v B npegenax CBOUX MOSHOMOYUIA
npuHYMaeT onpeaeneHHbIe Mepbl.

(MyHKT B pepakuun, BBeOeHHOW B geicTeue ¢ 29 mapta 2019 roga denepanbHbIM 3aKkoHOM OT 18 mapTa 2019
roga N 38-93; B penakumun, BBeneHHOM B fencteme ¢ 19 asrycta 2024 rona ®enepanbHbiM 3aKOHOM OT 8 aBrycra
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2024 ropa N 232-d 3. - CM. npegploywyo peaakumio)

2. B uensix copeictBus 3awmte npae noTpebuTenei UCnonHUTENbHbIE OpraHbl cybbekToB Poccuitckoii
depepaunmn paspabatbiBaloT pervoHanbHble Nporpammbl No 3alyTe npae notpebuTenein n okasbiBalT COAEeNCTBME
opraHam MecTHOro caMoyrnpaBfEeHUs 1 O6WeECTBEHHbIM 06 beANHEHNSM NoTpebuTenein (Mx accoumauusm, coo3am) B
OCYLECTBNEHUN UMM 3aLMTbI NpaB noTpebutene.

(MyHKT mononHMTENbHO BKAOYEH ¢ 29 mapTta 2019 roga denepanbHbiM 3akoHOM oT 18 mapta 2019 roga N 38-
®3; B penakuun, BBeaeHHol B aelictene ¢ 19 aerycta 2024 roga ®epnepanbHbiM 3akoHOM OT 8 asrycta 2024 roga N
232-® 3. - CM. npeblayLyto penakLmio)

3. OpraH rocynapCTBEHHOr0 HaA30pa yTBEPXAaeT MeToAMYeckme pekoMeHaaumm no paspaboTke 1 peanmaauum
pervoHanbHbIX 1 MyHULMNANbHBIX NPOrpaMM Mo 3awmnTe npas notpebutenei.

(MyHKT pononHMTEnbHO BKOYeH ¢ 1 nionsa 2021 roga denepanbHbiM 3akoHOM 0T 11 mioHsa 2021 roga N 170-D 3)

(CtaTtbs mONONHUTENBHO BKOYeHa ¢ 9 aHBaps 2005 ropa depnepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N
171-d3)

KommeHTapuii k ctatbe 42_1

Cratbsa 42_2. lNepenayva ocyuLeCTBNEHMSA NOTHOMOYMI OpraHa rocyaapCTBeHHOro Hag3sopa
MCNONHUTENBbHbIM OpraHam cy6bekToB Poccuinckon ®denepauum

[MonHOMOuYMa opraHa rocyoapCTBEHHOrO HaA3opa Mo OCYWECTBAEHUO doefepanbHOro rocyaapCTBEHHOro
Hag3opa B obnactu 3awuTbl NpaeB noTpebutenelt MOryT nepefaBaTbCs ANS OCYWECTBAEHUS WCMNONHUTENbHBLIM
opraHam cybbekToB Poccuiickoin ®denepaumm noctaHoBneHusmn [paeButensctBa Poccuiickon depepaunn B
nopsgke, ycrtaHoBneHHoMm degnepanbHbiM 3akoHOM oT 21 gekabps 2021 roga Ne 414-d3 "O6 obwmx npuHUMnax
opraHusauuu nybnmnyHoi Bnactu B cybbektax Poccuiickoin denepauun”.

(Ctatbsa pononHUTENbHO BKOYEHa € 24 uong 2015 ropna PepepanbHbiM 3akoHoM oT 13 nionsa 2015 roga N 233-
®3; B penakumm, BBeaeHHoN B gencteme ¢ 19 asrycta 2024 roga denepanbHbiM 3akoHOM OT 8 asrycta 2024 roga N
232-d 3. - CM. npeoblayLyto penakLmio)

Cratbs 42_3. Nopayva n paccMoTpeHue obpalleHui noTpeburenen

1. ObpalleHre notpebutens MoxeT ObiTb HAMPaBNEHO B NMUCbMEHHOW hopme Ha BymMaxkHOM HocuTene Wi B
3/IeKTPOHHON (popMe B oOpraH rocynapCTBEHHOro Hanasopa, WHble YNOSHOMOYEHHble doefepalibHble OpraHbl
WCMONMHUTENBbHOM BRAcTW, MWCMOMHUTENbHBIA opraH cybbekta Poccuiickolh Pepepauum nubo opraH MECTHOro
camoynpasfieHus.

(MyHKT B pepnakumun, BBefeHHOM B gencteue ¢ 19 asrycta 2024 roga denepanbHbiM 3aKoHOM OT 8 aerycTa 2024
roga N 232-® 3. - CM™. npeaployllyto peaakumio)

2. Ob6palleHne notpebutens MoxeT ObiTb HanpaBneHO MO MNOYTE, C WCMNONb30BAHWEM WHHOPMALIMOHHO-
TENEKOMMYHMKALUMOHHOW ceTn "MIHTepHeT", B TOM yMcne ouumnanbHOro canTta opraHa rocyfapCTBEHHOrO Haa3opa,
WHbIX YMNONIHOMOYEHHbIX hefepanbHblX OPraHoB WCMONHUTENbHON BRACTW, WCMONHUTENbHOrO opraHa cybbekTa
Poccuiickoin depnepaummn nubo opraHa MECTHOrO camoyrnpasneHus (B cybbekTax Poccuiickoin depepaunm - ropoaax
henepanbHoro 3HaveHuss MockBe, CaHkT-lletepbypre n CeBacTonone C MCNONb30BaHWEM OMMUMANBHOrO cata
opraHa MeCTHOrO CcaMmoynpaBNeHWs B C/lyyae, ecnu 3T0 NpefycMOTPEHO 3akoHamu cybbekToB Poccuiickol
depepaunmn - roponos goeaepanbHoro 3HavyeHuss Mocksbl, CaHkT-MNeTepbypra n CeBacTonons), eAMHOro noptana
rocyAapCTBEHHbIX M MYHUUMNANbHBIX YCNyr nnbo pernoHanbHOro mnopTana rocydapCTBEHHbIX U MyHMUMNANbHbIX
ycnyr, a Takxe MoXeT ObiTb NPUHSATO NP NMYHOM NPUEME 3asiBUTENS.

(MyHKT B penakumun, BBeAeHHON B gericteue ¢ 19 asrycta 2024 roga ®egnepanbHbiM 3akoHOM OT 8 asrycTa 2024
roga N 232-d 3. - C™. Npeabioyllyo pesakumio)

3. B MHOroyHKUMOHaNbHbIX LEHTpax NpenoCTaBNEHUS TOCYAAPCTBEHHbIX U MyHUUMNAbHBLIX YCAyr MOryT
OCYLLeCTBNATbCS NMpveM obpalieHuii noTpebutenein 1 KOHCYyNbTMpoBaHUE MoTpebutenei Mo BompocaM 3aluTbl UX
npae Ha OCHOBaHWW COrNAaWEHUA 0 B3aMMOLEACTBMN MEeXJIY MHOrogyHKLMOHANbHLIMU LEHTpaMy NpeaocTaBneHuns
rocylapCTBEHHbIX M MyHMUMNANbHbLIX YCNyr W (oefnepanbHbiMU OpraHamu WCMONHUTENIbHOW BRacTh, opraHamu
rocylapCTBEHHbIX BHEOIOAXETHbIX (POHLOB, OpraHamy rocynapCTBEHHON BnacTn cybbekToB Poccuiickoi
depepaunm, opraHaMmn MECTHOTO CamoynpaBieHus.

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
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O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHsiMU Ha 8 aBrycTta 2024 CtpaHunua 39
ropa)
3akoH P® o1 07.02.1992 N 2300-1

(CtaTtbs mononHMTenbHO BKtoYeHa ¢ 29 mapta 2019 rona denepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-
D 3)

Cratbs 43. OTBETCTBEHHOCTb 32 HapyLleHUe npaB NoTpebutenemn, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMW HOpPMaTUBHbIMU NpaBoOBbIMU aKkTaMu Poccunckon depepauumn

3a HapyweHne npae noTpeduTenei, yCTaHOBNEHHbIX 3aKOHAMU U WHBIMA HOPMATWUBHBLIMW MPABOBLIMU aKTamu
Poccuitickon ®depepaunn, nponasel, (MCMOAHUTENb, W3roTOBUTENb, YMNOMHOMOYEHHAs OpraHM3aums Wam
YNONHOMOYEHHbI WHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMMNOPTEP) HeceT aAMUHUCTPATMBHYIO, YTrONOBHYIO WK
rpaxaaHcko-NpaBoOBY0 OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOoHO4ATENbCTBOM Poccuiickon depnepaumm (Ctatbs B
pelakuuuv, BBeLeHHol B aelicteme ¢ 9 sHeaps 2005 roga denepanbHblM 3akoHOM 0T 21 nekabps 2004 ronpa N 171-
®d3, - cM. npeabiayLuyo penakumio).

KommeHTapuii k ctatbe 43

Cratbs 44. Ocyl.u.eCTBHEHVIe 3alunThbl npas n01pe6v|1'ene|7| opraHaMm MeCTHOro camoynpasneHus

B uensx sawutbl npaB noTpebutenein Ha TeppuUTOPUM MyHUUMMNANbHOro 06pa3oBaHWsl OpraHbl MECTHOro
camoyrnpaBfieHns Brpase:

paccmaTtpueatb obpauweHus notTpebuteneil, KOHCYNbTUPOBATbL KX MO BONPOCaM 3alnThl Npas notpebutenei;
(A63au B pepakuun, BBeOEHHON B AeicTeue ¢ 29 mapTa 2019 roga depepanbHbIM 3akoHOM oT 18 mapTa 2019
roga N 38-®3. - CM. npeablaylyto peaakLumio)

obpalatbcsi B Cyabl B 3aWmMTy nNpae notpebuTenei (HeonpeneneHHoro kpyra notpebutenei);

paspabaTbiBaTbh MyHULMMNANbHBIE MPOrPamMMbl Mo 3awmTe npae noTpebuTtenei.
(A63au, fjononHUTENbHO BKOYEH ¢ 29 mapTa 2019 roga ®enepanbHbiM 3akoHoM 0T 18 mapTta 2019 roga N 38-
»3)

Mpu BbisBNEeHUM No obpauleHnto notpebutenss ToBapos (paboT, ycnyr) HeHadnexauwero KayecTBa, a Takxe
onacHbIX [AONs  XW3HW, 3[0POBbS, MWMylecTBa MOTPebUTenein un okpyxawuwen cpedpl opraHbl MECTHOro
caMmoyrnpaBfieHusl He3aMeLnuTesbHO WM3BewatoT o6 3ToM dbenepasibHble OpraHbl  WCMOMHUTENbHON BnacTw,
OCYLLECTBNSAOWME KOHTPONMb 32 KA4eCTBOM U 6e30NacHOCTbio TOBapoB (paboT, ycnyr).

(Hactb B pepakuun, BBeaeHHON B aencTeue ¢ 29 mapta 2019 roga denepanbHbiM 3aKoHOM oT 18 mapTta 2019
roga N 38-®3. - CM. npenbiayLyo penakLmio)

Yactb gononHutenbHo BkntoveHa ¢ 1 aHBaps 2013 roga PepepanbHbiM 3akoHoM oT 28 mions 2012 roga N 133-
® 3, ytpatuna cuny ¢ 29 mapta 2019 roga - ®enepanbHblii 3akoH o1 18 mapTta 2019 roga N 38-d3. - Cwm.
npenbloylyto pegakuuto.

(Ctatbs B pepakumm, BBefeHHON B geincTtaue ¢ 1 aHBaps 2005 roga PenepanbHbiM 3aKOHOM OT 22 aerycta 2004
roga N 122-d 3, - cM. npeapioylyo peaakumio)

Crartbs 45. NMpaBa o6w,ecTBeHHbIX 06 beANHEHUI NoTpebuTenen (Mx accoumaLuin, Co30B)

1. paxpaHe BnpaBe 06beANHATLCS Ha [OBPOBO/IbHON OCHOBE B 06WECTBEHHbIE 06bEANHEHMNS NOTPEOUTENEN
(ux accoumauun, CoK3bl), KOTOPblE OCYLECTBSIOT CBOK AEATENbHOCTb B COOTBETCTBUM C yCTaBaMu YKasaHHbIX
obbeanHeHui (Mx accoumaunii, Col30B) U 3aKkoHoAaTenbCcTBoM Poccuiickoin denepaunn.

2. ObuwecTBeHHblE 06beAMHEHNS NOTpebuTenei (Mx accoumaumm, Co3bl) ANs OCYIWECTBNEHUS CBOUX YCTaBHbIX
Lenen snpase:

yyacTBoBaTb B paspaboTke obs3aTenbHblx TpeboBaHWin K ToBapam (paboTam, ycnyram), a Takxe MPOEKTOB
3aKOHOB ¥ MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickoin depepaunn, perynmpyrowmnx OTHOWEHUS B obnactu
3awmThl Npas noTpebutenei;

NPOBOANTbL HE3ABUCHMYLIO 3KCMepTM3y kadyecTsa, 6e3omnacHoCTM ToBapoB (paboT, ycnyr), a TakxXe COOTBETCTBUS
noTpebuTenbckMx CBOMCTB TOBapoB (paboT, ycnyr) 3asiBfeHHOV MNpoAaBuaMi (M3roTOBUTENAMU, WUCTIONHUTENAMM)
MHKOPMALIUN O HUX;

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHsiMU Ha 8 aBrycTta 2024 CtpaHunua 40
ropa)
3akoH P® o1 07.02.1992 N 2300-1

OCYILECTBNSATb OOWECTBEHHbIA KOHTPONb 3a cobnofeHveM npae noTpebutenein M HanpaensaTb B Oprad
rocynapCTBEHHOro Hagsopa W opraHbl MECTHOro camoynpas/fieHus uHdopMauuilo O doakTax HapylweHuid npas
notpebuteneit Ons NPOBEAEHUS MPOBEPKM 3TUX (PAKTOB W MPUHATWAS B ClyYyae WX MOLTBEPXAEHMS Mep Mo
NpeceyeHnNto HapylweHwini npaes notpebuteneld B npepenax MOAHOMOYMIA YyKal3aHHbIX OPraHoB, Yy4YacTBOBaTb B
NpoBEAEHNN SKCMEPTU3 Mo dhakTaM HapylweHuii npas notpebuTtenei B cBa3n ¢ obpaweHusimi notpebutenein. Mpu
OCYLECTBNEHNN OBWECTBEHHOIO KOHTPONS 0BIWeCcTBEHHbIE 06 beanHeHUs NoTpebuTeneli (Mx accoumalmm, Coto3bl) He
Bnpase TpeboBaTb OT MW3IroToBUTENE (ACMNONHWTENei, npPOAABLOB, YMNOJHOMOYEHHbIX OpraHusauuin  umm
YMONHOMOYEHHbIX VMHAMBUAOYyaNbHbIX NpegnpuHuMatenei, UMNopTepoB) nNpeacTaBneHne OOKYMEHTOB (BblMOSIHEHWNE
LencTeuin), 0693aHHOCTb MpeAcTaBneHust (BbIMOSIHEHUS) KOTOPbIX Mo TpeboBaHWio noTpebuTenst He ycTaHoBneHa
3aKkoHoM (ab3au B pepakumu, BBeAeHHON B aeiicteme ¢ 1 asrycta 2011 roga ®epepanbHbIM 3aKOHOM 0T 18 utons
2011 roga N 242-d 3, - cM. npeablayluyio peaakuunio);

pacnpocTpaHaTb MHgOpMaUnio o npasax notpebutenein n o HeobXoOMMbIX AEACTBUSIX MO 3aWMTe 3TUX Npas, O
pesynbTaTax CpPaBHUTENbHbIX WCCNEAOBaHWA KayecTBa TOBApPOB (paboT, ycnyr), a TakXe WHYK WHdopmauumio,
kotopasi Oynet cnocobCcTBOBaTb peanu3auMy MnpaB W 3aKOHHbIX WHTepecoB noTpebuteneir. Mybnvkyembie
obwecTBeHHbIMM 06beavHeHusMM noTpebuTtenenn (Mx accoumauusMi, COow3amu) pesynbTaTbl CPABHUTENbHbIX
nccnefoBaHWin kayecTBa TOBapoB (paboT, ycnyr) He SBASIOTCA PEKNAMON;

BHOCWUTb B pedepanbHble OpraHbl UCMONHUTENbHON BNACTW, OpraHn3aumn NpennoXxeHus o NPUHSTUM Mep No
MOBbIWEHMIO KadyecTBa TOBapoB (paboT, ycnyr), Mo MPWOCTaHOB/IEHWIO MPOW3BOACTBA W peanusauuvm TOBapOB
(BbINONHEHNS paboT, okasaHus yCcnyr), No OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOWMX MPEAbSBMASIEMbIM K HUM U YCTaHOB/IEHHbIM 3aKoHOAATeNnbCTBOM Poccuiickoin denepaummn o
TEXHNYECKOM perynmpoBaHuy ob6si3aTtenbHbIM TpeboBaHNsAM;

BHOCUTb B OpraHbl MPoKypaTypbl U doeaepanbHbie OpraHbl UCNOMHUTENBHOW BNACTU MaTepmanbl O NPUBIEYEHUN
K OTBETCTBEHHOCTMW NL, OCYWECTBMAOWMX NPOM3BOACTBO U peanu3aunio TOBapoB (BbiMofHeHMe paboT, okasaHue
ycnyr), He COOTBETCTBYIOWMX NPELbSBNSEMbIM K HUM 0653aTenbHbIM TpeboBaHUSAM, a TakXxe Hapywarwwux npasa
notpebutenei, ycTaHOBNEHHbIE 3aKOHaMM 1 MHBIMY HOPMATVBHBIMU NPAaBOBLIMK akTamm Poccuiickoin denepauuu;

obpalatbcsi B opraHbl IpoKypaTypbl ¢ Npocbbamm NPUHECTU NPOTECTbl O NPU3HAHUN HELEeNCTBUTEIbHbIMUA aKTOB
oenepanbHbiX OPraHoB MWCMOMHUTENBHOW BNAacTW, akTOB WCMOMHWUTENbHbLIX OpraHoB cybbekToB Poccuiickoi
defepaumm 1 aKkToB OpraHOB MECTHOrO CaMoynpaBiieHus, MPOTMBOPEYAlMX 3aKOHaM M WUHbIM Perynmpylowmm
OTHOLWeHUS B 0bnacTu 3awmuTbl Npas NoTpebuTeneli HOpMaTMBHBIM MPABOBLIM akTaM Poccuiickoin Penepaunu;

(A63au B penakuun, BBeaeHHol B feictene ¢ 19 asrycta 2024 rona denepanbHbiM 3akoHOM 0T 8 aBrycta 2024
roga N 232-d 3. - C™. npeabioylyo pesakumio)

obpawatbCcs B Cybl C 3asiBNEHWsMM B 3aWwuTy nNpae noTpebuteneir U 3aKOHHbIX WMHTEPECOB OTHEeNbHbIX
notpebuTenei (rpynnbl noTpebuTeneir, HeonpeaeneHHOro Kpyra noTpebutenei);

y4acTBOBATb COBMECTHO C OPraHOM rocyAapCTBEHHOrO Haa3opa B (DOPMUPOBAHUN OTKPbITHIX 1 0BWenoCTYMHbIX
rocynapCTBEHHbIX MHGOPMALMOHHBLIX PECYPCOB B 06nacTn 3alwunTbl Npas notpebuteneit, kadectsa n 6e30nacHOCTU
ToBapoB. (paboT, ycnyr).

(AB3au gononHMTEeNbHO BKtoYeH ¢ 1 aerycta 2011 roga ®enepanbHbiM 3akoHoM oT 18 mions 2011 ropa N 242-
®3; B pepakumm, BBeaeHHON B aencTteme ¢ 25 uioHsa 2012 roga ®enepanbHbiM 3akoHOM 0T 25 mioHsa 2012 roga N 93-
@ 3. - CM. npeapioylyo pegakumio)

(Ctatbst B pepakuuun, BBeAeHHOU B geicteme ¢ 9 sHBaps 2005 ropa PenepanbHbiM 3aKkoHOM 0T 21 pnekabps
2004 roga N 171-@3, - cM. npeblayulyto penakLumio)

KommeHTapuii kK ctatbe 45

Cratbs 46. 3awwuTa NnpaB U 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOoro Kpyra notpeéurenen

OpraH rocynapCTBEHHOro Hapn3opa, opraHbl MECTHOro caMoynpaBieHusl, OOWecTBEeHHble 06beanHeHus
notpebutenein (Mx accoumauuu, COl3bl) BrpaBe NPeAbsBASTbL UCKM B CyAbl O MpekpaleHun NpoTUBOMNPAaBHbIX
LEeNCTBMIA U3roTOBUTENS (MCNONMHUTENS, NPOAABLUA, YMNOJHOMOYEHHOW OpraHvM3aunM WAn  YnoaHOMOYEHHOro
WHIOMBUAYANbHOrO NPEennpUHUMATENS, UMNOPTEPA) B OTHOWEHUN HEONPeLeNneHHOro Kpyra notpebutenein (4actb B
penakummn, BBeeHHOM B neiicteue ¢ 1 aBrycta 2011 rona ®@enepanbHbiM 3akoHoM OT 18 mions 2011 roga N 242-D 3,
- CM. MpeaplayLyto peaakumio).

BHUMaHMe! O6 n3meHeHUAX JOKyMeHTa CM. ApJiblk "OnepaTuBHas nHgopmaums"
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O 3awuTe npaB noTpebuTtenen (B pepakuumn ®epepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-93) (c M3MeHeHsiMU Ha 8 aBrycTta 2024 CtpaHunua 4l
ropa)
3akoH P® o1 07.02.1992 N 2300-1

Mpv yooOBNETBOPEHMN TAKOro mcka cyn 0653biBaeT MpaBOHAPYWUTENs AOBECTW B YCTAHOBMEHHbIA CY4OM CPOK
yepes cpenCcTBa MaccoBOM MHGPOPMALIMM MU UHBIM CNIOCOBOM [0 CBELEHMS NOTpebuTENen peweHmne cya.

BcTynmBliee B 3aKOHHYIO CUNYy pelleHre cyaa O NPU3HaHWU LEeACTBUA U3rOTOBUTENS (MCMONHUTENS, NpoaaBLa,
YNO/IHOMOYEHHOW  OpraHM3auuMM WM YNONHOMOYEHHOrO  MHAOMBUAYaNbHOrO NpeanpuHUMaTens, wuMnopTepa)
NMPOTMBOMPABHbLIMA B OTHOWEHWW HEeOoNpedeneHHoro Kpyra notpebuteneir obsisatenbHo Ons  cyna,
paccMaTtpuBaiowWwero Mck notpebutens o 3awuTte ero npas, BO3HWKWWX BCNEACTBME HACTYMNEHWS rpaxAaHcKo-
npaBoOBbIX MOCNELCTBUA OEWCTBUA W3roTOBMTENS (UMCMONHUTENS, NPOAaBLa, YNOMHOMOYEHHOW OpraHvw3auum wunm
YNOJIHOMOYEHHOTO UHAVBMAYANbHOrO MPeAnpuHUMaTens, umnopTepa), B 4acTu BOMPOCOB, UMENU N MECTO Takue
LECTBUS U COBEPLIEHBI NI OHU U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNONHOMOYEHHON OpraHu3aunei nim
YNONIHOMOYEHHbIM NHANBMAYANbHLIM NPEeANPUHMATENEM, UMNOPTEPOM).

OLOHOBPEMEHHO C YO0BNETBOPEHNEM UCKA, NPEeLbSBNIEHHOro 0bWecTBEHHbIM 06 beanHeHeM noTpebutenei (Mx
accoumaumer, Coo30M), opraHamy MECTHOTrO CaMOynpaBfieHUsl B MHTEpecax HeonpeaeneHHoro kpyra notpeburenei,
CyL MPVHMMAaEeT peElleHne O BO3MeLeHUn oblecTBEHHOMY 06belMHEHNIO noTpebuTenein (Mx accoumauum, corsy),
opraHam MecTHOro camoynpaB/ieHNsl BCEX MOHECEHHbIX MO Aeny CynebHbIX N3aepXeK, a TakXe UHbIX BO3HMKWKX A0
obpalleHnss B cyd U CBSI3aHHbIX C PacCMOTPEHMEM fena HeobOXOAMMbIX PacxodoB, B TOM 4YUCNE PacxomoB Ha
NnpoBedeHNE HE3aBUCUMOI 3KCMNEepPTU3bl B Clyyae BbISBNEHUS B pes3ynbTaTe MPOBEAEHWS TakOM 3KcnepTusbl
HapyLweHus 0bsizaTenbHbIX TpeboBaHWin K ToBapam (paboTam, ycnyram).

(CtaTtbs B penakummn, BBeoeHHON B aeiictBue ¢ 9 saHBaps 2005 ropa depepanbHbiM 3aKOHOM OT 21 gekabps
2004 roga N 171-d 3. - CMm. npenploywyo peaakumio)

KommeHTapuii k ctatbe 46

MpesnpoeHT
Poccuiickoin ®epepaumm
B.EnbuuH
Mocksa, om CoeeTos Poccuu
7 gpespansa 1992 rona
N 2300-1

TekcT noctaHoBneHus BepxosHoro Coseta Poccuiickoh Pepepaunm ot 17 doespans 1992 roga N 2300/1-1 "O

BBEAeHWN B nelicTBrne 3akoHa Poccuiickoin @epepaumm "O 3awnTte npas notpebuteneir” cM. nNo ccbiske.
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